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1. OBIIASI XAPAKTEPUCTHKA ITPOTPAMMBI TPO®ECCHOHAJIBHOTO
MOIYJISA

1.1. Ob61acTh NpUMeHeHHUsI TMPOrPaMMBbI

Pa6ouas mporpamma npodeccrnonansaoro moayns [IM. 04 Opranuzaius 1 KOHTPOJIb TEYIIeH
JISSATEIIbHOCTU COTPYIHHUKOB CITYKObI OPOHUPOBAHUS M MPOJAK ABJISACTCS YaCThIO IPUMEPHON OCHOBHOM
obpazoBarensHO# mporpaMmel B cooTBeTcTBHU ¢ DI'OC CIIO 1o crienmansaocTH 43.02.14 'ocTrHHIYHOE
JIeJI0

1.2. Heab u muiaHupyeMblie pe3ybTaThl 0CBOEHHs MPO(ecCHOHATHHOT0 MOTYIs

B pesynbrare u3ydeHnus npopecCuoHaIbHOTO MOAYJISL CTYACHT JI0JIKEH OCBOUTH OCHOBHOM
BUJ leATeabHOCTH «Opranu3anys U KOHTPOJIb TEKYILEH AeSITENbHOCTH COTPYIHUKOB CITYKObI
OpOHUPOBAHUSA U TIPOJIAX» MO cneruanbHocT 43.02.14 I'OCTUHUYHOE J1€710 U COOTBETCTBYIOIINE
eMy npodeccuoHaIbHbIe KOMIETEHIUH, U 00IMEe KOMIETEHIIUH:

[1K 4. 1. IlnanupoBath NOTPEOHOCTH CITYKObl OPOHUPOBAHUS U MPOAAXK B MATEPUAIBHBIX PeCypcax
U IepcoHae

1K 4.2. Opranu3oBbIBaTh AEATEIBHOCTb COTPYAHUKOB CIYKObI OPOHUPOBAHUS U MPOJAXK B
COOTBETCTBUM C TEKYIIMMH IIJIJaHAMU U CTaHAApTaMH FOCTUHULIBI

1K 4.3. KoHTponrpoBaTh TEKYIIYIO AEATEIbHOCTh COTPYAHUKOB CITY>KOBI OPOHUPOBAHUS U TIPOJIAXK
JUISL IO /IepKaHus TpeOyeMOro ypoBHS KauecTBa

OK 01. Beibupath criocoOb! pemieHus 3a1a4 npodecCHOHABHON ASSITeTbHOCTH, TPUMEHHTEIBHO K
Pa3INYHBIM KOHTEKCTAM.

OK 02. OcymiecTBiiTh IMOMCK, aHAIM3 M HMHTEPIPETAU0 HHPOpPMALUU, HEOOXOJUMOMN st
BBITOJIHEHUS 3a/1a4 TPOPECCHOHATBLHOMN 1EATEIbHOCTH.

OK 03. [1naHnpoBaTh U pearn30BbIBaTh COOCTBEHHOE MPO(ECCHOHATBHOE M IMYHOCTHOE Pa3BUTHE.
OK 04. PaboraTe B KOJJIEKTHBE M KOMaHjae, 3()PEKTUBHO B3aUMOIEHCTBOBATh C KOJIJIEraMH,
PYKOBOJCTBOM, KJIUEHTaMH.

OK 05. OcymiecTBisiTh YCTHYIO U NMHCbMEHHYKO KOMMYHHMKAIIMIO Ha TOCY/JapCTBEHHOM S3bIKE C
Y4€TOM 0COOEHHOCTEN COLIMATIBHOTO U KYJIBTYPHOTO KOHTEKCTA.

OK 06. IlposBasTh TIpaxAaHCKO-NATPUOTHYECKYIO TIO3MIIMI0, JIEMOHCTPUPOBATH OCO3HAHHOE
MOBEJICHUE Ha OCHOBE TPAJUIIMOHHBIX OOIIEUEIOBEUYECKUX LIEHHOCTEH.

OK 07. CopnelicTBOBaTh COXpPaHEHHUIO OKpYXKaoILIEH cpenbl, pecypcocoepekeHuo, 3p(HEeKTUBHO
JIEICTBOBATDH B YPE3BBIYANHBIX CUTYaLHSIX.

OK 08. Ucnonb3oBathk cpeacTBa GU3NUECKO KyIbTYphI Ul COXPaHEHHS U YKPETJICHHs 310pPOBbSI B
nporiecce nMpohecCHOHATBHOM NEATETFHOCTH U MOAIepKaHuE HE0OXOMMOT0 YPOBHS (PU3HUECKOM
MOJITOTOBJIEHHOCTH.

OK 09. HUcnonbs3oBaTh MHPOPMAIIMOHHBIE TEXHOJIOTHH B MPOPECCHOHATBHOMN 1€ATEeIbHOCTH.

OK 10. IMTonp3oBarbecs mpohecCHOHATBPHOM JOKYMEHTAIMEeH Ha rocy/1lapCTBEHHOM UM MHOCTPAHHOM
A3BIKE.

C menbio OBIAJAECHUS yKa3aHHBIM BUJAOM NPOQPECCHOHATIBHOM JAEATENbHOCTH U
COOTBETCTBYIOIIUMH MPO(PECCHOHATBHBIME KOMIIETCHIIMAMU OOYy4YaloOImMiCs B XOJA€ OCBOCHUS
po¢eCCHOHATBHOTO MOAYJIS JOJKEH:

UMeThb NPAKTUYECKHI ONBIT B:



- IUIAaHUPOBAHUH, OPTraHU3aI[MU, CTUMYIUPOBAHUU U KOHTPOJIE NEATEIHHOCTH COTPYIAHHKOB
CITY>KOBbI OPOHUPOBAHUS U MPOJIAK;

- pa3paboTKe MPAKTHYECKHX PEKOMEHJAIMN 10 (POPMUPOBAHHUIO CIIPOCA U CTUMYIHPOBAHUIO
cObITa TOCTUHUYHOI'O MPOYKTA AJIS PA3JIMUHBIX LIEIEBbIX CETMEHTOB;

= BBIABJICHHUU KOHKypeHTOCHOCOGHOCTI/I TFOCTUHHUYHOI'O ITPOAYKTA,

- omnpeneneHud 3)(PEeKTUBHOCTH MEPONPUSATHI MO CTUMYJIHMPOBAHUIO CObITA TOCTUHHUYHOTO
MPOIYKTA.

3HATb:

- CTPYKTYpY M MecTO CiIyXObl OpOHMpPOBaHHMS M TpOJaX B CHUCTEME YIpPaBICHUS
TOCTUHUYHBIM MPEIIPUITHEM U B3aUMOCBSI3U C APYTUMU MOIPA3AeTCHUSIMI TOCTUHHULIBI;

- CIOoCOOBI YIPABJICHUS 10X01aMU TOCTUHUIIBL,

- 0COOEHHOCTH CITpOca U NPEIOKEHHS B TOCTHHUYHOM OU3HECe;

= 0COOCHHOCTH PabOTHI C PA3IMUYHBIMU KAaTETOPHUSIMHU TOCTEH;

- METOJbI YIPABJICHUS POIaYKaMHU C YYETOM CETrMEHTAIINY;

- CcrocoObl O3UIIMOHUPOBAHUS TOCTUHHMIIBI U BBIJICIICHUS €€ KOHKYPEHTHBIX IIPCHMYIIECTB;
- 0COOCHHOCTH MPOJAK HOMEPHOTO (POH/IA U JOTIOTHUTEIBHBIX YCIYT TOCTUHUIIBI,

- KaHaJIbl ¥ TEXHOJIOTHH MPOJIaXK TOCTUHHYHOTO TIPOJIyKTa;

- 1eHooOpa3oBaHWe, BHUAbl TAapU(HBIX IUIAHOB U Tapu(HYIO MOJIUTUKY TOCTUHHUYHOIO
HIPEANPUSITHS;

- IPUHIUIBI CO3JaHUS CUCTEMBI <JI0SIBHOCTUY» PabOThI C TOCTSIMU;
- METOJIbl MAKCUMH3aIH J10X0JI0B TOCTUHUIIBI;
- Kputepuu 3¢p(HEeKTUBHOCTH pabOThI IEPCOHAIA TOCTUHHULIBI 110 MPOAaXKaM;

= BHJIbI OTYETHOCTH 110 NPOJaXxam;
yMeTb:

-  OCYILECTBJISITh MOHUTOPUHI PIHKA TOCTHHUYHBIX YCIIYT;

- BBIJCJIATH 1IEJICBON CETMEHT KIIMEHTCKOM 0a3bl;

- coOupaTh U aHATU3UPOBATh HH(OPMAIIMIO O MOTPEOHOCTAX LIEIEBOTO PHIHKA;

- OpPHUEHTHUPOBATHCS B HOMEHKJIATYPE OCHOBHBIX U JOMOJHUTENBHBIX YCIYT OTEIS;
- pa3pabaThIBaTh MEPOIPHUITHS MO MOBBIILIEHHUIO JIOSJIBHOCTH FOCTEH;

= BBIABJIATH KOHKypeHTOCHOCO6HOCTB TOCTUHHUYHOI'O IIpOAYKTa 151 pa3pa6aTHBaTb
MCPONPUATHA IO €€ IMTOBBIIMICHUIO,

= IINIAHUPOBATH U MMPOTHO3UPOBATH MIPOJAKH,

- TpOBOOUTH OOy4YeHHE, TMepcoHalla CIYKObl OpOHHMPOBAaHUS W TPOJAXK TNpUEMaM
3P PEKTUBHBIX TIPOAAK.

Dopmupyemore | Hazeanue pazoena
KomnemeHyuu Jeiicmeun Ymenua 3uanusn
(0eckpunmoput)
Pazoen mooyna 1. Opeanuzayus u mexnono2us padomst cjiyxHcovl OPOHUPOSAHUA U RPOOAIHC
IIK 4. 1. [InanupoBanue Ocy1ecTBIATh CTpYKTYypy ¥ MECTO CITYKOBI
[InanmpoBats JEeSTeNbHOCTH CITY’)KOBI | TUTAaHWPOBaHUE, OpOHHMPOBAHMS U IPOJAXK B
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MOTPEOHOCTH
CITYKOBI
OpOHUpPOBaHUS U
MPOJIaX B
MaTepHaIbHbBIX
pecypcax u
nepcoHae

OpOHHUPOBAHUS H
HPOAAXK;

JIESATSIILHOCTH CITYKOBI
OpOHUPOBAHMS U MPOJIAK,

CHUCTEME yTIpaBICHUS
TOCTUHUYHBIM MPEAIPUATUEM;
IIpuHUMnBE B3aMMOAEHACTBUS
CITy>kObI OPOHUPOBAHUS U
NPOJAXK C IPYTUMU OTAEIaMU
TOCTHHHUIIBL,

Ornenka n
TUIAHUPOBAHUE
NOTPeOHOCTEN CITyKOBI
OpOHWPOBAHUS U
MPOJax B
MaTepHabHBIX
pecypcax u rnepcoHanie

OmpenensaTs 4YUCIEHHOCTh
1 (pyHKIMOHATIbHBIC
00513aHHOCTH COTPYIHUKOB,
B COOTBETCTBUH C
0CcOOEHHOCTAMHU
CETMEHTAlNH TOCTEN U
YCTaHOBJICHHBIMH
HOpMAaTHBaMH.
Opranu3oBBIBaTH padoOTy
10 TIOAJIEPKKE U BEICHHIO
rH(OPMAITMOHHOH 0a3bI
JAHHBIX CITYKOBI
OpOHUPOBAHUS U MPOAAK

HamnpaBneHHOCTH pabOThI
NOJpa3eNeHUH CITyKObI
OpOHMPOBAHHS U TIPOJIAXK ;
OyHKIOHATBHBIE 00S3aHHOCTH
COTPYTHUKOB;

IIpaBuma paboTsI ¢
UHQOPMaMOHHOH 6a3oi
JaHHBIX TOCTUHUIIBI,
ITokazaTenu oueHKH
ACATCIIbHOCTU I'OCTHHUIIBI
Buner kananoB cObiTa
TOCTUHUYHOTO MPOIYKTA
PBIHOK TOCTUHUYHBIX YCIYT U
COBpPEMEHHbIC TCHICHIINN
Pa3BUTUA TOCTUHUYHOI'O PhIHKA

OK 1 Bribupathb
CITOCOOBI
peleHus 3a1a4
npodecCHOHANTBH
on
JIEeATEIbHOCTH,
MPUMEHUTEIEHO
K pa3jiMuyHbIM

IIpoBenenue ananusa
CJIOXKHBIX CUTYallUi MIpU
pelieHun 3a1a4
npoeccnoHaIbHON
JIeITEIIbBHOCTH
O1ieHUBaeT IUTFOCE U
MHHYCBI IIOJTy4YEHHOTO
pe3yJibTaTta, CBOEro

[IpaBUNBHO BEHISIBIATH U
3¢ (heKTUBHO HCKATh
UH(OpMAITHIO,
HEOOXOIUMYIO ISt
PELICHUS 3a7auu U/Wn
npo0IeMsr;

OrieHUBaTh Pe3yJIbTAT U
MIOCJIEJICTBUSI CBOUX

TocTeBoii UK 00CITY>KUBAHUS;
ITokazarenn OpoHMPOBAHWS,
CranaapThl KayecTBa
o0CITyXKMBaHWUs B CTyxk0e
OpOHHMPOBAHMS U TIPOJANK

KOHTEKCTaM IJIAaHA B €0 JIeHCTBHH (CaMOCTOSATEIHHO

peanuzanuu, HITH C TIOMOIIBIO

MpeaiaracT KpUTepuu HACTAaBHUKA)

OIICHKHU U

PEKOMEHIAITUH TI0

YIIyYIIEHUIO TIaHa
OK 2 [IpoBenenue aHanu3a | Onpenensars 3a1auu Buner nHbOpMAIMOHHBIX
OcCymIecTBIATH IOy ICHHOM roucka uH(GOpMaIuu HMCTOYHUKOB MPUMEHSCMBIX B
MOWCK, aHAM3 U | uH(popmanuu, BeyienseT | OnpenensTh HEOOXOAUMBIE | TPOPECCHOHATLHOM
WHTEPIPETAlUIO0 | B HEW TJIaBHBIC aCIEKThl. | ICTOYHUKU MH(POPMAIUN JIeSITeIIbHOCTH
nHpOpMAaIUH, CTpyKTypHpOBAThH CTpyKTypHUpOBaThH dopmar opopmiteHus
HEO00XO0IMMOM O0TOOpaHHYIO MOJTy4aeMyr0 HH(QOPMAIIUIO | pe3yJIbTaTOB IMMOUCKA

JUTSI BBITIOJTHEHHS
3a1a4

pohecCHOHATBH
Ol IeSITEIILHOCTH

nH(pOpMAIHIO B
COOTBETCTBHH C
rapaMeTpamHy MOHCKa;
WNHuTtepnperaums
MOJTy4YE€HHOU
nH(pOpMaIuu B
KOHTEKCTE

