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1. OBIIASI XAPAKTEPUCTHKA PABOYEI IPOT'PAMMBI YYEBHOM
TACIATITAHBI
MeHe)I)KMeHT ! yIIpaBJICHHUE IIEPCOHAJIOM B TOCTUHUYHOM J1€JI€

1.1. Ob6aacTs npuMeHeHus1 padoyeil NporpaMMsl
Pabouast mporpamMma y4eOHON TUCIUTIIMHBI «MEHEDKMEHT U YIIpaBIeHUE TIEPCOHATIOM B
TOCTUHUYHOM JIJIE» SIBIISIETCS 9aCThI0O OCHOBHOW 00pa30BaTEeIbHOM MPOTPaMMEI B COOTBETCTBHH
¢ ®I'OC CIIO no cunermansaoct 43.02.14 T'ocTHHUYHOE €TI0
PabGouass mporpamMmma y4eOHOW AWCHMIUIMHBI MOXET OBITh HUCIOJb30BaHA B
JIOTIOJTHUTEILHOM TIPO(ECCHOHAIbHOM 00pa30BaHUM, NPH TOBBINICHUH KBaTu(UKAIIUU U
po(heCcCHOHATLHO MEePETOr0TOBKE pA0OTHUKOB TOCTUHUYHON MHIYCTPHUH.

1.2. MecTO TUCHUIIMHBI B CTPYKTYPe OCHOBHOI NpogecCHOHATBHOMH 00pa30BaTeIbHOM
NPOrpamMMbI:
MucuunnuHa «MEHEeIKMEHT M YIpaBJIEHUE IEPCOHAIIOM B TOCTUHUYHOM CEpPBHCE

OTHOCUTCS K obmenpodeccuoHanbHOMY UKy 6a30Boi yactu @I'OC CIIO no cnenuaibHOCTH
«["ocTHHUYHOE JETI0», UMEET JIOTHYECKYI0 B3aMMOCBSI3b C UCTOPHUECH, TICUXOJIOTHEH OOIeHus,
I/IH(l)OpMaLII/IOHHO — KOMMYHHKAIITMUOHHBIMHU TCXHOJOTHUAMHU, OCHOBAMU MAapPKCTHHI'a TOCTUHHUYHBIX
YCIIYT, TPABOBBIM M JIOKYMEHTAIIMOHHBIM OOCCIICUYeHHUEM MPOPECCHOHATBHON ICSATEIBHOCTH,
9KOHOMHUKOW M OYXTaJITEpCKUM YY€TOM TOCTHHUYHOTO TPEANPHITHS, MPEITPUHUMATEIHCKON
NEeSITEIbHOCThIO B Ccepe TOCTUHHYHOrO OusHeca. JlaHHBIC y4eOHbIE TUCIMIUIMHBI MOTYT

OCBaMBATLCA I1ApPaJJICIIbHO.

1.3. He.]]b " IVIAHUPYEMbI€ pe3yJibTaTbl OCBOCHHUS TUCHUIIIMHDBI:

Kon YmMmenusa 3HaHUs

[1K, OK

OK 01 pacro3HaBaTth nIpobiemMy B AJITOPUTMBI BHITIOJIHEHUS paboT B
HpO(i)CCCI/IOHaJ'H)HOM KOHTEKCTE U HpO(l)eCCI/IOHaHLHOP’I 1 CMCXKHBIX 06J'IaCT$IX;
AHAM3HPOBATH €€; OIPEAENATH MeTO/Ibl paboThl B PO(hEeCCHOHATIBHOM U
T mwm— CMEXHBIX cepax; CTpYKTypy IIaHa AT

N pellIeHus 3a/1a4; MOPsII0K OLIEHKH pe3yJIbTaToOB

COCTABHTE IUTAH ICHCTBUA, peleHus 3a1a4 npopeccuoOHaTbHON
OTpeAeTUTh HEOOXOUMbIE JeSTeNbHOCTH.
pecypcesl;

OK3 BBICTPAMBATh TPACKTOPHUH BO3MOJXKHBIE TPAEKTOPUHU PO(HECCUOHATILHOTO
npo¢eCCHOHATIBLHOTO U PasBUTHS U CAMOOOPA30BaHUS
JIMYHOCTHOT'O Pa3BUTHUS

OK 4 OpPraHU30BBIBATH PabOTY TICUXOJIOT S KOJUIEKTHUBA;
KOJUJIEKTHBA U KOMaH/Ibl;
B3aMMOJEMCTBOBATH C KOJIJIETaMH,
PYKOBOJICTBOM, KJIMEHTAMH

IIK 1.1. | nnanupoBaTh NOTPEOHOCTH B METO/bI IJITAHUPOBAHUS Tpy/Ja paOOTHUKOB
MaTepuaIbHBIX pecypcax u CITykOBbI (TTpreMa U pa3MelleHus, TUTaHus,
HepCOHANE CIIY>KOBI; OTIpeNieNATh | 00CITY)KMBaHUS M SKCIUTyaTallkd HOMEPHOTO
YHUCIIEHHOCTh U (DYHKIIMOHAJIBbHBIE | POH/A); METOIMK OIpeeeHUsl MoTpeOHoCTel
00513aHHOCTH COTPYTHHKOB CIIy’KOBI TIpHEMa U pa3MelIeHNs B MaTepHaIbHbBIX

pecypcax U IepcoHae;




MK 3.1.

