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1. OBIIASA XAPAKTEPUCTHUKA IIPOI'PAMMBbI
INPOPECCUOHAJIBHOI'O MOAYJIA

IIM.02 Opranu3zanus ¥ KOHTPOJIb TeKYLIeil 1eATeTbHOCTH COTPYAHUKOB CJIYKObI MUTAHUSA

1.1. Ob6saacTh NPpUMeEHEHHUs TPOTPAMMBI

Pabouas nporpamma npodeccuonansHoro moayist 1IM.02 Opranuzanusi ¥ KOHTPOJIb TEKYILEH
JESITEIbHOCTH COTPYIHUKOB CITyKObI TUTAHU SBJISIETCS YaCThIO OCHOBHOM 00pa30BaTeIbHOM
nporpammsl B cootBeTcTBUN ¢ PI'OC CIIO 43.02.14 'ocTHHMYHOE 1€emo

1.2. lleab ¥ NIaHUPYeMble Pe3yJIbTaThl 0CBOeHHs MPO¢ecCHOHATBHOI0 MOAYJIsS
B pe3synbraTe n3ydenus npodecCHOHAIFHOIO MOJYIIS CTYAEHT JOJDKSH OCBOUTH BHI
npodeccHOoHaTbHOM esTenbHocTH: OpraHu3anusi 1 KOHTPOJIb TeKylIeil AesATeTbHOCTH

COTPYIHHKOB CJIyKO0bI muTanus 1o crenuanbaoctu 43.02.14 T'ocTuHUYHOE 1710 U
COOTBETCTBYIOIINE €My MTPo(ecCHOHALHBIC KOMITIETEHITUH, U O0IITHE KOMITCTCHITUH:

[lepeuens 0OMUX KOMIETEHIINH

Kox HaumenoBanue 00X KOMIeTEHINI

OK 1. BreiObupatre  crmocoObl  pemieHuss  3amad Mpo(eCCHOHAIBHOW — IeATENbHOCTH,
IPUMEHUTEIBHO K Pa3IMYHbIM KOHTEKCTaM

OK 2. OcymiecTBIATh TOUCK, aHAJIM3 ¥ MHTEPIPETALNI0 HHDOpMAIH, HEOOXOMMOM 115t
BBITTOJIHEHUS 32/1a4 TPOPECCUOHATIBHON IeATEIIbHOCTH

OK 3. [lmanupoBaTh W pealm30BBIBATH COOCTBEHHOE MPO(ECCHOHAIBHOE W JMYHOCTHOE
pa3Burue.
OK4. PaGoTath B KOJIJIEKTHBE U KOMaH/Ie, 3PPEKTUBHO B3aUMOJIEHCTBOBATD C KOJUIETaMH,

PYKOBOACTBOM, KIIMCHTAMMU.

OK'5. OcCylIecTBIATh YCTHYIO M IUCBMEHHYIO KOMMYHHUKAIIMIO Ha TOCYIapCTBEHHOM
A3bIKE C YUETOM 0COOEHHOCTEH COLMANBHOTO U KYJIbTYPHOTO KOHTEKCTA

OK 6. IIposiBnaTh IPaKJIaHCKO-TTATPUOTHYECKYIO MTO3UIIHIO, JEMOHCTPHUPOBATH
OCO3HAaHHOE [TOBEJCHNE HA OCHOBE O0IEUEI0BEUECKUX LIEHHOCTEH.

OK 7. CopeiicTBOBaTh  COXpPaHEHMIO  OKpY)KAlOLIEH Cpelpl, pecypcocOepekeHuto,
3¢ (EeKTUBHO AEHCTBOBAThH B UPE3BBIYANHBIX CUTYALIUAX.

OK 8. Hcnonp3oBaTh cpeacTtBa (U3NYECKON KYJIbTYpbl Ul COXPAHEHUS M YKPEIJICHUS
3I0pOBbsl B Ipolecce MNpo(eCCHOHAIBLHON JEATENbHOCTH U MOAJIEpKAHUE
HE00XO0IUMOT0 YpOBHS (PU3HUUECKOMN MOArOTOBIEHHOCTH.

OK 9. Hcnonp3oBaTh HHGOPMAIIMOHHBIE TEXHOJIOTUU B MPOPECCHOHATBHON AESITEIbHOCTH

OK 10. [Tonp3oBaTbess  MpoecCHOHATPHOW —JOKYMEHTallMel Ha TrocylapcTBEHHOM U
WHOCTPaHHOM SI3bIKE.

OK 11. [TnanupoBaTh MpeIIpUHIMATENBCKYIO I€ATEIbHOCTD B IPOo(ecCHoHaNbHO chepe.




[Tepeuens npodeccnoHaTbHBIX KOMIIETSHITHI

Kon HanmeHnoBaHMe BUIOB J1eSITEJIbHOCTH U NMPO(eCcCHOHATBbHBIX KOMIIeTeHIHil

B 1 [InanupoBanue, opraHu3anys ¥ KOHTPOJIUPOBAHME NEATEIBHOCTH COTPYAHUKOB H
MOTPEOHOCTEH CITY)KOBI MUTAHUS B MATEPUAIBHBIX PECypcax U MepcoHale.

IIK 2.1. [InanupoBaTh TOTPEOHOCTH CIY)KOBI TNHUTAHUS B MaTE€pUATIBHBIX pecypcax H
IepCcCoHAJIE.

MK 2.2. Opranu3oBbIBaTh AEATEIHLHOCTh COTPYIHUKOB CIYXObl MUTAHUS B COOTBETCTBUU C
TEKYIMMH [IJIAHAMU U CTaHAApTaMH TOCTUHULBI.

IIK 2.3. KoHTposmpoBaTh TEKyIIyIO IeATEIBHOCTh COTPYIHHUKOB CIIYKOBI THUTAaHHS MIJIS
nojjep>kaHusi TpeOyeMoro YpoBHsI KauecTBa 00CIyKHUBAaHUS TOCTEH

B2 Opranu3zanys, OCyllleCTBJICHHE U KOHTPOJUPOBAHUE CIIELUATIbHBIX BHJIOB YCIYT,
CTHJIEH U METOAOB OOCTY>KMBaHUS CIY>KObI MUTAaHUS TOCTHHUYHOTO KOMILIEKCa
JUIS TIO/JIepKaHusl TpeOyeMOro ypOBHsI KauecTBa 00CTyKUBAHUSI.