Brimensats Hanbonee
3HAYMMOE B TICPCUHE
nHpOpMaLUH

OneHnBaTh MPaKTHYECKYIO
3HAYMMOCTh PE3yJIbTATOB
MOMCKa

O opMIISITh Pe3yIbTaThl

uHopmarun (OJaHKH, 3a5IBKH )
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npodeccuoHaTbHON MOKCKa

NESITENbHOCTH
OK 3 Hcnonb3oBanue Omnpenenste akTyansHOCTh | HopMaTHBHAs JOKyMeHTaLus,
IlnanupoBats u aKTyaJlbHOU HOPMaTUBHO-TIPABOBOM perilaMeHTUPYIOIIAs
peann30BbIBATh HOPMAaTUBHO-TIPABOBOH | TOKYMEHTALMH B JESITeNbHOCTh TOCTUHHUIL IIPH
coOCTBEeHHOE JOKYMEHTAIIHIO TIO npodeccnoHanbHON OpOHMPOBAHMH M POJAKAX
npodeccuoHanbH | Mpodeccuu JESTCITLHOCTH IIpodeccrnonanbHas
0€ ¥ TUYHOCTHOE | (CMEeIManbHOCTH) BricTpanBaTh TpaeKTOpUH | TEPMHHOJIOTHS
pasBHUTHE [Tpumenenue po¢eCCHOHANTBHOTO U

COBpPEMEHHON JMYHOCTHOTO Pa3BUTHUS

npodeccuoHaIbHON

TEPMUHOJIOTUU

Omnpenenenue

TPaeKTOpUH

po(hecCHOHATBHOTO

pa3BUTUA U

camMo00pa3zoBaHUs
OK 4 VYyacTtue B 1€10BOM Opranu3oBBIBaTH padoOTy Opranuzanus ¥ TEXHOJIOTHS
PaGotats B OOIICHUH AJIS KOJIJIEKTUBA ¥ KOMaH/IbI paboThI ciry>k0bl OPOHUPOBAHUS

KOJIJICKTUBEC U

3¢ (HEeKTUBHOTO pelIeHus

BsaumoaelictBoBaThEC

7 TIPOTAXK

KOMaHze, JIeTIOBBIX 3a7a4 KOJUIETaMU, pyKOBOACTBOM, | IIpuHIMIIBI B3aUMOAEHCTBUS
3¢ dEeKTHBHO [InanupoBanue KITUEHTaMHU. CITy>KObI OPOHHPOBAHUS U
B3aUMOJEHCTBOB | MpodeccHoHaIbHOMI MPOAaX C IPYTUMH CIIyK0amu
aTh C KOJUIEramMH, | JeATEIbHOCTb

PYKOBOJACTBOM,

KJINEHTaMH.

OK 5 I'pamOTHO yCTHO H N3narate CBOM MBICIH HA IIpaBuna npenocTaBieHus
OcymiecTBIsATh MUCBMEHHO U3J1araTh rOCYyIapCTBEHHOM SI3BIKE TOCTUHUYHBIX yCIyT

YCTHYIO U CBOU MBICIIU 110 OdopMIsTh JOKYMEHTBI PeueBsie cTannapThl pu
MIICBMEHHYIO npodeccuoHaATLHON OOIIEeHUH C TOCTAMHU
KOMMYHUKAIIAIO | TEMaTUKE Ha

Ha rocyJapCTBEHHOM

TOCYIapCTBEHHO | SI3BIKE

M SI3BIKE C IIposiBnenune

Y4ETOM TOJIEPaHTHOCTb B

ocobeHHOCTEH paboueM KOJJIEKTHBE

COLIMAJILHOTO U

KYJITYPHOTO
KOHTEKCTA.

OK 7 CoburofeHne mpaBmi Colrogath HOPMBI IIpaBuma 3x0IOTHIECKON
ConelicTBOBaTh | DKOJIOTUYECKOM 9KOJIOTHYECKON 0€30I1acHOCTH MPH BEACHUH
COXPaHEHUIO 6e30macHOCTH TIpH Oe3omacHoCTH npo¢ecCHOHATBHOM
OKPY)KaIOHIeI‘/’I BEACHUU OHpeHerITB HalpaBJICHUA ACATCIIbHOCTHU

cpenpl, npodeccuoHanbHON pecypcocOepexeHus B [Tytu obecneuenus
pecypcocOepexe | AesTelbHOCTH; pamkax pecypcocOepekeHusl.

HUIO, ObecneunBathb npodeccnoHaNbHON

3 dexTrBHO pecypcocOepexeHne Ha | JACSITEIIbHOCTH TI0

JIEUCTBOBATH B

paboueM MecTe

npodeccuu
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Ype3BBIYAITHBIX (cienuanbHOCTN)

CUTYaIUsAX

OK 9 [Ipumenenue cpeacTs [IpumensTs cpeacraa ABTOMaTH3UPOBAHHBIE CUCTEMBI
Hcmons3oBath nH(pOpMATH3ANA 1 nHPOPMAITHOHHBIX B ciry>kOe OpOHHpOBaHUS U
UHQOPMAITMOHHBI | HHOOPMAIIHOHHBIX TEXHOJIOTHMH JIISl pEIICHHsT | TIPOJIax

€ TCXHOJIOTHUHU B

TEXHOJIOTUH IS

mpodecCHOHANBHBIX 3a1a4

HOpﬂI{OK X IPUMCHCHUS U

mpohecCHOHANBH | pean3annun HcnonszoBaTth porpaMMHoOe o0ecriedeHue B

oit npodeccnoHaNbHON COBpEMEHHOE npodeccuoHaNBHON
JeSITeTbHOCTH. JeSITeNIbHOCTH porpaMMHoOe oOecrieueHre | AeATeIbHOCTH

OK 10 [Ipumenenue B ITonnmats oOmuit cmeich | [IpaBmia TOCTPOCHHS TPOCTHIX
[Tonb30BaThCS npodeccnoHaNbHON YEeTKO MPOM3HECEHHBIX | U CIOXHBIX TNpEeAjoKeHU Ha
po(hecCHOHANBH | IEATEIbHOCTH BBICKa3bIBaHUI Ha | IpodecCHOHAbHBIE TEMBI

oit WHCTPYKLUI Ha W3BECTHBIC Tembl | OCHOBHEIE

JMIOKYMEHTAIIMEH | TOCyIapCTBEHHOM U (npodeccroHanbHbIC U | o0IIeynoTpeOnuTeIbHbIC

Ha WHOCTPAHHOM S3BIKE. OBITOBEIC), TJIaroJIbl (6prTOBAs u
rocyaapctBeHHo | Bemenue oOmienus Ha [lonnmatre  TeKcTHI  Ha | mMpodeccHOHATbHAS JCKCHKA)
MU npogeccuoHatbHbIe 0a3oBbIC Jlexcuueckuii MHUHUMYM,
WHOCTPAaHHOM TEMBI npoeccHoHaIbHBIC TEMBI | OTHOCSAIIUICS K  ONHCAHHUIO
SI3BIKE VYdacTBOBaTh B JAMANOTax | MPEAMETOB, CpeacTB "

Ha 3HaKOMble OOmmMe u
po(heCCUOHATBHBIC TEMBI

Crpouth IIPOCTHIE
BBICKa3bIBaHUSA O cebe u O
CBOCH TPOGeCCHOHAIBHOM
JIeSITeIbHOCTH

Kpatko 000CHOBBIBaTh U
OOBSICHUTh CBOM JICHCTBHS
(Texyure u TUTaHUPyEMBbIE)
IInucate mpocTele CBSI3HBIE

COO6H_I€HI/IH Ha 3HAKOMBIC

nin

po(heCCUOHAIBHBIC TEMBI

MHTEPECYIOIHUE

MIPOLIECCOB  MPO(ECCHOHANBEHOM

JeSTeILHOCTH
Oco0EeHHOCTH MTPOU3HOIICHHS
IlpaBuna  4YTEHUS  TEKCTOB
poheCCUOHATBHOMN
HaNpaBJICHHOCTH

Pazoen modyna 2. Texnonozun ezaumooeiicmeus COmpyoOHuUKo8 ¢ KiueHmamu npu OpoHupoeanuu u

npooasicax.

[IK 4.2. Opranuzanus Opranu3oBBIBATH MPOIIECC CrangapTHoe 000pyI0BaHHE
OpraHu3oBbIBaTh | AEATEIBHOCTH padoThI ciyKOBI ciryObl OpPOHHPOBAHUS U TIPOJIAK
JeSITeTbHOCTh CITYKOBI OpOHUPOBAHUS U IIPOJIAX B | ;

COTPYIHHUKOB OpOHHUPOBAHUS U COOTBETCTBHHU Henu, pyHkumuu 1 ocobeHHOCTH
CITY>KOBI poJaxk B COCOOCHHOCTSIMHU paboThl ciry>k0b1 OPOHMPOBAHUS U

OpOHMPOBaHUS U
OpoJax B
COOTBETCTBUHU C
TEKYIIUMHA
TUIAaHAMH U
CTaHJapTaMu
TOCTHHUIIBI

COOTBETCTBHH CO
CTaHAapTaMH1 U

CEerMeHTaIlnu roCcTel n
MPEUMYILECTBAMHU OTEJS;

MIPOAAXK ;
TexHonorum o6CIyKUBaHUsSI IPH

LEIIMU OpOHHMPOBAHHUHU U TIPOJIAXKAX;
JESATEIbHOCTH Kanansr 6pornpoBanus;
TOCTUHUILIBI Bunast 6ponupoBanusi, ciocoObl
rapaHTHPOBaHUS OPOHUPOBAHUS,
[IpoBenenue PazpaOaTbiBaTh M IpoBOAUTH | METOAMKY U BUABI, IPOBEICHUS
BBOJHOT'O U BBOJHBIN U TEKYIIHH MHCTpYKTa)ka JJIs IEpCOHana
TEKYIIETO MHCTPYKTAX OAYMHEHHBIX; | CIy>KOBI OPOHMPOBAHHS M MPOJAXK
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WHCTPYKTaXKa
MOTYMHEHHBIX

Pacnpenenenue
00s13aHHOCTEH U

Opranm3oBBIBaTh
JeSITENTBHOCTh COTPYTHHKOB

Kananb! cObITa: BHEITHUE, B

oTpeesicHHe CITy’kObl OpOHUPOBAHUS U 4acTHOCTH, §dS, ¥ BHYTPEHHHE —
CTETIEeH! TIpOTaXK 1 0COOCHHOCTH pabOTHI ¢ HUMH
OTBETCTBEHHOCTH BoisaBasath
O JYMHEHHBIX KOHKYPEHTOCIIOCOOHOCTb

TOCTHHUYHOTO TTPOJYKTA.
Koopaurammst OcCyIIecTBIATh ANTOPUTM Oprasu3zamuro ciry>K0bl
JESATSILHOCTH PacCMOTpPEHUS 3asBOK Ha OpOHMPOBAHHS U TIPOJIAXK ;
MO TYMHEHHBIX OpOHUpPOBAHUE; CraHmapThl Ka4eCTBa

BrimonusaTs OpoHupOoBaHMe
JUIsl TOCTEN
(mamuBUOYyanpHBIX, VIP-
rocTeu, rpymi,
KOPIOPATHUBHBIX FOCTEH,
MHOCTPaHHBIX I'pak/iaH);
Nudopmuposatsb
MOTpPEeOUTENSI O BUIAX YCIIYT
B TOCTUHHIIE;

Tl'oToBUTE POEKTHI
JIOTOBOPOB B COOTBETCTBUU C
MPHUHSATHIMH COTJIAIICHUSIMU
1 3aKJII0YaTh UX C
TypareHTCTBaMH,
TyponepaTopaMu 1 HHBIMH
CTOPOHHHUMH
OpraHU3alHsIMY;
OdopmnsaTh 3asBKH Ha
OpOHUpOBAHUE;
ITonnepxxuBath
nH(MOPMaIMOHHYO 0a3y
JAHHBIX O HAJTMYUH 3aHSTHIX,
CBOOOHEIX MECT;

00CITy>KUBaHHUS TIPU
OpOHMPOBAHHMHU U TIPOJIANKAX;
Buasl 3a9BOK 1 IeHCTBHS 110 HUM;
OCHOBHBIC M TOTIOJHUTEIBHEBIE
YCITyTH, IPEIOCTABIIIEMbIC
TOCTUHULICH;

Bune! cornamenuii (10rosopos),
MIpaBHIIa UX COCTABJICHHUS,
MOPSIIOK COTTIACOBAHUS U
MOIITHCAHUS;

Crioco0sI pe3epBUPOBaHUS MECT B
FOCTHHHMIIAX;

BsauMoericTBie TOCTUHULL C
Pa3IUYHBIMH OPTaHU3AIUSIMU;
OcoOeHHOCTH  TIeHOOOpa30BaHUA
u LIEHOBOM MMOJUTHUKU
TOCTUHUYHOTO MPEAPHUSITHS
Mertoast

pacucTta IICHBI

TOCTUHUYHBIX yCIIyT u
YIIpaBIIE€HUS 10XO0/1aMHU;

[lonsTHe 1 BapuaHThl TapUQOB

Bsaumogeiictue co
CITy)0amu
HOMepHOTro (GOHIa U
MUTAHUS, JJPyTUMH

Ocy1ecTBIATH
B3aMMOJIEHCTBHUE U
KOOPJIMHAIIHIO JIESITETbHOCTH
CITYOBI OPOHUPOBAHMSI U

Oco0eHHOCTH B3aMMOJICHCTBUS
CITy>KObI OPOHHPOBAHUSI U TIPOJIAXK
C IpyTUMH CIIy>KOamu
TOCTHHUIIBI;

OTJEJIaMHU MPOAaX C OPYTUMH
(ciry:x6ammu) oTJienaMu (CIry:KOammu)

TOCTHHUYHOTO TOCTHHHUYHOTO KOMILIEKCA;

KOMILIEeKca

VYnpasnenue Wndopmuposatsb [IpaBuna noBeneHMs B
KOH(JINKTHBIMH COTPYIHUKOB CITY>KOBI KOH(IIUKTHBIX CHTYaIHSIX;

CUTyallusIMU B

OpOHMPOBaHHUS U MIPOAAXK O

[IpaBuna paGoTsI C
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ciyx0e
OpOHUPOBAHUS U
POk

METOJIaX YPEeryIHNpOBaHUS
KOH()JIMKTHBIX CUTYaLUH

BO3paXCHUAMU TOCTCH.

OK 1 Beibupats
CIIoco0bI
pelieHus 3a1a4
npodeccruoHambH
on
JICSATEIILHOCTH,
MIPUMEHHUTEIBHO
K pa3IMyHbIM

IIpoBenenue ananuza
CJIOKHBIX CUTYyaluil
MIPY PEIICHUY 3a/1a4
PO eCCHOHATTEHOM
JeATEIbHOCTH
O1leHUBaeT ILTIOCEL U
MUHYCHI
MOJTy4YEHHOTO

[IpaBUIIbHO BBISBIATH U
3(PEeKTHBHO UCKATH
nHpOpMAaLHIO,
HEOOXOUMYIO JUIS PEIICHHUS
3a]a9u W/WIA IPOOIEMBL;
OueHuBarh pe3ynbTar u
MTOCIIEAICTBHS CBOMX
JEeUCTBUH (CaMOCTOSATEIBLHO

ANTOpUTM BBITTOJIHEHUS paboT B

npodeCCHOHATEHOM 001aCTH;

CTaHHapTI)I BBITIIOJIHCHUA 3a1a4

poeCCHOHATTEHOM
JIESATEIIbHOCTH

KOHTEKCTaM pe3yibTaTta, CBOEro WJIH C TIOMOIIBIO

IUIaHa U ero HACTaBHUKA)

peanu3zanuu,

npeniaraet

KPUTEPHH OLIEHKH U

PEKOMEHAALNH T10

YIIy4IICHHIO MJIaHa
OK 2 [IpoBenenne ananmuza | OnpenensTs 3aa4u MOUCKa Bunbl nHbOpMaIMOHHBIX
Ocy1mecTBIsATh MOy YCHHON nHpOpMaLUH HMCTOYHUKOB NIPUMEHIEMBIX B
MOMCK, aHAIM3 U | MH(pOpManuwy, Onpenenars HeoOX0AUMBIE poheCCUOHATBHON
WUHTEPIPETAlNIO | BBIACTSET B  HEW | HCTOUHMKH WHPOPMALTUH JeSITeTbHOCTH
UH(QOPMAIH, IJIABHBIE ACTIEKTHI. CtpyKTypupoBartb dopmat opopmieHus
HEOOXO0UMOi CTpyKTypupOBaTh MoJy4aeMyto HHPOPMaII0 | Pe3yJIbTaTOB TIOUCKA
JUTSL BRITIOJTHEHHUS | OTOOpaHHYIO Brigensats HanbOonee nHpopMaruu (OJIaHKH, 3asBKH)
3aga4y WHPOPMAILTUIO B 3HAYMMOE B TIepEeUHe
npodecCHOHAIBLH | COOTBETCTBUU C nHpOpMAITUH
Oif AEATEIILHOCTH | TIapaMeTpaMu OneHuBaTh MPAKTUIECKYIO

TIONCKA; 3HAYMMOCTh Pe3yJIbTaTOB

Wntepnperanus MONCKa

MOy YeHHON OdopmasaTb pe3ynbTaThl

HHpOpPMAITUH B | moMcKa

KOHTEKCTE

npodeccuoHaIbHON

NeSITeIbHOCTH
OK 3 Hcnons3zoBanue Onpenenars akTyaabHOCTh HopmaTuBHas JoKyMeHTaLus,
IlnanupoBath u aKTyaJIbHOU HOPMaTHUBHO-TIPABOBOM peTJIaMEHTUPYIOIIAs
peann30BbIBATh HOPMAaTUBHO- JOKYMEHTAlNH B JESITebHOCTh TOCTUHHULL IPH
coOCTBEHHOE MPaBOBOM npodeccnoHaNbHON npueMe, PErucTpaiuy 1
npoQ)eCcCHOHAIBH | JIOKYMEHTAIHIO T10 JIeSITETBHOCTH pa3MeIeHHn rocTeit
0€ ¥ TMYHOCTHOE | mpodeccun BricTpanBaTh TpaekTopuu [Ipodeccnonanbras
pa3BuTHE (ciennaIbHOCTH) poheCCHOHANTBHOTO U TEPMHHOJIOTHUA

[Ipumenenue JUYHOCTHOT'O Pa3BUTHS

COBPEMEHHOU

npodeccuoHaIbHON

TEPMUHOJIOTUU

Ompenenenue

TPAaEeKTOpUH
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po¢eCcCHOHANTBEHOTO
pa3BUTHS U
camMo00pa3oBaHU

OK 4
Paborats B
KOJIJIEKTUBE U

YyacTtue B 1€10BOM
oO0IIeHNH I
3¢ PEKTHBHOTO

Opranun3oBBIBaTH padoOTy
KOJIJICKTHBA U KOMaHIbI
BsaumopeiicTBoBaTHC

OpraHu3anysi 1 TeXHOJIOTHUsI
paboTHI CITy>k0BI OPOHMPOBAHUS U
IPOAAK

KOMaHJIe, pELIeHNs AETOBBIX KOJUIEraMH, pyKOBOACTBOM, | [IpuHIMIIBI B3anMoaenCTBUS
3¢ PeKTHBHO 3aja4 KJIMEHTaMH. CITy>KOBI OPOHHPOBAHUSI U TIPOJAK
B3aumoJeiicTBoB | [lmanupoBanue C IpyTUMH CIIy:KOamMu

aThb C KoJUleram, | npodeccnoHaIbHOM

PYKOBOJCTBOM, JeSITeNbHOCTh

KIIMEHTaMH.

OK 5 I'pamoOTHO yCTHO 1 H3naraTh cBOU MBICTH Ha IIpaBuna npenocTaBieHUs
OcCymecTBIsATH MUCHMEHHO M3JIaraTh | rOCyJapCTBEHHOM SI3bIKE TOCTHHUYHBIX YCITYT

YCTHYIO U CBOM MBICIH IO OdopMIATh TOKYMEHTHI PeueBrble cTanmapTsl Ipu
MUCEMEHHYIO npodeccuoHaIbHON OOIIICHUH C TOCTSIMHU
KOMMYHHKAILIMIO | TEMaTHKE Ha

Ha roCy/IapCTBEHHOM

TOCYIapCTBEHHO | SI3bIKE

M SI3BIKE C [IposiBnenue

YUETOM TOJISPaHTHOCTh B

ocobeHHoCTe! paboueM KOJJIEKTHBE

COIIMaJIBHOI'O 1

KYJILTYPHOTO
KOHTEKCTA.

OK 7 CoOmonenne npasui | CoOaronaTh HOPMBI IIpaBuna s3xosnoruyeckon
CopeiicTBOBaThH 3KOJIOTUYECKOMN 3KOJIOTUYECKOMN 0e30MmacHOCTH TpY BEACHUN
COXPaHEHHIO 0€301acHOCTH MPH 0e3onmacHOCTH npodeccuoHaIbHON
OKpY>Karomei BEJICHUU Onpenenars HanpaBIeHUS JIEATeNIbHOCTH

cpensl, npo(eCCHOHATIBHON | pecypcocOepekeHUs B [Tytu obecnieueHus
pecypcocOepexe | AeATeIbHOCTH; paMkax npo()ecCHOHAIBHON | pecypcocOepekeHusl.

HHUIO, Ob6ecnieunBath JESITEBHOCTH 110 TPOdeccuu

3¢ (heKTUBHO pecypcocOepexkenre | (CrenuantbHOCTH)

JEelCTBOBATh B

Ha pabouem MecTe

YPE3BBIYANHBIX
CUTyalUsIX
OK9 IIpumeHnenue IIpumensTh cpeacraa ABTOMaTH3MPOBAHHBIE CHCTEMBI B
Hcnone3oBath CPEICTB WHPOPMALMOHHBIX ciry>x0e OpOHMPOBAHHUS U MPOJAXK
MHQOPMAMOHHB! | HTHQOpPMATH3aLMK U | TEXHOJIOTUHN IS PELIeHUS Ilopanok ux npuMeHeHHs U
€ TEXHOJIOTHH B MH(OPMAITMOHHBIX podeCcCHOHANBHBIX 3324 porpaMMHOE OOecTieueHNE B
npodecCHOHANBH | TEXHOJOTUH IS Hcnonb3oBaTh coBpeMeHHOE | MpOo¢eCCHOHATBHOM
oif peanuzanuu porpaMMHoe oOecrieueHue | AesITeTbHOCTH
JIeSITENIbHOCTH. npodeccuoHATLHON

JESTENBHOCTH
OK 10 IIpumeHneHue B [loammate oOmmii cwmeica | [IpaBuina mOCTpOeHHS MPOCTHIX H
ITonb3o0Batecs npoeCCUOHANBHONW | YETKO MIPOM3HECEHHBIX | CIOXKHBIX  MPEUIOKEHUH  Ha
npodecCHOHANBH | AEATENBHOCTH BBICKA3bIBaHUI Ha | mpogeccHOHAIbHbIE TEMBI
oi UHCTPYKIIUH Ha HU3BECTHBIC TeMbl | OCHOBHBIC
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JIOKyMEHTaIuen
Ha
TOCY/IapCTBEHHO
MU
WHOCTPAaHHOM
SI3BIKE

roCyZIapCTBEHHOM H

HWHOCTPAHHOM S3BIKEC.

Benenue obOmenus
Ha
poQeCCUOHATTLHBIC
TEMBI

(mpodeccronanbHbIE "

00IIeYTOTPEOUTENBHEIC TJaroJibl

OBITOBBIC), (OobrToBass U mpodecCHOHAbHAS
ITonumars TEKCTHI Ha | JICKCHKA)

0a3oBbIc MMpodeccuonanbubie | JIekcuaeckuit MUHUMYM,
TEMBI OTHOCSAIIMHCS K  OIHCAHHIO

VY4acTBOBaTh B JAMANOrax Ha
o0rmme u
npodeccuoHaIbHBIC TEMBI

3HAKOMBIC

NpPEeMETOB, CPEACTB U MPOLECCOB
poeCCHOHATTEHOM
JIESTEIIbHOCTH

Ctpouth npocteie | OCOOCHHOCTH TIPOU3HOIIICHIS
BBICKa3bIBaHUs o cebe u o | [IpaBmma YTCHUSA TEKCTOB
cBoell  mpodeccHoHaNbHOH | MpodeccnoHanbHON
JeSITeTbHOCTH HaIPaBIEHHOCTH

Kpatko o00OCHOBBIBaTH U

OOBACHUTH CBOM JEHCTBUA
(Texyuie " TUTaHupyeMbIe)

IInucate mpocThie CBSI3HBIE
cOOOIIEHUS] Ha 3HAKOMBIE
WIH HMHTEpeCyIoIue

npodeccuoHaIbHbIC TEMBI

Pazoen modyna 3. Cmanoapmol Kauecmea 00CayHCUBAHUA 20CHeEll 8 RPOUECCe MEXHOI0ZUUECKO020 YUKA.

IK 4.3.
KonTponuposats
TEKYLIYIO
JIesITeIbHOCTh
COTPYZIHHUKOB
CITYKOBI
OpoHHMpOBaHUS U
poAaX st
NOJ/IepKaHHS
TpeOyeMoro ypoBHs
KayecTBa

KonTtpons
BBITIOJTHEHHUS
COTPYJHUKAMH
CTaHJapTOB
00CITyXUBaHUS H
pErIaMEeHTOB CITYKOBI
OpOHUpPOBaHHUS U

KonTtponupoBaTh BEIIONHEHNE
COTPYAHUKAMH CTaHIApTOB
00CITyKMBaHHS U PETIIAMEHTOB
CITy’)kObl OPOHUPOBAHUSI U
MIPOJIAXK ;

KonTponupoate okazanue
nepeyHs yCIyr,

CrannapTsl
00CTyKUBaHUS U
pETJIaMEHTHI CITYKOBI
OpOHMPOBAHMS U TIPOIANK
;

Kputepuu u nokazarenu
KayecTBa 00CTyKUBaHUS;

IpoAaXK MIPEIOCTABIISIEMBIX B OCHOBHEBIE H

TOCTHHHIIAX TI0 JOTOBODY; JIOTIOJTHUTENbHBIE YCIIYTH,

KonTponuposats mponecc MIPEIOCTABISIEMbIE

00CITy>KUBaHMS PA3TUYHBIX TOCTUHUIIEH;

KAaTerOpui rocTew; Kareropun rocreit u

AHanu3MpoBaTh Pe3yIbTaThI 0COOEHHOCTH

NESITEILHOCTH 00CITy)KMBaHUS;

Bri6upats 3¢ pexTuBHBIE MeTto/b1 1 BX
CrumynupoBaHue

METOJIbl CTUMYJIMPOBAHUS U 0Cc0OEHHOCTH TIPU
MOTYMHEHHBIX u

MOBBILIEHHS] MOTHBALIUU CTUMYJIMPOBAHHUU Tpya
peanmzanys Mep 10

[TOTYMHEHHBIX; NepCOHaNa CIyxKObI
o0ecreueHuIo ux

OpOHUPOBAHUS U POTAK
JIOSITBHOCTH _
l

Opranuzamnus u | KorrponupoBats cobmonenrne | IlpaBuna w  HOpMBI O
KOHTPOJIb COONIOJICHHS | COTPYIHUKAMH CITYXKOBI XpaHbl TpyJa, TEXHUKH
TpeOOBaHUI  OXpaHbl | OPOHUPOBAHUS U MTPOAAK 0e3omacHoCTH,
Tpyna Ha pabouem | TpeOoBaHMI OXpaHBI TPyAa Ha IIPOU3BOJICTBEHHOM
MecTe MIPOM3BOICTBE U B IpoOIiECCE CaHUTApHH,

00CITyKHUBaHHS TOCTEN; IIPOTHBOIIOKAPHOI

3aIUTEI U JIUYHOU
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TUTHCHBI B TIPOIIECCE
00CITy)KMBaHHS TOCTEH;

OK 1 Beibupats
CITOCOOBI pereHus
3aga4y
podeCCHOHATTEHOM
JICSATEIILHOCTH,
MPUMEHUTEIIEHO K

[IpoBenenue ananusza
CJIOKHBIX CUTYyaluil
MIPH PEIICHUY 3a/1a4
podeCCHOHATTEHOM
JIeATCIbHOCTH
OneHuBaeT ILUTIOCH U

[TpaBUIBHO BBIABIATH U
3(PeKTHBHO UCKATH
nHPOPMALIUIO, HEOOXOTUMYIO
JUTSL peLIeHNst 3a1a91 W/ WITN
po0IeMBl;

OneHuBath pe3ynbTar u

ANTOPUTM BBITTOTHEHUS
pabor B
poheCCUOHATBHOMN
obnacru;

CraHgapThl BBITOTHEHHUS
3as1a4 npodeccuoHaIbHON

pasIn4HbBIM MHHYCBI IIOJIyYCHHOT'O | TIOCJIEACTBUS CBOMX JI€HCTBUI JESITebHOCTH
KOHTEKCTaM pe3yibTaTa, CBOCro (caMOCTOATENILHO UITH C