[IK 2.3. KoHTponupoBats TEKyIIyto AesTeNbHOCTh COTPYIHUKOB CITYKOBI ITUTAHUS IS

noJAepKaHus TpeOyeMOro ypoBHS KauecTBa 00CITy>KUBaHHUS TOCTEH.

B pesynbTare ocBoeHUs PodecCHOHATLHOTO MOTYJIS CTYACHT JODKEH:

HMeTh npaKkTHYECKHA IUTAHUPOBAHUS, JESITENBHOCTH COTPYAHUKOB CIIyKObI TUTAHUS U

OIIBIT

NoTPeOHOCTH B MaTEepUANIBHBIX Pecypcax U MepcoHae;

pa3paboOTKH OTEPAIMOHHBIX MPOIIEYP U CTAHAAPTOB CITYKOBbI TUTAHMUSL
OpraHu3aliy U CTHUMYJIHPOBAHUS JESITEIBHOCTH COTPYIHUKOB CIYXKOBI
MUTaHUS B COOTBETCTBUM C TEKYLIUMU IUIAHAMU U CTaHAAPTaMU FOCTUHHULIB;
oQopMIIeHHUS TOKYMEHTOB U BeJIEHHS JHaIOroB Ha podeccHoHanbHYyI0
TEMATUKY Ha HHOCTPAaHHOM SI3bIKE;

KOHTPOJISI TEKYIIEH AeATETbHOCTH COTPYTHIUKOB CITy>KOBI TUTaHUS JIJIsI
noJiep>kaHus TpeOyeMoro ypoBHs KauecTBa 00CITy>KUBaHUS TOCTEH;

YMETh

OCYIIECTBISTh TUTAHUPOBAHUE, OPTAHU3AIUIO, KOOPIUHAITUIO U KOHTPOJIh
JIeSTEIIbHOCTH CITY>KOBI TUTAHUS, B3aUMOJICHCTBUE C APYTUMH CITYKOaMH
TOCTHHUYHOTO KOMIUIEKCA; OIICHUBATh U INIAHUPOBATH MOTPEOHOCTH CITY>KOBI
MUTaHUS B MaTEPUANBHBIX PECypCax U MepcoHale;; ONpenesaTh
YHCIEHHOCTh ¥ (PYHKIIMOHAIBHBIE 00S3aHHOCTH COTPYIHUKOB, B
COOTBETCTBHH C YCTAaHOBJIICHHEIMU HOPMaTHUBAMH, B T.4. HA HHOCTPAHHOM
SI3BIKE;

aHAJM3UPOBATh PE3YNBTATH JCSITEILHOCTH CITY>KObI MUTAHUS U
MOTPEOHOCTH B MaTePHAILHBIX PECypcax M IMepCcoHalle; UCIIOIb30BaTh
MHGOPMAIMOHHBIC TEXHOJOTHH ISl BEICHHUS JICTIONPOU3BOICTBA 1
BBITIOJTHEHUS PETJIAMEHTOB CITYKOBI ITUTaHUS; OPTaHU30BBIBATh U

KOHTPOJINPOBATH MPOIIECCHI TOATOTOBKU M 00CITYKUBaHUS MOTpeOuTeNneit




YCIIYT C MCIIOJIb30BAHUEM PA3TUYHBIX METOOB U MPUEMOB TTOIa4H OJIr0]T U
HallUTKOB B OPTaHU3AIUAX CIIY>KOBI TUTAHUS, B T.9. HA HHOCTPAHHOM
SI3BIKE;

KOHTPOJIA TEKYIIEeH NeATEIIbHOCTH COTPYIHUKOB CIYXOBI ITUTAaHUS IS
noiiepxKaHus TPeOyeMOTo YPOBHS KauecTBa 00CTyKUBaHHS TOCTEH;

3HATh 3amad, GYHKIHA 1 0COOEHHOCTH pabOTHl CITY>KOBI THTAHUS;
3aKOHOZATEJIbHBIX U HOPMAaTUBHBIX aKTOB O MPEJOCTABICHUN YCIyT
CIryOBI MTUTaHUS TOCTHHUYHOTO KOMIIEKCa; OCOOCHHOCTEH OpraHu3anuit
NPEANPHUITHI MUTaHUS Pa3HBIX THUIIOB M KJIACCOB, METOJIOB U (GOPM
oOcyxuBaHus; TpeOOBaHUA K 00CTYKHBAIOIIEMY ITEPCOHAY, TPABHI U
HOPM OXPaHBI TPY/1a, TEXHUKN 0€30MacHOCTH, TPOU3BOICTBEHHOM
CaHWTapUH, MPOTUBOIOKAPHOM 3alIUTHl M JIMYHOM TMTHEHBI; TpeOOBaHUN K
TOPTOBBIM ¥ IIPOM3BOJICTBEHHBIM IIOMEIIEHHUSIM OPTaHU3aIMN CITYKOBI
MUTaHUs; TPOGECCUOHATBHON TEPMHUHOJIOTHH CITY>KOBI TMTaHUS Ha
WHOCTPAHHOM SI3BIKE;

TEXHOJIOTHMHM OPraHU3alliy Ipolecca MUTaHUs; TPeOOBaHMMA K
00CITy)KUBAIOIEMY TIEPCOHANY, MMPABHI U HOPM OXPaHbI TPY/a, TEXHUKH
0e30MacHOCTH, MPOU3BOJICTBEHHON CAHUTAPHH, IIPOTUBOMIOKAPHOMN 3aIUTHI
Y JINYHOW TUTHEHBI; CIICIUAIU3UPOBAHHBIX HH(POPMAIIMOHHBIX IPOTrPaMM U
TEXHOJIOTHIA, KCTIOJIB3YEMBIX B pPab0OTE CITyKOBI TUTAHMUS; ITAMIOB MpoIlecca
00CTyKUBaHYSI; TEXHOJIOI'MH OPTaHU3AIMY TIPOIecca MTUTAHUS C
WCTOJIb30BaHUEM Pa3IMIHBIX METOJIOB U MOJAYH OO/ U HAMTUTKOB,
CTaHJAPTOB OPraHU3aNUU O0CTYKUBAHHS U TIPOJAXK B MOAPA3AEICHHUIX
Ci1ykObI MUTaHUS; MPO(PECCHOHATLHON TEPMUHOJIOTHH CIYKObI ITUTaHUS HA
WHOCTPAHHOM SI3bIKE; PETIIAMEHTBI CITY)KObI ITUTAHHUS;