IUIaHa U ero [IOMOILbI0 HACTABHUKA)

peanu3anuy,

npeiaraeT KpUTepHH

OLICHKU U

pEKOMEHAINU 110

YIIy4IIEHHIO [IJIaHa
OK2 [IpoBenenne ananuza | OnpenensTs 3a4a4u NOUCKA Bunsr nHbOpMAIOHHBIX
OcyuiecTBiIsATh MOJTy4YeHHON uHQOpMaITUH HCTOYHHUKOB
MIOWCK, aHAJIU3 U UH(pOPMAILIH, OmnpenensiTe HeOOXOAUMBIE MIPUMEHIEMBIX B
WHTEPIPETALHIO BBIAEISAET B HEeH | UICTOYHUKH WH(POPMAIUH poheCCUOHATBHON
UHQOpMAIH, IJ1aBHBIE ACIIEKTHL. CTpyKTypupOBaTh NOJy4aeMylo | AESITEIbHOCTH
HEOOXOIMMOH s CtpyKTypHpOBaTh rH(pOPMAITHIO ®dopmar opopmiteHus

BBITIOJTHCHUS 3aa4

OTOOpPaHHYIO

Brizenars HanOoJsiee 3HaunMoe

pe3yNbTaToB MOKCKA

npohecCHOHANBHON | MH(POPMAIIHIO B B IepeuHe nHpopManun nHpopMaruu (OJIaHKH,
JeSITeTbHOCTH COOTBETCTBHH C O1eHUBaTh MPAKTUIECKYTO 3asIBKH)

napamMeTpamy TIOMCKa; | 3HAYUMOCTh PE3yJIbTaTOB

Wurepnperarys TIOUCKa

MOJyYeHHON OdopmisTh pe3ynbTaThl MOKCKA

nHpOpMaIUN B

KOHTEKCTE

poheCCHOHATBHOMN

JeSTeIbHOCTH
OK 3 IInanupoBars | Mcnonb3oBaHue Onpenensrs akTyaqTbHOCTh HopmatusHas
Y pean30BHIBATh aKTyabHOU HOPMAaTUBHO-IIPABOBO JOKYMEHTAIHS,
coOCTBEeHHOE HOPMaTHBHO- JOKYMEHTAIINH B periiaMeHTHPYOIIast
npodeccnoHanbHOE | IPAaBOBOM npodeccuoHaANEHON JEeSITeITbHOCTh TOCTUHHIT
Y TIMYHOCTHOE JOKYMEHTALHIO I10 JesSITebHOCTH IpU OCYLIECTBICHUH

pa3BuUTHUC

npodeccuun
(cermanbHOCTH)
IIpumenenue
COBpPEMEHHOM
npohecCHOHATBHON
TEPMHUHOIOTUH
Ompenenenue
TPAEKTOPUH
npo¢ecCHOHANTEHOTO
pasBUTHUS U

BricTpanBaTh TpaeKTOPUH
podecCHoHaIbHOTO U
JMYHOCTHOTO Pa3BUTHS

orepauuii OpOHUPOBAHHUS;
BhayTpennue
B3aHMO/IEHCTBUE
COTPYHHUKOB CITY>KOBI
OpOHUPOBaHHUS U MIPOAAK
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caMo00pa3oBaHUs

OK 4
Paborats B
KOJUJIEKTUBE U

Yyactue B 1eJI0BOM
oO0LeHnu s
s pexTuBHOTO

Opranu3oBBIBaTH padboOTy
KOJUICKTHBA U KOMaH/IbI
BzaumoaeiicTBoBaThHC

Opraam3amus u
TEXHOJIOTHS PabOThI
Ciry>kObI OPOHMPOBAHUS U

KOMaHJIe, pEIICHHS ICTOBBIX KOJIJIETaMH, PyKOBOJICTBOM, MPOIax

3¢ dexTuBHO 3aau KJIMEHTaMH. [TpuHIHITE
B3auMozelcTBoBath | IlnanupoBanue B3aMMO/ICHCTBUS CITYKOBI
C KOJUIeTamH, npodeccuoHaNbHON OpOHUPOBaHMUS U MIPOAAK
PYKOBOJCTBOM, JESITeIbHOCTh C IpyTUMH CIIy:KOamMu
KITCHTaMH.

OK'5 I'pamoTHO yCcTHO M Wznaratb cBOM MBICITH Ha [IpaBuia npegocTaBueHus
OcCyuiecTBIsATH MUCBMEHHO HM3JIaraTh rOCYJApCTBCHHOM SI3bIKE TOCTHHUYHBIX YCITYT
YCTHYIO U CBOHM MBICJIU TIO OdopMIIsATh JOKYMEHTHI PedeBblie cTaHmapTHI IPU
MUCEMEHHYIO poheCCHOHATBHOMN OOIICHUH C TOCTSIMHU

KOMMYHHKAIIUIO Ha
roCyJ1apCTBEHHOM
A3BIKEC C y‘-ICTOM
ocoOeHHOCTEH
COI[HAIBHOTO U

TEMaTuKe Ha
rOCyJapCTBEHHOM
SI3BIKE
[IposiBnenue
TOJIEPAHTHOCTH B

KYJIBTYPHOTO paboueM KOJIJIEeKTHBE

KOHTEKCTa.

OK 7 CooOmonenue npasmwit | CoOiro1aTh HOPMBI IIpaBuna 3xoOrHUeCcKOn
CopeiicTBOBaTh 3KOJOTUYECKOMI AKOJIOTHYECKOM O€301MacHOCTH 0e30MmacHOCTH TIpH
COXPaHECHHUIO 0e30MacHOCTH MPH Onpenensats HanpaBIeHUs BEJICHUH
OKpYy>Karomen BEICHUU pecypcocOepekeHus B paMKax npodeccuoHaIbHON
cpenpl, npodeccuoHanbHON npodeccnoHanbHON JeSITeIbHOCTH
pecypcocOepexeHt | AeATeIbHOCTH; JESITEITBHOCTH TI0 IPOdeCCuu [Tytu obecnieueHus

10, 3(h(peKTUBHO ObecneunBarb (ciennanbHOCTH) pecypcocoepexeHusl.
JIeHiCTBOBATH B pecypcocOepexenue

Ype3BbIYaHBIX Ha pabouem MecTe

CUTYyalusx

OK 9 Ucnonb3zoBats | Ilpumenenue cpencts | IlpumensTs cpeacraa ABTOMaTH3MPOBAHHBIE

MH()OPMAIIIOHHbIE
TEXHOJIOTHH B

MH(POPMaTH3aLNU U
MH(POPMALMOHHBIX

HH(POPMALMOHHBIX TEXHOJIOTUI
VISl peLICHUS

CHCTEMBI B cIyk0e
OpOHUPOBaHHUS U MIPOAANK

po(h)eCCHOHATIBHON | TEXHOJIOTUH JIJIs poheCCUOHABHBIX 331a4 [Mopsiiok uX MpUMEHEHHS
JIeSITCIHLHOCTH. peanuzanuu Hcnons3oBaTh COBpeMEHHOE Y TIPOTPaMMHOE
poheCCHOHATBHOMN porpaMMHOe 00ecIieueHue obecreueHue B
JIeATCILHOCTH npoheCcCUOHAITBHOMN
JIeATCILHOCTH
OK 10 IIpumenenue B [Hormmate oOmwmii cmbich detko | [IpaBuma IIOCTPOEHUS
Tloanp30BaThes npohecCHOHATBHON MIPOM3HECEHHBIX BBICKA3bIBAHUW | IPOCTBIX M CJIOXHBIX
po(heCCHOHANBHON | IeATEIhHOCTH Ha H3BECTHBIC TEMBI | MPETIOKEHHIA Ha
JIOKyMEHTAIeH Ha | HHCTPYKIIMA Ha (npodeccroHabHbIC U | 1podheCCHOHAIBHBIE TEMBI
TOCY/IapCTBEHHOM M | TOCYJITAPCTBEHHOM U OBITOBEIC), OCHOBHBIC
HMHOCTPAHHOM SI3bIKE | HHOCTPAHHOM SI3BIKE. [ToHumath TeKCThI Ha 0a30BbIe | OOLICYMOTPEOUTEBHBIC
Benenue obmienus Ha | TpoheCCUOHAIBHBIE TEMBI rmaronel  (ObITOBas W
npoeccuoHaNbHbBIE YyacTBoBaTh B Jauaiorax Ha | mpodeccHOHaIbHAS
TEeMBI 3HAKOMBIC obrmue U | JTEKCHKA)
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npodeccnoHaIbHBIC TEMBI
Ctpouth MPOCTHIE
BBICKa3bIBaHMsSI O ce0e B O CBOEH
PO eCCHOHATTEHOM
JeSITebHOCTH

Kparko 000CHOBKIBATh u
OOBSICHUTH  CBOM  JICUCTBUS
(TeKylIMe U TUTAHUPYEMBIC)
Ilucate  mpocThie  CBSI3HBIC
COOOIIEeHNs] Ha 3HAKOMBIE WITH
HHTEpeCyIoIne

PO eCCHOHATLHBIE TEMBI

Jlexcuueckuit MHHUMYM,
OTHOCSIIITUIHACS K
OIMCaHHIO
CPEICTB M  TIPOIIECCOB

npeamMeToB,

poeCCHOHATTEHOM
JIESATSIIbHOCTH
OcoGennoctu
MIPOU3HOIICHUS

IlpaBuna yTeHHUA TEKCTOB
poeCCHOHATTEHOM
HATPaBICHHOCTH

1.3. KoanuecTBO YacoB, OTBOAMMOEC HA 0CBOCHHUE HpO(l)eCCI/IOHaJIbHOFO MOAYJIsA

Bcero wacos - 473
N3 aux nHa ocBoenne MJIK04.01
Ha TPaKTHKH:

- 281 yac , MJIK04.02 — 48 yacoB

yuebHyl0 - 72 yaca U MPOM3BOACTBEHHYIO - 72 yaca
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2. CTPYKTYPA u COAEP) KAHUE NIPO®ECCUOHAJIBHOI'O MOAYJIsL
2.1. CtpykTypa npodeccuoHATIHHOT0 MOXYJIsI

Obvem spemenu, OmeedeHHblll Ha 0C80eHUE
Ilpaxmuka
MEAHCOUCYUNTIUHAPHO20 KYpCa (KYypcos)
8HeayOUMoOpPHAsL
Bcezo uacos ObsazamenvHble ayoumopHsle yueOHbie 4 P npou3800CmMeeHHa
Koowt Haumenosanus (camocmosmenvras)
(maxkc. 3AHAMUSL 5
npogeccuonanvhvl | pazoenos yuebHas paboma
yuebHas 1acos
X obwux npogeccuonanbHo2o 6 m.u. 6 m.u., 8 m.u., yuebHas,
. x HazpysKa u N (ecau
KoMnemenyutl MO0yA nabopamopHvle | Kypcoeast Kypcosoii uacoe
NPAKmuxu) 6cezo, ecezo, npedycmompena
pabomul u npoexm npoexm
uacos (paboma)* 4acog (patoma)* paccpedomodenua
npaxmuueckue | (paboma)®, ‘lpaboma)*, A npaxmuxa)
3aHAMUL, 4ACO8 | YACO8 uacos
1 2 3 4 5 6 7 8 9 10
[IK 4. 1. Pazpnen 1. *
OKI-OK5, OK7, Opranuzanus u
OK9,0K10 TEXHOJIOTHSI pabOThI 100 100 42
CITyKOBI
OpoHHpOBaHUS U
TIPOIAK
IIK 4. 2. Pazgen 2. Texnonorus | 139 139 42
OKI-OK5, OK7 B3aUMOIEHCTBUSA
,OK9 OK10 COTPYJIHUKOB C
KJIMECHTaMU TIpH
OpOHMPOBAHUH U

" Paszen npod)ecCHOHATBHOrO MOJYIIS — YaCTh MPOrPAMMBI PO(ECCHOHATFHOTO MOYJIS, KOTOPask XapaKTepH3yeTCsl IOTHYECKOil 3aBEpPIICHHOCTRIO I HATIPABIICHA HA OCBOCHHE OJIHOM
WIH HECKONBKUX MPO(EeCcCHOHANBHBIX KOMIETECHIMA. Pa3nen mpoecCHOHaIbHOTO MOMIYIIS MOXET COCTOSATh M3 MEXJUCHUILTMHAPHOTO Kypca WM €r0 YacTH M COOTBETCTBYFOIIUX
gacTeil y4eOHOH W TMPOM3BOJICTBEHHOH MNpakTWK. HamMeHoBaHme paszena mpodecCHOHANFHOTO MOIYJS TOJDKHO HAYMHATHCS C OTIIIATOJIFHOTO CYIIECTBHUTEIBHOTO M OTpakaTh
COBOKYITHOCTH OCBaWBAEMBIX KOMITETCHIINI
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nmpoaaxax.

[IK 4. 3.
OKI-0OK3, OK7,
OK9,0K10

Paznen 3. CtanmapTs
KaJyecTBa
o0cyXKUBaHUsI TOCTEH
B TIpoIriecce
TEXHOJIOTHYECKOTO
UKJIA

90

90

42

24

YuyeOHasi NpaKTHKA,
4acoB

72

72

IIpousBoacrBenHnast
NPaKTHKA (110
npoduiio
cIenHATbHOCTH), YaCOB

72

72

Bcezo:

473

329

| 126

| 72

72

2.2. Temamuueckuil naan u cooepicanue npogeccuonanvnozo mooyasa (IM)

HanMeHoBaHue pa3iesioB u
TeM NpodeccHoHATBHOIO

Coaepsxanue yueOHOro MaTepuaJia,

nabopamophbsle padomsl u NPAKMUYECKUE 3AHAMUA, BHEAYOUMOPHAA (CAMOCMOAMENbHAR) YUetHas

moayas (IIM), padoma odyuarwuxca, Kypcosasa paboma (npoexm) (eciu npedycmompeHst) O0bem yacoB
MeKIMCIMIITIHHAPHBIX
kypcos (MIK)
1 2 3
Paspes 1. Opranusanms ¥ TeXHOJIOTHS PA0OTHI ¢JIy:KObI OPOHUPOBAHNSA W MPOJAK 100
MJIK 04.01 Opranuzauusi M KOHTPOJIb TeKylleil 1edTeJbHOCTH COTPYAHUKOB CJIYKObI OPOHMPOBAHMSA M MPOJAK TOCTUHUYHOTO
NMPOAYKTA
MJIK 04.02 NuocTpaHHBbIii A3bIK B cepe MpodecCHOHATBHOI KOMMYHUKAIMY VIS CJIYKObI OPOHUPOBAHUS U MPOAAK
Tema 1. 1. Opranuszanus u Cooeprcanue Yposenv oceoenusn o

TEXHOJIOTHSI Pa0OTHI CITYKOBI

Ponb 1 MecTo 3HaHMM 1O JAUCHUIIIMHE B IMPOLCCCC OCBOCHUA OCHOBHOH
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OpOHUPOBAHUS U MPOAAK C
KJIMEHTaMH

po(heCCUOHANTBHON 00pa30BaTEILHOM MTPOrPaMMBI IO CIISITUATLHOCTH B cepe
pohecCHOHANBHON NeATeNbHOCTH. POIb CITy:KOBbI OpOHUPOBAHUS U MPOJIAXK B
IUKJIE 00CITy)KUBAHUS rOCTEH