KPUTCPHHU U IIOKA3aTCJIN Ka4€CTBA O6CHy)KI/IBaHI/I$I; METOAbI OIICHKH Ka4dyeCTBa
MNPpEAOCTABJICHHBIX YCIYT; KPUTCPUH U MTOKA3ATCJIIN KaUCCTBa 06CJ'Iy7I(I/IBaHI/IH;

1.3. KosinuecTBO 4acoB OTBOAMMOE HA OCBOEHHE l'lpO(l)ECCI/IOHaJII)HOl"O MoayJs

BcerowacoB 744 gaca
W3 Hnx Ha ocBoenme MJIK 02.01 388 wacoB_
MIAK02.02  764acoB_____
Ha MPAKTUKU YIeOHYIO 72 W pon3BojicTBeHHy0 108
caMocCTosITebHas paboTa (yxa3pIBaeTcs TOJIBKO B paboueli mporpamme)




2. CTPYKTYPA U COAEPKAHUE NPO®ECCHUOHAJIBHOI'O MOAYJIA

2.1. CtpykTypa npogeccHoHATBLHOT0 MOXYJISI

O0BeM BpeMeHH, OTBEIACHHBIM Ha OCBOCHHE

IIpakTuka
MEXAUCITUTUIMHAPHOTO Kypca (KypCcoB)
BHEAyaAUTOpPHasA
Bcero wacos OO0s13aTenbHBIC Ay TUTOPHBIE yIeOHBIE 4 P
Koapr HaumenoBanus (camocTosiTeIbHAS) MPOU3BOJICTBEHHAS
(makc. 3aHATHUSA
mpo(ecCHOHANBHBIX | pa3aenoB 5 ydeOHas paboTa JacoB
ydaeOHas
o0IHx po(heCCUOHATBHOTO HarpysKa i B T.4. B T.4., B T.4., yueOHas, | (eciu
KOMIIETeHITUN MOIYJIS nmabopaTopHble | KypcoBas KypCOBOI 4acoB MpeayCcMOTpeHa
IPAKTUKK) BCETO, BCETO,
paboTsl U MPOEKT MPOCKT paccpenoTodeHHas
4acoB N 4acoB x
MIPAKTHYECKUE (pabora)*, (pabora)*, MPaKTHKA)
3aHATHS, YaCOB | YacCOB 4acoB
1 2 3 4 5 6 7 8 9 10
IIK 2.1. Pazpen 1. - -
IInanupoBanue,
1IK 2.2. OpraHu3anus u
OK 01 KOHTPOJINPOBAaHUE
CATCIBbHOCTHU
OK 02 A
COTPYJTHHUKOB WU
OK 03 noTpeGHOCTEH 306 306 140
CITykObI MUTaHUS B
OK 04 MaTepUaTbHBIX
ecypcax u
OK 05 peeyp
nepcoHale.
OK 06




OK 09

OK 10

IIK 2.3.

OK 09

OK 10

Paznen 2.
Opraam3arusi,
OCYILIECTBIICHUE W
KOHTPOJIMPOBaHHE
CHCTIUATBHBIX
BHJIOB YCIIYT, CTUJICH
Y METOJIOB
00CITy)KMBaHUS
CITykObI TUTaHUSL
TOCTHHUYHOTO
KOMITJIEKCca IS
NoJIep>KaHHS
TpeOyeMoro ypoBH:
KayecTBa
00CTyKUBaHMUS.

330

258

116

72

[IpousBoacTBEHHAS
MpaKkTHKa (110
npodutto
CIEINATFHOCTH),
4JacoB (eciu
npeaycMOTpeHa
UTOTOBast
(KOHLIEHTPUPOBaHHA
) IPaKTHUKA)

108

108

Bcero:

744

564

256

72

108




2.2. TemaTu4ecKkuii IVIaH U cofiep:kaHue npogeccuonaabLHoro moxyJs (IIM)

HaumenoBanue pasaesnoB
U TeM
npodeccuoHaATBLHOIO
moxayias (ITM),
MEKIMCUMILNIMHAPHBIX

Conep:xanue yueOHOro MaTepuaa,

JadopaTopHble pa0oThl U MPAKTHYECKUE 3aHATHS, BHEAYAUTOPHAA (CAMOCTOSITeIbHASA) yueOHast

pabGoTa obyuarommxcs, KypcoBasi padoTa (mpoekr) (ecjii mpexycMOTpPeHbI)

O0BeM yacoB

kypcoB (MK)
1 2 3
Pazpen 1. [lnanupoBanue, opraHu3auusi 4 KOHTPOJMPOBaHUeE AeATEJIbHOCTH COTPYAHMKOB M NOTpPe0HOCTell C1y:KObl NMTAHUS B
MaTepUAJILHBIX pecypcax U IepcoHade. 306
MJK.02.01 Opranu3anusi 1 KOHTPOJIb TeKYyllell AesiTeJbHOCTH COTPYIHUKOB CJIYKObI MUTAHUS.
MJK.02.02 UHocTpaHHblii A3bIK B cepe npodecCuoHAIBLHOI KOMMYHUKALUM JJIS C1Y:KObI IMTAHUS
Tema 1.1. OcobennocTH Coaepxanune YpoBeHb 0CBOCHHS 70
OpraHu3anuM padoTsl 1. lenu n 3amaun ob6cmyxuBanus. OCHOBHBIE TIPaBUjIa U HOPMBIL. 1
CJTY:KObI MUTAHUA 1
FOCTHHIHOI0 KOMILIEKCA. 2. Paznuunble GopMBI U METOIBI MPEIOCTABICHUS YCIYT MUTAHUS B
roctuHue. TpeOoBaHus K yciyraM Ci1y>KObl MUTaHUS.
3. OcobeHHOCTH OOCITY’)KWBaHUSI OpPTaHU3AINK Pa3HBIX THIIOB M KJIACCOB !
CITYOBbI TUTAHUS.
4. TpeboBaHus K MEPCOHATY ¥ METOAMKA OIPEICICHHS YUCICHHOCTH !
MepcoHaNa OpTaHU3alMi CIY>KOBI MUTAaHUS TOCTHHUYHOTO
KOMILIEKCA.
1

5. [lpaBuia u HOpMBI OXpaHbl TPyAA, TEXHUKH 0€30M1aCHOCTH,
MIPOM3BOJICTBEHHOW CaHUTApUH, IPOTUBOIIOKAPHON 3aLUTHI U
JINYHOW TUTUEHBI.




6. BuyrpudupmeHHbie cTaHIapTHI 00CITYKUBAaHUS TOCTEH.

1
7. JlenoBoe oOIIeHNE. DTHKA U ITUKET.
TemMaTnKa NpaKTHYECKHUX 3aHATHI U J1a0OPaTOPHBIX PadoT. 24
1. IIpakTnueckas padora.
12
OnpeneneHne YMCICHHOCTH PaOOTHUKOB, 3aHATHIX OOCITY’)KUBAHHEM, B COOTBETCTBHH C
3aKa30M U YCTaHOBJICHHBIMU HOPMATHBAMH.
2. IIpakTuyeckas padora.
. . . | 12
[TnanupoBanue MoTpeOHOCTEH B IEpCOHANIE C YU€TOM 0COOEHHOCTEN pabOThl OpraHU3aIHi
CITy>KObI MUTAHUS.
Tema 1.2. OcobeHHoCTH Coaepxanue YpoBeHBb 0cBOeHHS
NMOArOTOBKH U TEXHOJIOT M1 1
1. TpeOGoBaHMS K TOPrOBBIM U IMPOU3BOJCTBEHHBIM MOMEIICHUSIM
OpraHu3aluuu .
OpraHu3aIi CiIykObl TUTAHUS,
00CJIy:KMBAHUS B 7
OpraHu3alUsX CIYKObI 2. MarepnanbHO-TEXHHUECKOE OCHAIIEHHE TOPTrOBOM
TATaHUSL. JEeSTENIbHOCTH OpraHMU3alMil Ci1yKObl MUTaHUS.
. 1
3. Meroauka omnpeneiaeHus MOTpeOHOCTEN CIIyKObI MUTAHUS B
MaTepHalbHBIX pecypcax U MepcoHae. 96
1
4. Hopwmbl OCHAIIIEHUS, TPaBUJIa XPAHEHHUS U ydeTa MaTepUaTbHBIX
LIEHHOCTEMN.
1
5. HudopmanronHoe obecriedeHre ycayr CryKObl MUTaHUS
TOCTHHHUITBI.
1

6. TexHonoruu mpoiecca 0OCITYKUBaHUS B MPEINPUATHSIX CITYKOBI

10




NUTaHUA.

7. Crwiy 1 METOIBI ITOJAYU OJIFO M HAIIUTKOB.

8. BI/I,I[BI PacCUY€TOB C I'OCTIAMU B OpraHU3aluAaXx C.]'Iy>K6BI NUTaHUA
TOCTUHUYHOI'O KOMIIJICKCA.

TemaTHka NpaKTHYECKUX 3aHATHII U J1a00PATOPHBIX PadoT 80
1. Wnentudukanus MmaTepuatbHbIX PECYpcOB U 000pynoBaHus A oOecredeHus paboThl
CITy>KObI MUTaHUS.
2. TloarotoBka pa3iaM4YHBIX BUJOB MEHIO JUISl MPEIOCTABICHUS YCIYT CIY>KObI MUTAHUSI.
3. Ompenenenue moTpeOHOCTE B MaTepUAIBHBIX PECypcax CIyKObI MUTaHHS.
4. Opranuzanys ¥ MOATOTOBKA MPEAMPUSITHS OOIIECTBEHHOTO MUTAHUS K
00CITy’)KMBaHUIO TOCTEH.
5. Opranuzanus ¥ MOAroTOBKa Ipoliecca OOCTYKUBAHUS B OPTaHU3ALUAX CITY>KOBI
MUATaHUA.
6. OsiageHue MpueMaMu 1MoJAaud OJIFOJT PA3TUIHBIMU CTHIISIMU M METOIAMID».
7. OBnazeHHe MpUEMaMH MOJIaYH HATUTKOB Pa3UYHBIMU CTUJISIMA U METOJaMH.
8. CocraBieHHEe HOPMATUBHBIX U TEXHUYSCKUX TJOKYMEHTOB CITY>KOBI TUTAHUSI.
Tema 1. 3. Opranuzanus Temamuka npakmuuecKux 3aHAmMuUIl u 1a00pamopHsvix pavom:
M TEXHOJIOTHsI PadOThI Opranu3zaiiys ¥ IOArOTOBKa Mpoliecca OOCIYKMBAHHS B OPTaHU3ALUAX CITY>KObI TUTAHUSI.
CITY:KOBI MUTAHUSA C - BEJICHHUE JIEKCUKH, 3aKPEIJICHNE B YIIPAKHEHUAX;
TOCTSIMH Ha aHIJIMUCKOM | _ yregpe u iepeBo Tekcra “Catering services of the Hotel”;
SI3bIKe 12

- BOIIPOCHI U OTBETHI 11O COACPIKAHNIO TCKCTA,

- Pa3BUTHEC HABLIKOB YCTHOI\/’I peUn. Brmonnenue pra)KHeHI/Iﬁ C UCITIOJIB30BAHUEM JICKCHUKU,

- COCTaBJICHHUEC JHUAJIOT'OB.