1. CuyxObl OpOHHPOBAaHHMS W TPOJAXK: IEIH, OCHOBHBIC (yHKIHH, | 1
coctaB nepcoHana. KaHanbl Nnpojgak TOCTMHMYHOIO IPOAYKTA.
[Tokazarenu OIEHKHU AEITeIbHOCTH TOCTHHHUIIBL.
2. CoTpymHuKM CcIoyxObl OpoHHMpOBaHMS M Tpomax: moxbop, |1
TpeOoBaHusi, MNpodeccCHOHANbHBIE  KOMIIETEHIIMH,  KayecTBa,
HEO0OXOUMBbIE YCIEIIHOMY IMpojaBly. DYHKIMH COTPYIHUKOB B
COOTBETCTBUU C HANpaBICHUSMU PaOOTHI CiykObl. O3HaKOMIIEHHE
C oprasusanuen pabodero Mecta ciry>k0bl OpOHUPOBAHUS U IPOJAK.
3.CrangapTHOe 000pYyJOBaHKE CIYKObI OPOHUPOBAHUS U MTPOJAK. 2
IpakTHyecKue 3aHATHS 2
BuyTpeHHue B3aMMOAEHCTBHS COTPYAHUKOB CITY>KOBI 14
OpoHupoBaHus U npoaax. CaMmornpe3eHTalusl.
Tema 1.2. TexHomorus Cooepicanue Ypoeenw oceoenusn
B3aHMO/CHCTBHS 1. PeueBbie cTaHaapThl IPU OPOHUPOBAHKH U Tpojakax. OpraHu3anus u | 2
COTPY/IHHKOB CITyXObI BEJICHHE I1EPEroBOPHOro npouecca. [loHsATHE, 11€TTH, BUJIBI IEPETOBOPOB.
OpOHHPOBAHI H NPOZIAX ¢ 2. OcoOeHHOCTH TIEPETOBOPOB T0 TeNIEPOHY, ITUKET TEICPOHHBIX 2 34
FOCTAMH. neperoBopoB. IInceMeHHas KOMMYHUKALHSL.
3.IlonATHE KNIMEHTOOPHEHTHPOBaHHOCTH. Co3/1aHne 2
6naropacnosoxenus (ryasuint). PaboTa ¢ pekiamManusMu U OT3bIBaMU
norpedureneit
4 Tlcuxomoruueckue MOJACIU TOTPEOUTETHCKUX MOTHUBAIUK. THITBI 2
MOKYMATEIbCKUX MOTHUBALIMI U PEIICHUH.
IIpakTnyeckue 3aHATHS 2
Mogenu  Kpocc - KyJIbTYpHOTO  TOBeJIEHHs B  OH3Hece. 12

[IpaBuia noBeieHNs B KOHMIUKTHBIX CUTYaIUsIX C HOTPEOUTEISIMU
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Tewma 1. 3. Opranuszanus u
TEXHOJIOTHS paboThI CITyKOBI
OpOHUPOBAHUS U MPOAAK C
TOCTSIMU Ha aHTJIMHCKOM

IIpakTH4Yeckue 3aHATHS
- cryx6a 6ponupoBanus. Ctpykrypa. [lepconan. [Iponexypa
OpOHHMPOBAHMS.

YPOBeHb 0C60€HUA

2

- BBEJICHUE U 3aKpeIlICHUE JIEKCUKU. 16
SI3BIKE - BBINIOJIHEHUE YIIPAXKHEHUN [T 3aKPEIUICHUS JIEKCUKH, Pa3BUTHE
HABBIKOB YCTHOU pEYH.
- IPaKTHKA YCTHOM peuu. J(nanoru Mexxay COTpyIHUKAMU O
CIIYYMBIIUXCS] COOBITUSAX BO BPEMSI CMEHBI.

Bueayoumopnasn (camocmoamensnasn) yuedbnaa padoma npu uzyvenuu pazoena 1

1. CocraBnenue TpeboBaHUM K 00CTYKHBAIOIIEMY IEPCOHANY CITY>KObI OpOHHUPOBAHUS U MPOJIAK

2. CocrapneHue nepevHst 000pyJI0BaHUS CIYKOBI OPOHUPOBAHUS U IIPOJIAK.

3. Cocrapnenue anropurma paboThl C TOCTEM MO TeJIe(oHy.

4. CocraBlieHHE aJITOPUTMA ITOBEICHUS B KOH(PJIMKTHBIX CUTYaIUAX C IIOTPESOUTEIISIMHU.

5. BrI0op onTuManbHOrO 11 JaHHOTO PhIHKA KaHajla/CUCTeMbI cObITa

6. OmnpeneneHrie 3amay ynpaBJeHHs KaHAIaMU MPOJaX (cObITA)

7. OmpeneneHue KpUTEPHUEB OLIEHKHU KaHAJIOB CObITA TOCTUHUYHBIX YCIYT

8. TexHuku, noseimaromnye 3pHeKTHBHOCT TeNe()OHHOTO pa3roBopa

9. OcoOeHHOCTH TPOBEACHUE MIEPETOBOPOB C MPEICTABUTEISIMUA PA3HBIX CTPaH

10. Pexnamarniuu, 5kano0bl, MpeTeH3UH B chepe rocTeIPUUMCTBA: allTOPUTM U TIPaBHIIa pabOThHI
Pazpnen 2. TexHosorus B3aumMoaeiicTBHs COTPYIHUKOB € KJIMEHTAMM IIPH OPOHNUPOBAHUM U NMPOJAMKAX. 139
MJIK 04.01 Opranuzanusi U KOHTPOJIb TeKylleil 1edTeJbHOCTH COTPYAHUKOB CJIYK0bI OPOHMPOBAHMSA M MPOJAAK TOCTUHUYHOTO
NPOAYKTa
MJIK 04.02 NuocTpaHHBbIii A3bIK B cepe MpodecCHOHANBHOI KOMMYHUKAIMY VIS CJIYKObI OPOHUPOBAHUS U NMPOAAK
Tema 2.1. Texnonoruueckuit | Coodepacanue Yposenwv océoenua 24

LUK 00CITy>KUBaHHS TOCTEH
pu GPOHUPOBAHHUH U
poJakax

1. TexHomorumueckuil  IMKI  OOCHy)XKuBaHHMS  rocTeil.  Bponuposanue. | 2
Onpenenenne W TOKa3aTelnH OponnpoBanusa. Buaer OpoHHMpOBaHUS:
rapaHTUPOBAaHHOE, HETapaHTHPOBAHHOE W JBoWHOe. M3ydeHme crmocoboB

rapaHTHpOBaHHs OPOHUPOBAHUSI.
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CriocoObl OpOHUPOBAHUS MECT B TOCTUHHIIAX. HIUBUAYAIEHOE, TPYIIIIOBOE,
KOJUICKTUBHOE OPOHHMPOBAHUE M HX 0COOCHHOCTH. O3HAKOMIICHUE C
TOCJIEIOBATEILHOCTBIO M TEXHOJIOTHIO PE3EPBUPOBAHHUS MECT B TOCTHHUIIE.

OdopmieHue 3aka30B Ha OPOHUPOBAHHE HOMEPOB. AJITOPUTM PACCMOTPCHHUS
3a9BOK. Bumel 3asBok um paeiicTBus mo HuM. Dopmpl, OIaHKH 3asBOK Ha
OpoHHpOBaHHE.

IlopTBEpKaeHU  IpU  TapaHTUPOBAHHOM W HErapaHTUPOBaHHOM
OpoHupoBaHWH. Buapl O0TKa30B OT OpOHUPOBAHUS. AHHYISALMSA OPH
rapaHTUPOBAaHHOM W HETapaHTUPOBAHHOM OpPOHHPOBAaHMH. BUIBI OIIATHI
OpoHUpOBaHHUS

ABTOMaTI/I?;I/IpOBaHHble CHUCTCMBbI YIIPABJIICHUA B TOCTUHUIIAX. Prinok
ABTOMAaTH3UPOBAHHBIX CHCTEM yrpasienus. CocTaB, QyHKIUH U
BO3MOXHOCTH I/IH(l)OpMaHI/IOHHI)IX 1 TCIICKOMMYHHUKAIIMOHHBIX TEXHOJIOTUH
JUIs o0ecTIeueHus rmporiecca OPOHUPOBAHUSI U TPOJIAK.

6.

O3HakomiieHHe ¢ TexHosoruei on-line 6ponnpoBanust. Bubl U TEXHOJIOTHIO
WCIIOJIb30BaHMS IAKETOB COBPEMEHHBIX NIPHUKJIAJHBIX ITPOrPaMM

Tema 2.2. OcobeHHoCTH
paboThI ¢ KIMCHTAMU

Cooepxcanue

YPOBeHb 0C60€HUA

1.

CermenTnpoBaHue KIMeHTOB. DopMuUpoBaHHE U Bel€HUE 0a3bl
JaHHbIX. OnpeneneHue LEeneBbIX TPYII KIUEHTOB.

2

Cxema paboThl CrieUantcTOB Cl1y>KObl OPOHUPOBAHUS U IPOJAK C
TypoIepaTopamMu; KOPIOpaTUBHBIMU KJIIMEHTaMHU, 10 MPOJIake
koH(pepeH-yciyr. ITakeTs! ycuyr.

Bunast norosopoB (cornamenuii) Ha OpOHHUPOBaHHE: O KBOTE MECT C
rapaHTHEH 3aloHeHNs, O KBOTE MecT 0e3 rapaHTHH 3ar0JIHEeHHUs, O
TEKylieM OpOHUPOBAHNH, aT €HTCKHH.

HpOFpaMMI)I JIOAJIBHOCTHU; KIITMCHTCKUEC MCPONIPUATHUA

[IpsiMble 1 HENMpsAMBIE KaHATIBI OPOHUPOBAHUS

HpeseHTauI/m YCIYT TOCTUHHIBI. MGTOZ[OJ'IOFI/U[ MNOCTPOCHHUA U
IMPOBEACHUA NMPE3CHTAIUN YCIIYI' TOCTUHUIIBI.

52
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7. Hpoaam/l Ha BBICTaBKaXx, MPOBCACHUC PCKIIAMHBIX aKIUH.

8. KonnektnBHOE OpOHHPOBAaHUE C HCIOIB30BaHUEM NPO(HECCHOHATBHBIX
porpamm

9. BpoHHpOBaHUE OT KOMITAHHI C HCIOJIH30BaHUEM MPO(eCcCHOHATLHBIX
porpaMm

10. CocraBneHue aJiropuTMa 1nmoCTpoCHHA U IIPOBCACHUA
MNPE3CHTAIMH YCIIYT TOCTUHUYHOTO IIPCATTPUATHA

11. CDOpMHpOBaHI/Ie MMaKeTOB yCJIYI' TOCTUHHIBI

12.KJIMeHTOOPUEHTHPOBAHHOCTh B TOCTHHUYHOM cepe: GopMUpOBaHUE U
pa3BUTHE

13.®opmupoBaHHe IPOTPaMM JOSITFHOCTH KINEHTOB

IIpakTHyeckue 3aHATHA:
1. Ananu3 OpoHMPOBaHMSI C HCIIONB30BaHuEM TenedoHa, HTepHeTa 1 Typoneparopa.

2. Ananu3 OpOHHMPOBAHUS Yepe3 CalUThl OTeNel M CHCTEMBl HHTEPHET-OPOHUPOBAHUS
3. AHanu3 OpoHMPOBaHMS Yepe3 LUEHTPaIbHYIO cucTeMy OponupoBanus U GDS u npu
HETOCPEACTBEHHOM OOIIEHHH C TOCTEM

4. NapuBuayansHoe OpOHUPOBAHKE C HCIIOIB30BaHHEM NPodeccHoHaTbHBIX
nporpaMm

5. I'pynnoBoe OpoHHPOBaHHUE C UCIOIB30BaHUEM MPO(PECCHOHAIBHBIX TPOrPaMM

10

Tema. 2.3. JloxkymeHTaus
CIIy>kObI OPOHHPOBAHUS U
HpOJax.

Cooeprcanue

YP08€HIJ 0CB80€HUA

1. BI/I,Z[BI u (bOpMBI JAOKYMCHTAIUU B AICATCIbHOCTU CJ'Iy>K6I:I 6p0HI/Ip0BaHI/I$I u
npoaax. I/I3yquHe IMpaBUJI 3al1OJTHCHUA 0JIaHKOB 6p0HI/Ip0BaHI/I$I.

2

2. Bupl 3asBOK U ICHCTBUS ¢ HUMH. DTaribl paboThl ¢ 3assBKaMu. OTYETHI 110 2
OpOoHMPOBAHMIO (O BBITLIATE KOMUCCHH, 1O OTKa3aM B IPEAOCTABICHUH
HOMEPOB, M0 COBEPUIUBIIUMCS CICIKaM).

3. CocraB, pyHKIIMU ¥ BOBMOKHOCTH UCIIOIB30BaHMs HH()OPMAIIMOHHBIX U 2

TCIICKOMMYHUKAIIMOHHBIX TEXHOJIOTHH IS obecreueHus Iporecca
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6p0HI/IpOBaHI/I$I 1 BEACHHU €ro JOKYMCHTAIIMOHHOI'O obecrieueHus.

Temamuka npakmuueckux 3aHAMUI U 1a60pamopHvIX padom 6
1. TIpodeccronanbHas aBTOMaTU3UPOBAHHAS MPOTpaMmMa. 3aroTHCHHIE 3
0;1ankoB. BHeceHne u3MeHeHnl B OJ1aHKU TTPU HESIBKE W aHHYJISIIUH
OpOoHUpPOBaHUs
2. lIpodeccronanbHas aBToMaTu3upoBaHHas nporpamma. Co3nanue 3
OTYETOB 10 OPOHUPOBAHMIO M AHHYIAMU. DOpMHUpPOBAHUE TIIaHA
3arpy3ku HoMepHoro ¢oH/a Ha JIeHb, COCTaBJIeHHE TpadUKOB 3ae31a
TOCTEMN.
3. Buasl u GopMbl JOKyMEHTAIIMHU B AEITEIBHOCTHU CITYKOBI 3
OpOHUPOBAHUSA U MIPOJIAXK B 3aBUCUMOCTH OT YPOBHS aBTOMAaTHU3AIUU
TOCTHUHHIIBI.
Tewma. 2.4. IlenooOpazoBauue | Codepiicanue Yposenw oceoenusn
1 LICHOBAs IIOJINTHKA 1. IlenooOGpa3oBaHue: pacyeT 1EeHbI ycIyr. MeToapl pacuera 1eHbI 2 12
TOCTHHHYHOTO MPEIIPHSTHS TOCTUHUYHBIX YCIYT; YNPaBJIEHUE JOXOJAMHU: ONTUMU3ALINS LIEHBI;
[lepeOpoHupoBanue (OBEpOYKHHT): ONITUMHU3AINS 00bEMA.
2. llena u Tapud ynpasnenue goxonamu (revenue management). [lonsitue 2
Tapuda; BapuaHTHI TapUQOB.
3. llena ot croiiku (pukcupoBaHHas 1eHa, ruOkuii Tapud). [lonsrue revenue 2
management; 3aaui 1 HHCTPYMEHTBI FEVenue management;
POTHO3UPOBAHUE.
Temamuka npakmuueckux 3aHAMUIN U 1a60pamopHvIX pavom 10
1. ®akrtopsbl, BAUSIONIE HA IIEHOOOPAa30BaHNE TOCTUHUYHOTO TIPEATIPUSITHSL. 3
2. OCHOBHBIC METOJIbI IICHOOOPA30BAHMSI, MCITOJIE3YIONTUECS TTPH 3
ONpeJIeJICHUN 1IEHbl TOCTUHUYHBIX YCIYT
3. Bupl CKUIOK C [IEHBI, MPUMEHSIEMbIEC B TOCTHHHYHOM OW3Hece. 3
4. HeueHOBbIE MAPKETUHTOBBIC PEIICHUS, TPUMEHSIEMbIE B TOCTHHUYHOM | 3
OuzHece
5. Tloaxofpl K onpeeeH o Taprda roOCTHHUIHOTO IPEIIPHUSITHSL. 3
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Tema. 2.5. Opranuzanus Cooepcanue Yposenv oceoenun

B3aUMOJEHCTBUS [IpodeccrnonanbHple TEPMUHBL U a00pEeBUATYPBI, IPUHATHIE B TOCTUHUYHON U 2
COTPYZAHHUKOB C TOCTSAMH IIPH | TYPUCTCKOH HHIYCTPHU.

IpUEeMe, pErucTpanu, - BBEJCHUE U 3aKPEIICHUE JIEKCUKU.

pa3MELICHUU U BBINMCKY HA - BBIIIOJIHEHUE YIIPAKHEHUN JUI 3aKPEIUICHUS JICKCUKH, Pa3BUTHE
AHTJIMHACKOM SI3BIKE HAaBBIKOB YCTHOH peuu.

- IPAKTHUKA YCTHOM peur. J(ruanoru Mex 1y COTpyIHHUKAMH O
CIIYYMBIIUXCS] COOBITUSAX BO BPEMS CMEHBI.

16

BueaynuTopHas (camocTosiTe/IbHASA) YUeOHasi paboTa mMpU U3y4YeHUH pa3jaena 2

1.

2
3.
4,
5

o

10.
11.
12.
13.

14.
15.
16.
17.
18.
19.
20.

[IpopaboTka KOHCTIEKTOB 3aHATHI U Y4eOHOH JTUTEPATYPHI.

[ToaroroBka K MPaKTUYECKUM 3aHITHIM

[ToArOoTOBUTH aHAMUTUYECKYIO CIIPABKY O MEPCIIEKTHBAX PA3BUTHS TOCTHHHYHOTO OM3HECA

[MoaroroButh pedepat Ha Temy: «McTopust rocTHHUYHOTO OM3Heca B Poccumy

BrinonHeHue gomaiiHero 3amaHus 1o Teme: «CoCTarieHue OpraHu3alOHHON CTPYKTYPhI YIPABICHHS CITY>KObI OPOHUPOBAHKS WITH
[pyieMa U pa3MeILEHUsT B KPYITHOU TOCTUHULIE

[ToaroroBka OTBETOB Ha KOHTPOJIBHBIE BOIPOCHI

BoinosiHeHre JOMAIIHEro 3aJaHus 1o TeMe: «PellieHre CUTyallMOHHbIX 3a/1a4 10 TPUeMY 3asBKM Ha OPOHUPOBAHHE MECT B
oTeJe»

BrimonHenne momaniHero 3amaHus 10 Teme: «PeleHue cuTyallmoOHHBIX 33124 M0 MPoJakKe TOCTSIM He3a0pOHHMPOBAHHBIX MECT B
oTeJIe»

[ToaroroBuTh COOOIIEHUE 00 ATbTEPHATUBHBIX CIIOCO0aX OPOHUPOBAHUS MECT B OTEJIC

[ToArOTOBUTH aHAMMUTUYECKYIO CIIPABKY O BOBMOXKHOCTSIX ODOHHPOBAHHUS MECT Yepe3 CalThl TOCTUHUI] Pa3IMYHBIX KaTETOPUI
[ToATOTOBUTH aHATUTUYIECKYIO CITPABKY O BO3MOXKHOCTSIX OpOHHUPOBAHUS MECT Yepe3 TyporepaTropa

[ToATOTOBUTE aHATUTUYIECKYIO CITPABKY O BOBMOXKHOCTSIX OpPOHHUPOBAHISI MECT Uepe3 ICHTPATLHYIO CUCTEMY OpOHHUPOBAHIS
[MoaroroButk pedepat Ha TeMy: «PBIHOK aBTOMaTH3UPOBAHHBIX CUCTEM YIIPABICHUSDY

[Ipe3enTanus ciyx0b1 OpPOHHPOBAHUS HA MHOCTPAHHOM SI3BIKE

[ToaroToBUTH COOOIIEHHE O CTAHIAPTAX KauecTBa 00CIYKUBAHUS B CIY»KOaX TOCTHHUIIBI

BelinosiHeHre JoMaIIHEro 3aaaHus 1o Teme: «PacueT kod(hQUIIMEHTOB AeSITeIbHOCTH TOCTUHUIIBD).

BrimonHeHune pomalniHero 3afaHus 1O TeMe: «AHHYISAUS U OTKa3bl OT OPOHUPOBAHUS

BrimonHeHne qoMamrHero 3amaHus 10 TeMe: «AJITOPUTM PACCMOTPEHUS 3asiBOK. BUIBI 3asIBOK M ICUCTBUS 110 HUM.
PazpaboTka OmaHka OpOHHPOBAHUS TOCTUHUIIEI HA MTHOCTPAHHOM SI3BIKE.

CocTaBlieHUE anropuT™Ma pabOThI CIICIIMATUCTOB CITYKObI OPOHHPOBAHUS U TIPOJIAXK C PA3HBIMU CETMEHTAMU KJIMICHTOB
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21. PaspaboTka Mpe3eHTaluyd TOCTHHHYHOTO MPOAYKTa
22. CocTaBiieHHE MPOrpaMMbl JIOSIBHOCTH KIIMEHTOB

Paznen 3. CtangapTsl kauecTBa 00C/IyKHBAHUS I'OCTel B Npouecce TEXHOJIOTHYeCKOr0 UK 90
MJIK 04.01 Opranuzanusi 4 KOHTPOJIb TeKylleil 1eTeJJbHOCTH COTPYAHUKOB CJIY:KObI OPOHMPOBAHUSA M MPOJAK TOCTUHUYHOTO
NPOAYKTa
MJIK 04.02 NHocTpaHHBIii A3BIK B cdepe NPodecCHOHATBHOI KOMMYHUKAIMY VIS CJIYKObI OPOHUPOBAHUS U NPOJAK
Tewma 3.1. BzaumonelictBue Cooepircanue Yposenwv oceoenua
cIy k0Bl OPOHUPOBAHUS U 1. TlpuHUMIBI B3aUMOACHCTBUS CTYKObI OPOHUPOBAHUS U MIPOJAXK C 2 24
HOpoJaX C IPyTrUMU JpYTMMHU OTZI€JIaMH FOCTUHULBL. B3aumoeicTaue ciyx0bl
ciyk0aMy TOCTHHUIIBL. OpoHupoBaHus ¢ MoTpeduTensaMu. Buasl nepenaBaemoii nunopmanmuu
Y KaHaJbl CBA3U.
2. VudopmannoHHbIE TOTOKU M TOKYMEHTOOOOPOT MEXKIY CITY:KOOH 2
OpOHUPOBAHUS U MPOJAX U APYTUMHU OTJEIAMU TOCTUHUIIBL
3. TlpaBuna moBeaeHUS B KOHQIUKTHBIX CUTYAIHUSX C IIOTPEOUTEIISIMH 2
npu OponupoBanuu. OmuOKY onepaTopa no OPOHUPOBAHHIO.
Temamuxa npakmuyecKux 3auamuil u 1a60pamopHvIX padom 26
1. TIpodeccruonanbHas aBToMaTu3upoBanHas nporpamma. [Iposepka
0OHOBIIAOIICHCS MHPOPMAIIHU IO OPOHUPOBAHUIO MECT U 2
CriellMaIbHbIM 3aKa3aM Ha YCIIYTU M COCTOSIHMIO HOMEPHOTO ()OHI.
2. TIpodeccuonanbHast aBToMaTU3MpOBaHHast mporpamma. [lepemaua 2
UH(OPMAaIIUU COOTBETCTBYIOLIUM CIIY>kK0aM oTelst 00 0COOBIX MITH
JOTIOTHUTEIBHBIX TPEOOBAHUAX TOCTEM K HOMEPaM (JI0NOJTHUTENbHAS
KpOBaTh, OyKeT [BETOB, HHOCTPAaHHAs IIpecca U Mpoyee) U 3aKa3aHHbIM
YCIIyram.
Tema 3.2. PeueBnie Cooepocanue Yposenwv oceoenua 16

CTaHJIAPThI, UCIIOIB3yEeMbIE
npu OpOHUPOBAHUH HA
WHOCTPAHHOM SI3bIKE

3anonHeHne 6J1aHKOB OPOHUPOBAHUS HA HHOCTPAHHOM SI3BIKE
BBEJICHUE U 3aKPEIUICHUE JIEKCHUKH;
- BBIIIOJIHEHUE YIIPAXKHEHUM I 3aKPEIUICHUS JIEKCUKH;
- pa3BUTHE HABBIKOB YCTHOM pEYH;

2
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- IPaKTUKa YCTHOM peun. Jlnanoru Mex1y COTpYAHHUKAMU O CITYYUBILIUXCS
COOBITHSIX BO BPEMsI CMEHBI.

Kypcoeoit npoekm: Opzanuzayus u KOHMPOb 0eAMEAbHOCHMU COMPYOHUKOB CIYHCOBL OPOHUPOBAHUA U NPOOAIC

24

Buneayoumopnasa (camocmoamensnasn) yueonas paboma npu usyvenuu pazoena 3

[IpopaboTka KOHCTIEKTOB 3aHATHI U YI€OHOH JIUTEPaTYPHI.

[MoaroToBka K MPakTHYECKAM 3aHATHSIM

[ToaroToBka OTBETOB Ha KOHTPOJILHBIE BOITPOCHI

[MoaroroBuTh coodIIeHUE O MPaBUIIAX BEJCHUS TeJIe()OHHBIX MEPErOBOPOB U TIOBEACHHUS B KOHPIIMKTHBIX CUTYAIHSIX C TOCTSIMHU
npu OpPOHUPOBAHUH

Munu-uccnenoBanue: «BpisaBieHre ommO0OK onepaTopa o OpOHUPOBAHHIO

Brmonnenne nomamaero 3amanus 1o teme: «MHdopmupoBanue morpeduTenst 0 OpOHUPOBAHUIDY

CocraBieHue cXxeMbl B3aUMOACHUCTBHSI CITy>KObI OPOHHPOBAHUSI U TIPOJAXK C APYTUMH OTACIaMH TOCTUHHIIBI.

8. IlpuHIUMIBI MOCTPOCHHS BHYTPEHHEH KOMMYHUKAIIMU B TOCTHHHIIE

el A

No o

Y4eOHas NpaKTHKA
Buawpl padort

1.
2.

N O~

9.

Opranuzaius paboyero MecTa

W3ydyenne wuHTepdeiica M TMOpsIKa HCHONB30BAHHUS CHEHUATM3UPOBAHHOTO IPOTPAMMHOIO OOECHEYECHUs] Ui TOCTUHUYHOTO
MPEIIPUITHS

Hcnonb3oBaHne TEXHUYECKUX, TEIEKOMMYHHKAIMOHHBIX CpPEACTB M NPO(ecCHOHANBHBIX INpOrpaMM sl [pHeMa 3akaza Hu
obecniedeHus: OpOHUPOBAHUS;

Odopmienne OpOHUPOBAHUS C UCIIOIB30BaHUEM TelleoHa

Odopmirenne 6ponnpoBaHus ¢ Ucoab30BaHNeM MHTepHeTa u Typoneparopa

OdopmiieHne OpOHUPOBAHUS Yepe3 CalThl OTEJIEeH M CHCTEMbl HHTEPHET-OPOHUPOBAHUSI.

OdopmieHne HHANBUAYAIEHOTO OPOHUPOBAHUS

[Ipenocrapnenne roctsiM WHGOPMAIMKA O HAIWUYWMU CBOOOJHBIX HOMEPOB 3allpOIEHHON KaTeropuu Ha TpeOyeMbIil Mepuoj ¥ uX
CTOUMOCTH

OdopmiieHne rpynnoBoro, OT KOMIIAHUH U KOJJIEKTHBHOTO OPOHUPOBAHUS

10.BHeceHuit H3MEHEHUH B JIUCTHI OXKHMIaHUSA ¥ 0(OpMIICHHE 3asiBOK Ha Pe3epBUPOBAHHUE HOMEPOB

11.TIpenocraBieHue rocTsM HHGOpMAIMK 00 YCIOBUSX aHHYIISIIMA OPOHUPOBAHUS 1 BO3MOXHBIX IITPAGHBIX CAHKIIHSX
12.Baecenne JONOIHUTENBHON HHPOPMALMK B 3aKa3 Ha OPOHUPOBAHUE

13.0¢dopmienune cueToB Ha MOJIHYIO MM YACTHUHYIO NPEAOIUIATY M NOATBEPXKICHUE O PE3ePBUPOBAHUN HOMEPOB
14.0dopmieHne 0JaHKOB, BHECEHHE U3MECHEHUHN B OJJaHKM IIPY HESIBKE, OTMEHE U aHHYJISAIHUNA OPOHUPOBAHUS
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15.01cnexxuBate u IIPOBECPATH 06HOBJ'I$IIOHIYIOCSI I/IH(bOpMaHI/IIO 1o 6pOHI/IpOBaHI/IIO MCECT W CHCIHAJIbHBIM 3aKa3daM Ha YCIYIru "

COCTOSTHHIO HOMEPHOTO (pOHIIA.

16.TTepenaBath HHMOPMALIUIO COOTBETCTBYIOIINM CITY>KOaM OTelsl 00 0COOBIX HITH JOTIONHUTEIBHBIX TPEOOBaHUSIX TOCTEH K HOMEpaM |

3aKa3aHHBIM yCIyram

17.Kontpous Hax nepeaaueii He3aOpOHUPOBAHHBIX HOMEPOB IS MPOJIAXKH B CITYKOY MTpHeMa U pa3MeCHHsI
18.Co3nanue 0TYETOB 110 OPOHHPOBAHHIO
19.0rcnexuBath ¥ MOIy4aTh OOPATHYIO CBS3b OT COOTBETCTBYIOIIUX CITYKO OTEIs.