11




OBJIaI[eHI/Ie npueMamMu noaavyun 6HIOII Pa3jIMu4HbIMU CTUIAMU U METOAAMU
- BBCACHHC U 3aKPCIIJIICHUEC JICKCUKU

- yreHue U nepeo] Texcta “Methods of serving dishes and drinks”;

- BBIIIOJIHCEHUEC pra)I(HCHI/Iﬁ JJI 3aKPCIUVICHUA JICKCUKHU

o 24
- pa3BUTHE HABBIKOB YCTHOM peuu;
- COCTaBIIEHHUE IMAJIOTOB B CUTYyalMsIX MpreMa u opopmIleHus 3aKa3a,;
- IPaKTUKA YCTHOH peun. [luanoru Mexay COTpYAHHUKAMU O CIIYYUBIIHUXCS COOBITUSX BO BpEMs
CMEHBI.
BueaynuTopHasi (caMocTosITe/IbHASI) ydeOHAsA padoTa npu u3y4yeHun pasjaena 1
Pa3nen 2. Opranusanusi, OCyliecTBJIeHHE W KOHTPOJMPOBAaHUE CHENHAIBHBIX BHIOB YCJYT, CTHIIEl H METOIOB 00CTyKUBAHUS 438
CJIYKObI MUTAHUS TOCTHHUYHOI0 KOMILIEKCA 1151 MO/IePKaHusl TPeOyeMOoro ypoBHs Ka4ecTBa 00CIyKHBAHU.
Tema 2.1. CiennanbHble Coaepxanue YpoBeHBb 0cBOeHHS
BHM/BI YCJIYT U (opMBbI o 1
yeayr u hop 1. OcobenHocTu 06cmy)KUBaHUS pa3HbIX GOPM U CTUIIEH
00C/Iy;KMBaHUS. . .
MEPOTIPUATHIA OPTaHU3aINi CITYKOBI TUTAHUS.
o 1
2. TexHONOTHS MOATOTOBKH U OOCITYXKHUBaHHUS KOH(pEPEHITHIA,
CEeMHMHAPOB, COBEILAHUI.
1
3. TexHonorus opraHu3aluu U 0OCITy)KUBaHUS CIIykObl Pym-
CepBHUC. 90
o 1
4. OcobeHHOCTH 00CITY)KMBaHHS TOCTEN Ha BBICILIEM YPOBHE.
1
5. OcoO6eHHOCTH MOATOTOBKH M 00CTYKUBaHUS OPUIIHATBHBIX
IPUEMOB.
1
6. OcoOeHHOCTH MOJATOTOBKU U OOCTYXHBaHUS HEO(PUIIMATIBHBIX
OaHKETOB.
1
7. OcOOEHHOCTH MOATOTOBKU M OpPraHU3aluu 00CTyKHBAHUS
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OankeTa Qypiera.

8. Oco0eHHOCTH MOATOTOBKU M OpPraHU3aluu 00CTYKHUBAHUS

OaHKeTa KOKTEIII.

9. OcobenHoctu IMOAT0OTOBKHU U OpTraHU3allun 06CJ1y>I(I/IBaHI/Iﬂ

OaHKeTa 4Jas.

Temaruka NPaKTUUECKUX 3aHITUN U JTJAOOPATOPHBIX padoT. 64
1. TloaroroBka U TEXHONOTHsS OOCITYKMBaHUSA KOH(epeHINil, CeMUHAPOB, COBEIIIAHHIA.
2. TloaroTtoBka u opraHu3aiusi OOCIyXKHBaHHs CIyxObl Pym — cepBuc.
3. TloaroroBka u opraHu3anus 0OCTYKHBaHUS IIBEICKOTO CTOJIA.
4. TloaroroBka M opraHu3anus 0OCITyKUBaHUS TOCTEW Ha BBICLIEM YPOBHE.
5. TloaroroBka u opranuzanusi 00CIyKUBaHUS OQUIMATBHBIX TPUEMOB.
6. IlonroToBka m opraHu3zanys oOCITy)KHBaHUS HEO(DUIIMATBHBIX OAaHKETOB.
7. TlonroroBka u opraHu3zanus 00CIy)KHUBaHUS KOMOWHUPOBAHHBIX IPUEMOB U OAHKETOB,
TOPXECTB U TEMa
8. TloxmroroBka m opraHu3amysi 0OCITY)KUBaHUS TOPXKECTB M TEMATUYECKUX MEPOIIPHUITHH.
Tema 2.2. Copepxanne YpoBeHb OCBOEHUS
KoHTpo/Ib 1 Ka4ecTBO . 1
1. OcobeHHOCTH B3aUMOJEHCTBUS CIIYKOBI MUTAHUS C IPYTUMHU
NpPe0CTABIEHHS YCIyT
CITy>KOaMH TOCTHHHIIBIL.
NnoTpeduTeIsAM. 1 52
2. Hopmartussl u cienuuKanuy npoueaypbl NpeiCcTaBICHUS YCIyT
BBICOKOI'O KayeCTBa.
1
3. MeToasl KOHTPOJIS, KPUTEPUH U MTOKA3aTeIN KauyecTBa

13




OOCITy’)KMBaHUSI TOCTEH CITy>KOBI MUTAHHUS.

TemaTuka MNPaKTUIECCKUX 3aHATHI 1 J'[aﬁ()paTOpHLIX paﬁoT

12

1. Pa3paboTka cTaHmapToB 0OCITYKUBaHUS U MPOJaX B OPTaHU3ALMIX CIIYKObI MUTAHUS.

2. Pa3paboTraTh ¥ MOATOTOBUTH KPUTEPUU OLIEHKH KauecTBa OOCITYKUBaHUS MOpa3aeIeHHI
CITy>KObI MUTaHUS.

Tema. 2.3. Opranuzanus IIpou3BOAUTE pacyeTsl C TOCTAMU

B3aUMO/IeiiCTBHS
COTPYAHHUKOB CJIY:KObI
MUTAHUS TOCTHHHYHOI'O
KOMILJIEKCA € FOCTSIMH Ha
AHIJIMICKOM SI3bIKe

14

Pacno3uasanue u PECIICHUC CIIOKHBIX U HpO6H€MHI)IX CI/ITyaIII/If/'I B Pa3JIMYHBIX KOHTCKCTAX

26

BueaynuTopHas (camMocTosITeIbHASA) YUeOHasi paboTa nmpu u3yueHnu pasaena N2

Y4eOHas NpaKTHKA:

Bunsi pador:

1.

O N LD

9.

Ilogrororka k O6CJ'Iy)KI/IBaHI/IIO U IpuemMy TOCTEH.

BrinonHeHne cepBUPOBKH CTOJIA PA3JIMYHBIX BUAOB K 3aBTPAKY.