HpOI/I?.BOIlCTBeHHaﬂ NnpaKkTuKa

Buawpl pador

LONoGarWLNE

10.

11.
12.
13.
14.
15.
16.
17.

18.
19.
20.

OtpaboTka HaBBIKOB pabOTHI ¢ MPOHEeCCHOHATBHBIMU POTPaMMaMU M UX MOIYJISIMU;

OtpaboTka HaBBIKOB HH(GOPMHUPOBAHHS OTPEOUTENS O BUAAX YCIYT U MpaBuiax 0€30MacHOCTH BO BpeMs IPOKUBAHUS B TOCTUHHIIE
BrinonHenne KanbKyJISMUM CTOMMOCTHU YCIIyT TOCTUHUYHOTO MPEANIPUATHS ISl TOTpeOuTeIen

CocraBnenue u 00paboTKa JOKyMEHTALMH T10 3arpy3Ke HOMEPOB, O)KHIAEMOMY 3a€3y, COCTOSHHIO HOMEPOB, HAUNCIICHHSIM.
BrImonHeHre nopy4eHuid pyKOBOAUTES IO OOCYKACHUIO IeTallel JOroBopa ¢ KOHTpareHTaMu 1 MOTPeOUTeIsIMU

CocraBieHue MPoeKTa JOrOBOPOB B COOTBETCTBUH C IIPUHATHIMHU COTJIALICHUIMHI

OtpaboTKa HAaBBIKOB 3aKJIFOYEHUS JOTOBOPOB B COOTBETCTBHH C IMIPUHATHIMH COTJIAIICHHUSIMH.

[Ipuem 3asBKHM Ha pe3epBUpOBaHKE HOMEPOB (10 Tenedony, dakcy, MHTepHETY, Yepe3 HeHTpallbHYI0 cucTeMy OpoHnupoBanus U GDS,
MIPU HETIOCPEJICTBEHHOM OOIIIEHHHN C TOCTEM) Ha PyCCKOM W HHOCTPAHHOM SI3bIKE

[IpenocraBnenue roctsiM MHGOpMALMU O HAJUYMU CBOOOIHBIX HOMEPOB 3allpOIIEHHON KaTeropuu Ha TpeOyeMblid Mepuon W ux
CTOUMOCTH

[penocranenne roctssM uHGOpManu 00 0COOEHHOCTAX PA3IMYHBIX KaTETOPH HOMEPOB M YCIOBHSX PE3EPBHPOBAHHS HOMEPOB B
orene

WudopmupoBanue rocts 00 yCIOBHUAX aHHYISALUN OPOHUPOBAHHS U BOBMOKHBIX IITPA(HBIX CAHKIIUIX

OdopmieHne TPUHATHIX 3aIBOK HA pe3epBUPOBAHNE HOMEPOB

OdopmieHne BU30BOI NOJIEPKKE U 3asSBOK HA MOATBEPKICHUE U aHHYJISIIUI0 OPOHUPOBAHUS

OdopmieHre c4YeTOB Ha MOJHYIO/YaCTUUHYIO MPEAOIUIATY U MOATBEPXKACHNE O Pe3ePBUPOBAHIH HOMEPOB

Brecenmne n3MeHeHnid B 3aKka3 Ha OPOHUPOBAHHE

Kontponbe Hax nepenaveii He3a0OpOHUPOBAHHBIX HOMEPOB JIJISI TPOIaXKH B CITY»KOy MpreMa U pa3MeIIeHusI

OtpaboTKa HABBIKOB HCIOJIb30BAHHUS TEXHUUECKUX, TEIEKOMMYHUKAIMOHHBIX CPEICTBA U NPO(eCCHOHATBHBIX POTpaMM IS
pacueTa U BBIIIUCKU rOCTei

OTtpaboTKa HABHIKOB HAYHCIICHUS U OCYIIECTBIICHUS PACYETOB C TOCTSAMH

Odopminenne OyxXraiTepckux JOKYMEHTOB MO KaCCOBBIM OIEPALHSIM.

OTtpaboTKa HABBIKOB HCIOJIb30BaHMS TEXHUK M NPpUEeMOB ) ()EKTUBHOTO OOLICHHUSI € TOCTSAMH, JCJIOBBIMH TAPTHEPAMH M KOJUIETAMHU C
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HCIOJIb30BAHUEM NIPHUEMOB CaAaMOPLCTyJIAIUN MMOBSACHNS B IPOLECCE MCKIMYHOCTHOI'O O6III€HI/I$I.

Bcezo

473

Ji1st XapaKTEepUCTUKH YPOBHS OCBOEHHSI yUeOHOTO MaTepHaia UCIOJNIb3YIOTCA ClIEAyIoIe 0003HAUSHNUS !

1 — o3HaKOMUTENHHBIN (BOCTIPON3BEAeHNE HHPOPMAIINH, Y3HABaHUE (pacIiO3HABaHNE), O0BICHEHNE pPaHee U3yUYEeHHBIX 00bEKTOB, CBOWCTB H T.I1.);

2 — peNpOAYKTHBHBIN (BBIIOTHEHUE JEATEILHOCTH 10 00pa3ily, MHCTPYKIIMH HIIK IO/ PYKOBOACTBOM);

3 — IPOAYKTHUBHBIN (CaMOCTOATENIFHOE INIAHUPOBAHKE U BHINIOJIHEHHUE ACATEIFHOCTH, PEIIeHNE TPOOIEMHBIX 3a1ay).
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3. YCJOBUS PEAIN3AIINU TPOT'PAMMBI TIPO®ECCUOHAJIBHOI'O
MOAYJIA
IIM.04 Opranu3anusi ¥ KOHTPOJIb TeKYyIIel AesiTeJIbHOCTH COTPYAHUKOB CJIYKObI

OpOoHMpOBaHUS U NPOAAK

3.1. MaTepuajbHO-TEXHHYECKOE O0ecrieueHne
Peanu3anus mporpaMMBbl PEAIoaracT HajaTu4ue yueOHoro kabuHera OpraHU3aluu

JESTEIbHOCTH COTPYIHUKOB CITYObI OPOHMPOBAHUS U MPOJIAK
KaOuner opranm3anuu aesiTeJIbHOCTH COTPYAHUKOB CJIY:KObI OPOHUPOBAHMS M NPOJAK:

Crounbl ydeHHUYECKUE, CTYINbsl YYeHHUECKUe, CTOJ MPeroiaBarTess, CTyJl IpernoaaBarers,
JIOCKa, KOMITBIOTEP, IKpaH, MEAUANPOEKTOP, KOMIIBIOTEPHl MO KOJWYECTBY MOCATOUYHBIX MECT,
M®YV, teneBu3op, akyCTUYECKasi CUCTEMA.

Ka0uHeT MHOCTPAHHOTO SA3bIKA
CroJibl YUYCHHUYCCKUC, CTYJIbA YUYCHUYCCKHC,
CTOJI MPEeroiaBatTess, CTyJ pernoaaBaTers,
JIOCKa, HOYTOYK, MEANAPOEKTOP, IKPaH, aKyCTUIECKasi CUCTEMA, MYy3bIKAIbHBIN LIEHTP

Tpena:xkepublii kommiieke «CrTolika mpuemMa M pa3sMellleHHs TocTeil ¢ MOAYJIeM OH-JIaiiH
OpOHUPOBAHUS»

- CTOMKa PECEIIILIH;

- KOMIUJIEKCHAsl aBTOMAaTU3UPOBaHHAas cCUCTEMa; yrpaBieHus oTeneM Libra;
- renedoH, dakc;

- HaCTEHHbBIE YaChI;

- MHOTO(YHKIIMOHAJIbHOE YCTPOUCTBO;

- IEPCOHANIbHBIN KOMIIBIOTED;

- mKad AJIA Manok;

- TEpMUHAI;

- (puckanpHbII perucrparop;

- TOTKH Ji71s Oymaru;

- celid;

- CTeJUTaXH (IJ11 Bay4epoB, PETUCTPALlMOHHBIX KapTOUEK)

3.2. UndopmanuonHoe odecrnieyenne o0yueHust
OcCHOBHBIE UCTOYHHKHU:

1. Exuna M. A. Opranuzanus o0c/TyXMBaHHs B TOCTUHMIIAX [ DJIEKTPOHHBIH pecypc]: yueo.
s ctyn. CIIO 2-e uzn.- M.: UL «Axkanemusi», 2015

2. Nmmmuesa K. B. AHraniickuii S3bIK 17151 UHAYCTPUHU TOCTENPUUMCTBA [ DJIEKTPOHHBIH
pecypc]: yaednoe nocooue/Mmumuena K. B., Motunosa E. H., TemsikoBa B. B. - M.:
Anbsdpa-M, HUI] UTHOPA-M, 2015.

3. Maswnkuna E. Y. Opraau3anust mpo1axk roCTHHIIHOTO MPOyKTa [ DJIEKTPOHHBIN pecypc]:
yaeOHnoe nocoone/Maszunkuna E. 1. - M.: Ansda-M, HULL UHDOPA-M, 2016.

4. CopokuHna A. B. Opranu3zamus o0ciaykMBaHUsl B TOCTUHHUIAX M TYPUCTCKUX KOMIUIEKCAX:
VYuyebHoe nocobue / A.B. Copokuna. - M.: Anspa-M: HUL] MTHOPA-M, 2014.

HNHuTepHeT-pecypcesl
1. http://all-hotels.ru


http://www.academia-moscow.ru/catalogue/4902/168180/
http://www.academia-moscow.ru/catalogue/4902/168180/
http://znanium.com/catalog.php?item=booksearch&code=%D0%B3%D0%BE%D1%81%D1%82%D0%B8%D0%BD%D0%B8%D1%87%D0%BD%D1%8B%D0%B9+%D1%81%D0%B5%D1%80%D0%B2%D0%B8%D1%81&page=14#none
http://znanium.com/catalog.php?item=booksearch&code=%D0%B3%D0%BE%D1%81%D1%82%D0%B8%D0%BD%D0%B8%D1%87%D0%BD%D1%8B%D0%B9+%D1%81%D0%B5%D1%80%D0%B2%D0%B8%D1%81&page=13#none
http://znanium.com/catalog.php?item=booksearch&code=%D0%B3%D0%BE%D1%81%D1%82%D0%B8%D0%BD%D0%B8%D1%87%D0%BD%D1%8B%D0%B9+%D1%81%D0%B5%D1%80%D0%B2%D0%B8%D1%81&page=20#none

2. http://www. znanium.com. DnekTpoHHasi ONOIUOTEYHASI CHCTEMA.
3. http://www.amadeus.ru

4. http://lwww.gaomoskva.ru

5. http://www.hotelnews.ru

6. http://www.hotelsinfoclub.ru/archive

7. http://www.stonef.ru/history.htm

8. http://www.travelmole.com

3.3. Opranmnsanusi 00pa3oBaTeJILHOIO Mpouecca

Peanu3anus mnporpamMmbl  MOJyJs IpeArosaraeT KOHLUEHTPUPOBAHHYIO Y4eOHyH0 U
IPOM3BOJCTBEHHYIO IIPAKTUKY IIOCJI€ OCBOEHHUS MOAYyJs. YueOHas NpakTUKa JIO0JDKHA
IIPOBOAMTHCA B CHIEUAIIBHOM Y4EOHO — TPDEHMHIOBOM KaOUHETE.

OOs3arenbHBIM  YCIIOBHEM JONycka K ydeOHoW mpaktuke B pamkax MJK 04.01
«Opranuzanysi TeKyHIeH AeATEIIbHOCTH COTPYIHHKOB CIYXObI OpOHHUPOBAHHS W TPOJAXK»
ABJIIETCS. OCBOEHHUE  CIIEIYIOIIUX JUCUMIUINH:  «MeHeIKMEHT», «Mudpopmarnka u
UH(POPMALIMOHHBIE TEXHOJOTUH B MPO(ECCHOHAIBHON AesITeNbHOCTHY, «IHOCTpaHHBIN SA3BIKY,
«IIpaBoBoe 1 JOKyMEHTalMOHHOE obecrieueHre MpoPecCUOHATIBHOM JesITeIbHOCTH.

3.4. KanpoBoe odecrieyeHre 00pa30BaTeILHOTO MpoLecca

TpeboBaHust K KaJJpOBBIM YCIOBUSAM peajin3allii 00pa3oBaTelbHOM MPOrpaMMBbl.

Peanuzanuss  oOpa3oBaTenbHOM  mporpamMmbl  00€CHEUMBAETCS  PYKOBOJISALIMMH U
NEeIaroryeckKiMu  pa0OTHUKaMH  00pa30BaTENbHOW  OpraHU3alld, a TaKkKe JIMIaMH,
NPUBJIEKAEMBIMH K peajn3alid 00pa3oBaTENbHON MPOTrpaMMbl Ha YCIOBHSIX TPa)KIaHCKO-
IPaBOBOTO JOTOBOpAa, B TOM YHCJE W3 YHCIa PYKOBOIWTENEH M pabOTHUKOB OpTaHU3aIlHid,
NeSITeTbHOCTh KOTOPBIX CBsSI3aHA C  HANpPaBJICHHOCTHIO peain3yeMol 00pa3oBaTeNbHOU
porpaMMbl (MMEIOIIUX CTaXK paboThl B JTaHHON NpodeccuoHanbHOM 061acTu He MeHee 3 JieT).

KBanuduxanus negarornyeckux pabOTHUKOB 00pa30BaTebHOM OpraHU3allui OTBEYaeT
KBAJTM(HUKAIIMOHHBIM TPeOOBAHUSAM, YKAa3aHHBIM B KBAIU()UKALMOHHBIX CIIPABOYHUKAX, U (UITH)
npodecCHOHATBHBIX CTaHapTax (MpU HATHMYUH).

[lemarornueckue pabOTHUKH MOIYYArOT JIOTIOJHUATENEHOE MPOo(ecCHoHaNbHOE 00pa3oBaHHe
0 TporpaMMaM TMOBBIIICHUS! KBaTH(HUKANWK, B TOM 4YHCIe B (opMe CTaKUPOBKH B
OpraHu3aIusX, HampaBJIeHWE  JESITEIBbHOCTH  KOTOPBIX  COOTBETCTBYET  0OOJIacTH
npoeccuoHaNBHOM 1eATeNbHOCTH, YKa3aHHO! B myHKTe 1.5 Hactosimero ®I'OC CIIO, ne pexe
1 pa3za B 3 roja ¢ y4eToM pacIIupeHusi CeKTpa MpohecCUOHATBHBIX KOMIETEHIIU.