BrinonHeHne cepBUpOBKH CTOJIA K 00€1y.

BrinonHeHne cepBUPOBKH CTOJA K Y)KUHY.

KoppektupoBath cepBUpOBKY CTOJIa B COOTBETCTBHHU C Tojadeit Oiroa.
Pemenue cutyannii Bo BpeMst BCTpEUH rOCTEN B TOPrOBOM 3aJle PECTOPaHa.
Pemenue cutyanuii B nepuoj npuemMa u ohopMIICHHUS 3aKaza.

Brnanenue TexHuKoil 00caykMBaHuUs TpU MoJaye MPOAYKLIUHU cepBUC Oapa
Brnanenue TexHuKoil 00caykKMBaHUS TP Toaue OO/ Pa3IMYHBIMU CTHIISIMU

« Silver service

* baHKeTHBIN CepBUC

72
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e [IIBegckuil cTOJ
¢ Gueridon Service

10.
11.
12.
13.
14.
15.
16.
17.
18.

Brnagenue TexHHKOM cOOpa UCIIOJIB3yeMOi MOCY bl U TPHUOOPOB.
Perienue cutyaruii Ipu pacyere ¢ TOCTAMH OpraHU3aIuil CayKObI MUTAHHUS.
Pasperiienre BOpOCOB B HE3aINITAHUPOBAHHBIX CHTYAIUSIX BO BpeMsi 00CITy)KUBaHUE FOCTEH.

OpraHI/ISaHI/IH H IIPOBCPKaA IIOATOTOBKHU Hpe,I[HpI/IHTI/Iﬁ H IICpCOHAIAa CJ'IY)K6LI IIMTaHUA K OGCJ’IY)KI/IBaHI/II-O HOTpC6HT€J’ICﬁ.
OpraHI/ISaHI/IH, KOoOpAuHallyugd W KOHTPOJIb IIOATOTOBKH OAHKETHBIX 3aJI0B AJI pa3JINIHbIX Q)OpMaTOB O6CJ'Iy>KI/IBaHI/I$I.

TpeHuHr 1 aHanu3 NPOU3BOICTBEHHBIX CUTYallull MpU OOCIIY’KHBAHUU I'OCTEH Ha BBICIIEM YPOBHE.

TpeHuHr 1 aHanu3 NPOU3BOICTBEHHBIX CUTYAllMl 10 Mojauye OJII0] pa3HbIMU CTHIISIMU.

Opranuzanysi, KOOpJMHALUS 1 KOHTPOIIb IEATEIILHOCTH CIYXKObI pyM-cepBHUC, 6apoB, Kade, MIBEICKOTro CTOIA.
KoHTpOo:1b BBINIOJIHEHUS CTAaHIaPTOB AESITEIbHOCTH IEPCOHANIA CIIY>KObI MUTAHUS.

IIpousBoacTBEeHHAS PAKTHKA:
Bunsbi padot:

1.
2.
3.

© N o oA

9.

10.
11.
12.

O3HakoMJICHHE U U3yUYE€HUE peKnuMa paboThl MPEANPHUITHS.

O3HaKOMIJIEHHE CO CTaHAapTaMH CJ'IY)K6LI IIMTaHusg TOCTUMHUYHOI'O KOMIIJICKCA.

Wzydenne mpaBun u TpeOOBaHUI OXpaHBI TPYyIa Ha MMPOU3BOICTBE U B IIpoIiecce OOCITy )KMUBaHUS TOTpeOUTENeH 1 COOMI0CHIE
CAaHUTAPHO-IIMMUACMUOJIOTUICCKUX Tpe6OBaHPII>'I K OpraHu3alu IMUuTaHus,

O3HaKOMIJIEHHE C TOProBbIMHU NOMCIICHUAMUA CJ'Iy>K6LI IIUTaHU..

O3HaKOMIIEHHE C IMPOU3BOJCTBECHHBIMU NOMCIICHUAMMA C.Hy)K6BI IIUTaHUs.

O3HaKOMIJIEHHE CO CTaHAapTaMu MOATOTOBKHU U 06CJ'Iy>KI/IBaHI/I$I HOTp€6I/ITCJIeﬁ CJ'Iy)K6I>I IIMTaHUA.

O3HakomiieHHE ¢ TPO(ecCHOHANBHBIMU TPOTpaMMaMHM JJIsl BBIITOJHEHHSI PETJIaMEHTOB CITY>KOBI TUTAHUS;
O3HakoMJIEHHE C JIeITeTbHOCThIO CIYKObl MHUTAaHUS BO B3aUMOJICHCTBUU C JPYTUMH CIyKOaMU TOCTUHUYHOTO
KOMILJIEKCa;

[TonroToBKa JOMOTHUTEIBHBIX 30H K 00CITY)KHBAaHUIO KOH(MEpEeHIUi, COBEaHUN, CEMUHAPOB.

[ToaroroBka u opranusaius padoTsl ciyk0sl Pym cepBuc.

[ToaroroBka u opranusaius padoTel 0apoB, kade, ciyKObl MUTAHUS.

[ToaroroBka u 00CITy)KMBaHUE PA3IUYHBIX TUIIOB CEPBHUCA, BKIIOUAs BRICOKYIO KyXHIO, OMCTpO, OaHKeT, Oap,

108
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Oyder.
13. TloaroTroBka u opraHu3anus 00CTyKHBaHUSI O(QUIHATHHBIX IIPHEMOB.

14. TloaroroBka u opranu3anus oociayxuBaHusi OankeTa «Dypuieray.

15. IloaroroBka 1 opranu3anus oociayxuBaHusi OaHkeTa «KokTeimsi».

16. TMoaroroBka u opraHu3anus 0OCITy)KHBaHUSI OaHKETa C YACTUYHBIM OOCITYKHBAHUEM.

17. Pactipenienienrie  mepcoHana mo OpraHu3anusM ciayKObl THTAaHHS.

18. [IpuoOpeTeHue MPaKTHYECKOTO OMBITA 110 PacdeTy MOCYIbI, IPUOOPOB COTIIACHO IIaHa PabOTEHI.
19. YMeHue BBINONHATH U KOHTPOJIUPOBATh CTaHIAPTHI OOCTYKUBAHUS U TPOJIAXK CITY>KOBI TUTaHUSI.
20. Cuctemaru3aius pacupe/esieHUs] Harpy3KH Mo 00eCIeYeHUI0 PabOThI CIIY)KOBI ITUTAHUS.

21. OcymiecTBiIeHHE U KOHTPOJIb PAMOHAIBHBIX TIPUEMOB B 00CTYKUBAaHUH TOCTEH.

22. Bnanenue npodeccroHanbHON STHKON TepcoHala Cry>KObl TUTaHHS.

23. [InaHnpoBaHKe ¥ CTUMYJIUPOBAHHE ESATEIEHOCTH COTPYAHUKOB CITY>KOBI TUTAHHS.

24. BnaneHvie ”THOCTPAHHBIMH SI3BIKAMH.

Bcero 744

J1st XapaKTEpUCTHKH YPOBHS OCBOEHHSI yUeOHOT0 MaTepHaia UCIIONIb3YIOTCS ClleAyromue 0003HaYeHus:

1 — o3HaKOMUTENBHBIN (BOCTIPOM3BEICHNE HH(POPMALIY, y3HaBaHKe (pacrlo3HaBaHue), 00bICHEHHE paHee N3YUCHHBIX OOBEKTOB, CBOMCTB U T.I1.);
2 — PeTPOAYKTUBHBIN (BBIIOJIHEHUE ACATEIBHOCTH 110 00pa3ily, HHCTPYKLMH WU 110/ PYKOBOACTBOM);

3 — MPOAYKTHBHBIN (CaMOCTOSATENFHOE TNIAHUPOBAHKE U BHITIOJIHEHHE IS TEILHOCTH, pElIeHHe TPOOIEMHBIX 3aj1aq).
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3. YCJOBUA PEAJIM3ALUU ITPOTI'PAMMBI IPO®ECCUOHAJIBHOI'O MO YJIsA

3.1. las peanu3zanum nporpaMmsl nNpogeccuoHaJIbHOT0 MOAYJISl Pe1yCcMOTPEeHbI
cjeylolIUe crenuaabHble MOMeIeHNs :

KaOuner opranuzaumnu 1esiTeJIbHOCTH COTPYAHUKOB CIYKObI MM TAHUS

CTOmBI YYEHHUECKUE, CTYIIbSI YUCHHUUECKUE,

CTOJI ITPENOIAaBaTelIs, CTYJI IPENoAaBaTeNs,

JIOCKa, KOMITBIOTEP, SKPAH, MEAUANTPOEKTOP, MDY, TeneBu30p, KOMIIbIOTEPHI IO KOJIUYECTBY
MOCaJ0YHBIX MECT, KOMILJIEKT MOCY/IbI ( CTEKJISTHHOM M METAJITHYECKOM ).

Jlaboparopusi HH(p)OPMALMOHHBIX TEXHOJIOTH NMPO(ecCHOHATBLHOMH 1eITeJIbHOCTH
CTOJBl YYEHHUECKHE, CTYIbsI YUCHUUECKHE,

CTOJI ITPENOIABATENIS, CTYJI IPENOAABATEINS, TOCKA, KOMIIBIOTEPHI

KaOuHer HHOCTPAHHOIO A3BIKA

Croanl YUYCHHUYCCKUC, CTYJIbA YUCHUYCCKHC,
CTOJI IpCIoAaBaTeJid, CTYJI IIPCIIogaBaTelid,
JOCKa, HO}’T6YK, MCIUAIIPOCKTOP, SKPAH, aKYCTHUUCCKasl CUCTEMA, MYSBIKaHBHBIﬁ LHCHTP

JlaGopaTtopusi «Y4eOHBIH pecTOpan»

Ctoubl ydeHHUYECKUE, CTYNbsl YYeHUUECKHE,

CTOJI MPEIoIaBaTes, CTyJ MpernoaaBaTes, KOMIbIOTEP, IPUHTEP, IKPaH, METUATIPOCKTOP,
onenaep, MuKkcep, koeManinaa, mkad XoJI0MIbHBIN, MAPMHUTBI, MOYJIb TOBOPOTHBIIA,
IPUJIABOK JJIs1 CTOJIOBBIX IPUOOPOB, MPUIIABOK HEUTpaAIbHbIHN, IPUIIABOK XOJOAUIbHBIN CTOJ,
IPUJIABOK BUTPUHA XOJOJUIBHBIN CTOJI, MOPO3UJIbHBIN JIaph, KOMILJIEKT HOCY bl ( CTEKJISSHHOW U
METaJNTAYECKOi).

3.2. UuopmannoHHOe o0ecniedeHre peajn3aluu NporpaMmmbl

OCHOBHbBIC HCTOYHHUKH:

1. Jxym T. A. CoBpemeHHbIe pOpMBI 00CTYKUBAaHUS B PECTOPAaHHOM OU3HECE
[DnexTponHbIi pecypc]: yauedbnoe mocodue /T.A.Ixym, I.M.3aiiko - M.: Maructp, HUL]
NHOPA-M, 2015.

2. Exuma M. A. Opranuzanus o6CIyKMBaHHS B TOCTHHHIIAX [ DJIEKTPOHHEIH pecypc]:
yue6. s crya. CIIO 2-e uza.- M.: UL «Akanemus», 2015

3. Nmmmuesa K. B. AHrmuiickuii A3bIK A1 MHYCTPUU TOCTEIPUUMCTBA [ DJIEKTPOHHBIN
pecypc]: yuebnoe nocooue/Mmmmuesa K. B., Motunosa E. H., Temskosa B. B. - M.:
Anbsdpa-M, HUI] UTHOPA-M, 2015.

4. Cemepxona JI. H. TexHonorus u opranu3anusi TOCTHHUYHBIX YCIYT [ DJIEKTPOHHBIH
pecypc]: yueonuk/JI.H.Cemepkosa, B.A.bemsikosa, T..11lepcTro6uroBa u ap. - M.: HUL]
NHOPA-M, 2015.

5. ®emnos, B. I'. Kynbrypa pecropanHoro cepBuca [ DIeKTpOHHBIH pecypc]: yuedHoe
nocobue / B. I'. ®ennos. - 3-¢ uza. - M.: Jlamkos u K, 2014.