Jlons menarorudyeckux pabOTHUKOB (B MPUBEIACHHBIX K LEJIOYHUCICHHBIM 3HAYEHUSIM
CTaBOK), 00€CIEUNBAIOIINX OCBOCHHE 00yUarOIUMUCS MPO(HEeCCHOHAIBHBIX MOAYJIEH, UMEIOIINX
OMBIT JIEATETLHOCTH HE MEHee 3 JIET B OpraHU3alUsaX, HalpaBlIeHUE IESTeNTbHOCTH KOTOPBIX
COOTBETCTBYET 00JacTh TPOQPECCHOHAITBHOW JACATENBHOCTH, YyKa3aHHOW B TMyHKTEe 1.5
Hactosamero ®I'OC CIIO, B oOmem uyucie NeAarorn4eckux paOOTHUKOB, pPEATU3YIOIINUX
00pa3oBaTenbHYIO MPOTpaMMy, HE MeHee 25 TTPOILIEHTOB.
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http://www.gaomoskva.ru/
http://www.hotelsinfoclub.ru/archive
http://www.travelmole.com/

4. KOHTPOJIb 1 OIIEHKA PE3YJIbTATOB OCBOEHUA
IMPO®ECCHUOHAJIBHOI'O MOAYJIA

OueHuBaeM MeTtoarb! orieHKH Kputepun

Kon u HaumeHoBaHMe | ble 3HAHUS U (vKka3zvlearomes munsi OLICHKH
npodeccuoHaNbHbIX U YMEHHS], OYEHOUHBIX 3a0aHU U UX
O0IIMX KOMIETEHIIHIA, JeicTBUs Kpamkue Xapakxmepucmuxu,

(hopMHpYEMBIX B paMKax Hanpumep, NpaKmuiecKoe

MOJTyJIs 3a0anue, 8 Mom yucne
ponesas uepa,
CUMYayuoHHbvle 3a0auu u
Op.; NPOeKm; IK3aMeH, 8
mom yucine —
mecmupoeatue,
cobeceoosanue)

[IK 4. 1. Ilnanuposats 3uanus Tecmuposanue 75%
MOTPEOHOCTH CITY)KOBI Cobecedosanue NpasuUIbHbIX
OpOHHPOBAHUS U TIPOJIAXK Oxzamen omeemos
B MaTepPHAIBLHBIX pecypcax Oyenka
U TIepcoHalIe npoyecca

Ouyenxa
pe3yibmamos
Ymenus Jlabopamopnas paboma DkcnepmHuoe
Ponesas uepa HabnooeHue
Cumyayuonnas 3aoaua Ouyenka
IIpakmuyeckasn paboma npoyecca OyeHka
pe3yibmamos
Heticmsusa | Ilpakmuyeckas paboma Oxcnepmmuoe
Buowvl pabom na npakmuke | Habarooenue

OK 1 Bribupatp 3nanus Tecmuposanue Oyenka
CTIOCOOBI pelIeHuUs 3a1a4 pesyivmama
npo¢ecCuOHAITBHON Ymenus Cumyayuonnas 3aoaua Oyenka
NeSITeTbHOCTH, pesyivmama
MPUMEHUTETHHO K Heticmeuss | Ponesas uepa Oyenka
Pa3IMYHBIM KOHTEKCTaM npoyecca

OK 2 OcymiecTBasTh 3uanus Cobeceoosanue Oyenka
TIOWCK, aHAJIN3 U pe3yremama
WHTEPIPETAIHIO Vmenus Cumyayuonnas 3a0ava Oyenka
uH(popmManuu, pe3yibmama
HEOOXO0MMOM I Hevicmeus | Ponesas uepa Oyenka
BBHITIOTHEHUS 3a/1a4 npoyecca
npodeccnoHanbHOMI
JeSATeIbHOCTH

OK 3 I[TnanupoBats 1 3nanus Cobeceoosanue Oyenka
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peann30BHIBATH pe3yromama
coOCTBEHHOE Ymenus Cumyayuonnas 3aoava Oyenka
npogeccuoHaTBHOE U pe3yromama
JMYHOCTHOE Pa3BUTHE Heiicmeua | Ponesas uepa Oyenka
npoyecca

OK 4 3nanus Cobeceoosanue Ouyenka

PaGorats B pe3ynremama
KOJIJICKTHBE U KOMaH/IE, Ymenus Cumyayuonnas 3aoava Oyenka
3¢ heKTHBHO pe3yrbmama
B3aMMOJICHCTBOBATD C Leticmeus Ponesas uepa Oyenka
KOJUIEraMH, npoyecca
PYKOBOJICTBOM,

KJIMCHTaMHU.

OK 5 OcymecTBisaTh 3Hanus Tecmuposanue Oyenka
YCTHYIO ¥ TUCHBMEHHYIO pe3yromama
KOMMYHHUKAIMIO HA Ymenus Cumyayuonnas 3aoaua Oyenka
TOCYJIapCTBEHHOM SI3BIKE C pe3yromama
y4eTOM OCOOEHHOCTEMH evicmeus Ponesas uepa Oyenka
COLIMAJIBHOTO U npoyecca
KYJIBTYPHOI'O KOHTEKCTA.

OK 7 CogeiicTBOBaThH 3nanus Cobeceoosanue Ouyenxa
COXPaHEHMIO OKPYKarolIeH pesynvmama
Cpenbl, Ymenus Cumyayuonnas 3aoaua Oyenka
pecypcocOepeKeHHIo, pe3yrbmama
5(hPeKTUBHO IEHCTBOBATD Heticmeust Ponesas uepa Oyenxa
B UpE3BbIUAITHBIX npoyecca
CUTYyalUsAX

OK 9 Hcnons3oBaTh 3Hanus Tecmuposanue Oyenka
MH(pOPMalOHHbIE pesynvmama
TEXHOJIOTHH B Ymenus Cumyayuonnas 3aoaua Oyenka
npodeCCHOHATLHON pe3yremama
NEeATEIbHOCTH. Heucmeus Ponesas uepa Oyenka

npoyecca

OK 10 ITonb30Barbes 3Hanus Tecmuposanue Oyenka
npogeccuoHaTbHON pe3yrbmama
JTOKyMEHTaIuen Ha Vmenus Cumyayuonnas 3a0aua Oyenka
TOCYJapCTBEHHOM U pe3yromama
MHOCTPAHHOM SI3bIKE Jeucmeus Ponesas uepa Oyenka

npoyecca

K 4.2. 3nanus Tecmuposanue 75%
OpraHu3oBbIBaTh Cobecedosanue NpasuIbHbIX
JesITebHOCTD Ox3amen omeemoe
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COTPY/AHUKOB CITy>KObI Oyenka
OpOHUPOBAHMS U TPOJIAXK npoyecca
B COOTBETCTBHH C Oyenka
TEKYLIUMHU TUTaHAMH U pe3yibmamos
CTaHJapTaMH F'OCTHHHULIBI Vmenus Jlabopamopnas paboma Okcnepmmuoe
Ponesas uepa HabawoeHue
Cumyayuonnas 3aoaua Ouyenxa
IIpakxmuyeckasn paboma npoyecca Oyenxa
pe3yibmamos
Heticmeus | Ilpakmuyeckasn paboma Okcnepmuoe
Buowvl pabom na npaxmuxe | nabarooenue
OK 1 Bribupath 3nanus Tecmuposanue Oyenka
CIOCOOBI pelIeHus 3a1a4 pesynbmama
npodeccuoHaIbHON Ymenus Cumyayuonnas 3aoava Oyenka
NeSITeTbHOCTH, pe3yremama
IIPUMEHUTEIBHO K Jeticmeus Ponesas uepa Oyenka
Pa3IMYHBIM KOHTEKCTaM npoyecca
OK 2 OcymecTBisaTh 3Hanus Cobecedosanue Oyenka
MIOUCK, aHAJTIN3 U pesynvmama
UHTEPIPETALHIO Ymenus Cumyayuonnas 3aoaua Oyenka
uHpopManuy, pe3yremama
HEOOXOIMMOM 17151 Heticmeus Ponesas uepa Oyenka
BBITIOJTHEHUS 3a/1a4 npoyecca
npodeccnoHaTEHOM
JeSTeTbHOCTH
OK 3 IInanupoBatrs u 3Hanus Cobecedosanue Oyenka
peann30BbIBATH pesynvmama
coOCTBEHHOE Ymenus Cumyayuonnas 3aoaua Oyenka
podeCCHOHATFHOE pe3yremama
JIUIHOCTHOE Pa3BUTHE Heucmeus Ponesas uepa Oyenka
npoyecca
OK 4 3nanus Cobeceoosanue Oyenka
PaGorats B pe3yromama
KOJIJICKTHBE U KOMaHJIE, Ymenus Cumyayuonnas 3aoava Oyenka
3pPEKTUBHO pe3yromama
B3aMMOJIEMCTBOBATD C Heiicmeus Ponesas uepa Oyenka
KOJIJICTaMH, npoyecca
PYKOBOJICTBOM,
KITUCHTaMHU.
OK 5 OcymecTBusTh 3nanus Tecmuposanue Oyenka
YCTHYIO U TTMCbMEHHYIO pesynomama
KOMMYHHKAIUIO Ha Ymenusn Cumyayuonnas 3aoava Oyenka

rOCy/1IapCTBEHHOM $SI3bIKE C

pe3yremama




y4eTOM OCOOEHHOCTEH Jleticmeus Ponesas uepa Oyenka
COLIMATILHOTO U npoyecca
KYJIbTYPHOTO KOHTEKCTA.

OK 7 ConeiicTBOBaThH 3nanus Cobeceoosanue Ouyenxa
COXPAHEHHUIO OKPYXKaloIIeH pe3yremama
cpebl, Ymenus Cumyayuonnas 3aoaua Oyenka
pecypcocOepexeHuIo, pe3yremama
5 PEKTUBHO IEHCTBOBAT Heticmeust Ponesas uzpa Oyenka
B UPE3BbIYANHBIX npoyecca
CUTYaIUAX

OK 9 Ucnons3oBathb 3nanus Tecmuposanue Oyenka
nH(OpMaLIOHHbIE pe3yremama
TEXHOJIOTHH B Ymenus Cumyayuonnas 3a0ada Oyenka
npodeccuoHanbHOM pe3yremama
ACATCIIBHOCTH. Heticmeus Ponesas uepa Oyenka

npoyecca

OK 10 IMonb3oBaThes 3nanus Tecmuposanue Oyenka
npodeccnoHanbHOM pe3yremama
JOKyMEHTAI1el Ha Ymenus Cumyayuonnas 3a0aua Oyenka
roCy/1IapCTBEHHOM U pe3yremama
MHOCTPAHHOM $I3bIKE Heticmeus Ponesas uepa Oyenka

npoyecca

[IK 4.3. 3nanus Tecmuposanue 75%
KonTponuposath Cobeceoosanue npasulbHbIX
TEKYIIYIO JeSITeIbHOCTh Oxzamen omeemos
COTPYJTHUKOB CITY>KOBI Oyenka
OpOHHPOBAHUS U MPOJIAK npoyecca
JUISL TIO/A/IePKaHuUs Oyenka
TpeOyeMoro ypoBHs pe3yibmamos
KadecTBa Ymenus Jlabopamopuas paboma Oxcnepmuoe

Ponesas uepa HabnooeHue
Cumyayuonnas 3a0aua Oyenka
Ilpaxmuueckas paboma npoyecca OyeHka
pe3yibmamos
Heticmeus | Ilpakmuueckas paboma Oxcnepmmuoe
Buowt pabom na npakmuxe | nabarooeHue

OK 1 Bribupatp 3nanus Tecmuposanue Oyenka
CTIOCOOBI pelIeHuUs 3a1a4 pe3yremama
npodeccnoHanbHOMI Ymenus Cumyayuonnas 3a0ava Oyenka
JeSITeNbHOCTH, pe3yrbmama
MPUMEHHUTEIBHO K Jevicmeus Ponesas uepa Oyenka
Pa3IMYHBIM KOHTEKCTaM npoyecca

OK 2 OcymiecTBasiTh 3uanus Cobeceoosanue Oyenka
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MIOUCK, aHAJIU3 U pe3yromama
MHTEPIPETAIHIO Ymenus Cumyayuonnas 3aoava Oyenka
uHpopManuy, pe3yromama
HEOOXOIMMOM 115t Leticmeus Ponesas uepa Oyenka
BBITIOJTHEHUS 3a/1a4 npoyecca
npodeccnoHanbHOM

NeSITeNIbHOCTH

OK 3 Ilnanuposatp u 3uanus Cobeceoosanue Oyenka
peaan30BHIBATH pe3yromama
coOCTBEHHOE Ymenus Cumyayuonnas 3aoava Oyenka
npogeccuOHaTBHOE U pe3yrbmama
JINYHOCTHOE Pa3BUTHUE IHeticmeus Ponesas uepa Oyenka

npoyecca

OK 4 Paborats B 3nanus Cobeceoosanue Oyenka
KOJIJICKTHBE U KOMaHJIE, pe3yremama
3¢ HeKTHBHO Ymenus Cumyayuonnas 3aoaua Oyenka
B3aMMO/ICHCTBOBATH C pe3yromama
KOJIJIETaMH, Heticmeust Ponesas uepa Ouyenxa
PYKOBOJICTBOM, npoyecca
KJIMEHTaMH.

OK 5 OcymecTBisaTh 3Hanus Tecmuposanue Oyenka
YCTHYIO U TUCBMEHHYIO pe3yromama
KOMMYHHUKAIUIO HA Ymenus Cumyayuonnas 3aoaua Oyenka
TOCYJapCTBEHHOM SI3BIKE C pe3yromama
Y4E€TOM OCOOEHHOCTEM Heticmeus Ponesas uepa Oyenka
COITMAIIEHOTO U npoyecca
KYJIBTYpHOT'O KOHTEKCTA.

OK 7 ConericTBOBaTh 3nanus Cobeceoosanue Oyenka
COXPaHEHMIO OKPY’KatoleH pe3yremama
Cpenpl, Ymenus Cumyayuonnas 3aoaua Oyenka
pecypcocOepeKeHHtIo, pe3yrbmama
5(hPeKTUBHO IEHCTBOBATD Heticmeust Ponesas uepa Oyenxa
B UPE3BBIYAITHBIX npoyecca
CUTYaIUsIX

OK 9 Hcnons3oBaTh 3Hanus Tecmuposanue Oyenka
nH(OpMaIMOHHBIE pe3yrbmama
TEXHOJIOTHH B Vmenus Cumyayuonnas 3a0aua Oyenka
npodeCcCHOHATLHON pe3yromama
NESATEIbHOCTH. Jeucmeus Ponesas uepa Oyenka

npoyecca

OK 10 ITonb3oBaThCs 3nanus Tecmuposanue Oyenka
npodeccuoHaTbHON pe3yrbmama
JOKyMEHTAIel Ha Vmenus Cumyayuonnas 3a0aua Oyenka
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roCy/lapCTBEHHOM U
NHOCTPAHHOM SI3bIKE

pe3yromama

Jleticmeus

Ponesas uepa

Oyenka
npoyecca
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