NHuTtepHeT-pecypcesl

1. www. znanium.com. DieKTpoHHast OMOINOTEUHAs CUCTEMA.


http://znanium.com/catalog.php?item=booksearch&code=%D0%B3%D0%BE%D1%81%D1%82%D0%B8%D0%BD%D0%B8%D1%87%D0%BD%D1%8B%D0%B9+%D1%81%D0%B5%D1%80%D0%B2%D0%B8%D1%81&page=21#none
http://www.academia-moscow.ru/catalogue/4902/168180/
http://www.academia-moscow.ru/catalogue/4902/168180/
http://znanium.com/catalog.php?item=booksearch&code=%D0%B3%D0%BE%D1%81%D1%82%D0%B8%D0%BD%D0%B8%D1%87%D0%BD%D1%8B%D0%B9+%D1%81%D0%B5%D1%80%D0%B2%D0%B8%D1%81&page=14#none
http://znanium.com/catalog.php?item=booksearch&code=%D0%98%D0%BD%D1%82%D0%B5%D1%80%D1%8C%D0%B5%D1%80+%D0%B8+%D0%BE%D0%B1%D0%BE%D1%80%D1%83%D0%B4%D0%BE%D0%B2%D0%B0%D0%BD%D0%B8%D0%B5+%D0%B3%D0%BE%D1%81%D1%82%D0%B8%D0%BD%D0%B8%D1%86+%D0%B8+%D1%80%D0%B5%D1%81%D1%82%D0%BE%D1%80%D0%B0%D0%BD%D0%BE%D0%B2&page=11#none

2. http://kadryfrio.ru/spk/profession-standards/approved/

3. http://www.restoved.ru

4. http://lwww.Restoranoff.ru,

4. KOHTPOJIb 1 OHEHKA PE3YJIbTATOB OCBOEHUSA
IMPO®ECCHUOHAJIBHOI'O MOAYJIA

[Ipodeccronanpubie U
00IIMe KOMITETCHIINH,
dhopmupyembie B
pamMKax MOy

Kputepuu onenku

Metoib1 O1IeHKH (yKa3bIBalOTCS
THUIIBI OLICHOYHBIX 3aJ[aHUN U UX
KpaTKHe XapaKTePUCTHUKH,
HaIpUMep, MPAKTUIECKOE 3aJaHuE,
B TOM YHCJIE POJIeBasi UTpa,
CUTYaIlMOHHBIC 33]]a91 U JIp.;
MIPOEKT; SK3aMCH, B TOM YHUCJIC —
TECTHpPOBaHUE, coOOeCeI0OBaHUE)

IK 2.1.
[InanupoBath
MOTPEOHOCTH CITY>KOBI
NUTAHUsA B
MaTepUalbHbIX

pecypcax u nepcoHaiie.

75% mpaBUIIbHBIX OTBETOB
Onenka mporecca
OneHka pe3ysnbTaToB

TectupoBanue

CobecenoBanue

OKk3aMeH

DKCnepTHas OICHKA BBITTOJIHCHUS
3alaHUN

o pacdyeram noTpeOHOCTEH
CIY>KOBI MUTAHUS B MaTE€pPUATBHBIX
pecypcax u nepcoHare.
HaGmionenue 3a  BEIIOJHEHUEM
HOPM U TIpaBUJ MEXKIYHApOIHOTO
cepBuca.

Perucrparnus pE3yNbTaTOB
YCBOGHUS YYE€OHBIX JIIEMEHTOB; -
AKCIEepPTHAs OIIECHKAa  PEeIICHUs
CUTYaIlMOHHBIX 33]1a4;

OmnpocHbIit JIUCT OTBETOB
obyyarormerocs

DKcrepTHOE HAOI0IeHHE
Onenka npouecca
OreHka pe3ynbTaToB

JlaGoparopHas pabota

Ponesas urpa

CuTtyaroHnHas 3a1a4a
[TpakTuyeckas pabora

OKcrepTHas ~ OLEHKa  peIIeHUs
CUTYaIlHOHHBIX 33]1a4;

Texkymuit KOHTPOIJIb B hopme
3alIATHI MPAKTHYECKUX 3aHATHIA U
1ab0paTOPHBIX padoT.

DKCTepTHOE HAOIII0IeHHE

[TpakTuyeckas padora
Buzsl paboT Ha npakTHKe
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http://kadryfrio.ru/spk/profession-standards/approved/
http://www.restoved.ru/
http://www.restoranoff.ru/

[K 2.2.
Opranu3oBbIBaTh
JeSITeTbHOCTD
COTPYJTHUKOB CITYKOBI
MUTaHUS B
COOTBETCTBUH C
TEKYIIMMH IIJIaHAMH U

75% npaBUIIbHBIX OTBETOB
OueHka nporecca
OrueHka pe3ysabTaToB

TectupoBanue
CobecenoBanue
DK3aMeH

DKCnepTHOE HAOII0IeHUE
Ouenka nponecca OneHka
pe3yIbTaToOB

JlaGopaTtopHnast pabota
Ponesas urpa

CutyanuoHHas 3aa4a
[TpakTuueckas pabora

CTaHJapTamMH OkcneptHoe Habmonenue | [IpakTuueckas padbota
TOCTHHHIIBL. Bugpsl paboT Ha IpakTUKe
IIK 2.3. 75% npaBWIBbHBIX OTBETOB | TecTupoBaHUE
KonTponuposarb Ouenka nporecca Co0OecenoBanue
TEKYILYIO JesATeabHOCTh | OlleHKa pe3ybTaToB DK3aMeH

COTPYIHHUKOB CITYKObI
MUTAHUS 15
MOJIICPIKAHUS
TpedyeMoro ypoBHs
Ka4yecTBa
00CITyKBaHUS TOCTCH.

DKCnepTHOE HAOII0IeHUE
Ouenka nporuecca OneHka
pe3yabTaToOB

JlabopaTtopHnast pabota
Ponesas urpa

CuryaunoHHas 3a1a4a
[TpakTuyeckas padora

DKCTepTHOE HAOJIIOICHUE

[TpakTuyeckas pabora
Busl paboT Ha MpakTHKe
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