OLICHUBATH U IJIAHUPOBAThH
noTpeOHOCTh CITYKOBI B
MaTepHalbHbIX pecypcax u
IIEPCOHAJIC; ONIPEACIIATD
YHCIICHHOCTh PA0OTHHKOB,
3aHSTBIX 00CTY)KUBAaHHEM
HPOXKUBAIOIIHUX TOCTEH B
COOTBETCTBUH YCTAHOBJICHHBIMU
HOpMAaTHBaMH,

CTPYKTYPY CIY>KOBI; METOIUKA ONIPEICIICHUS
nOTPeOHOCTEH CITYy:KOBI 00CTYKUBAHUS U
HKCIUTyaTallii HOMEPHOTO (OHIA B
MaTepUalIbHBIX PeCcypcax U MepcoHae;

IIK4.1. | oueHUBATh U MJIAHUPOBATH CTPYKTYpa U MECTO CIIy>KObI B CUCTEME
NOTPEOHOCTH CIIyXKObI B YIIPaBIECHUA TOCTUHUYHBIM IPEAIPUATHEM,
MAaTCPHAIRHBIX PCCYpCax H B3aUMOCBS3b C JPYTHUMH T10/pa3/e/IeHUIMU
TEPCOHAIIC, IITTAHUPOBATE 1 TOCTHHUIBL; (DYHKIIMOHAJIBHBIE 00SI3aHHOCTH
IIPOrHO3UPOBATh;

COTPYAHUKOB CITY>KOBI;

IIK 1.2. | mpoBOIUTH TPEHUHTU U IpaBUjia MOBEICHHS B KOHQIIMKTHBIX CUTYAIUIX
IIPOU3BOJICTBEHHBIH HHCTPYKTAX
pabOTHUKOB CITYKOBI;

BBICTPAauBaTh CUCTEMY
CTUMYJIUPOBAHUS U
JUCLHUTIIIMHAPHOU
OTBETCTBEHHOCTH PAOOTHUKOB
CI1y>kObl; OpraHu30BbIBaTh
nporecc paboThl CIYKOBL;

IIK3.2. | opranu30BbIBAaTh BHINOJIHEHHE U | KaJPOBBIA COCTaB CIYKOBI, €ro (yHKINOHATIHHBIE
KOHTPOJIMPOBATh COOJIIOJICHUE 00s13aHHOCTH; TpeOOBaHUA K 00CIIY)KHUBAIOLIEMY
CTaH/IapTOB KauecTBa [IEpPCOHAIY;

OKa3bIBAEMBIX YCIYT
COTPYAHUKAMHU CITY>KOBI;
paccUUThIBaTh HOPMATUBBI
paboThl FOPHUYHBIX;

IIK4.2. | npoBoaANUTh O0yYeHHUE, IEpCOHAa | METOJUKY ITPOBEJCHUS TPEHUHIOB JUIS
CILYKOBI nepcoHaa

IIK 1.3. | KOHTpOJIMPOBaATH paboOTy KPUTEPUH U ITOKA3aTEIN Ka4yeCcTBa
COTPYJIHUKOB 00CITy’)KHBaHUs; OCHOBHBIE U JIOTIOJIHUTENIbHBIE

YCIIyTH, IPEJOCTaBIIsIEMbI€ TOCTUHULIEH;

IIK'2.3. | KOHTPOIUPOBATH BBIIOJHEHUE KPUTEPUH U TIOKA3aTENIN KayecTBa
COTPYJIHUKAMHU CTaHAAPTOB 00CTyKUBaHUS; METO/Ibl OLIEHKH KayecTBa
00CITy’)KUBaHUS U PETJIaMEHTOB IIPEIOCTABIIEHHBIX YCIYT
CILY>KOBI

1K 3.3. MPUHIUIBI B3aUMOJICHCTBUS C JPYTUMHU

KOHTPOJIMPOBATH BBIIOJIHEHHE
COTPpYAHUKAMU CTAaHIApPTOB
00CITy’)KUBaHUS U PETJIaMEHTOB
CITyKObI 00CITY)KMBaHUS U
HKCIUTyaTal[i HOMEPHOTO
¢dboH1a; KOHTPOJIUPOBATD
COCTOSIHUE HOMEpHOTo (OH[a,
BCACHNEC JOKYMCHTAaIlUN C.]'Iy>K6I)I,
paboTy 00CTYKUBAIOIIETO
TepCOHAJIA M0 COOTIOICHUTO
TEXHUKU 0€30MaCHOCTH Ha

CITy»0aMH OTeJIsT; CEpBUCHBIC CTaHIaPThI
housekeeping (cranmapThl 06CTyKUBaHUS U
perJamMeHThl Cly:KObl 00CTy>KUBaHUS U
AKCILTyaTalli HOMEPHOTO (pOoH/Ia); KPUTEPUH U
HIOKa3aTesI Ka4eCTBa 00CITy)KUBaHHS;




paboueM MecTe, OKa3aHHI0
MEPBOM MOMOILHU U IEUCTBUN B
SKCTPEMaJIbHOM CUTYallUH;

IIK4.3. | oueHuBath 3PEKTUBHOCTH KPUTEPUHU U METOJIBI OIICHKH 3((HEKTUBHOCTH
paboTBI Ci1yK0bl OPOHUPOBAHUS U | paGOTHI COTPYIHUKOB H CIIYKOBI OGPOHUPOBAHUS 1
MPOJIAXK; ONIPEIEIISTh

3 PEKTUBHOCTh MEPONIPHUATHH 110
CTUMYJIUPOBAHUIO CObITA
TOCTUHUYHOTO IPOAYKTA;
pa3pabaThiBaTh U MPEIOCTABIISAThH
MPEJIOKEHUS 10 TTOBBIIICHUIO

s (hekTHBHOCTHU COBITA
TOCTUHUYHOTO IPOAYKTA;

MPOJIaXK;

2. CTPYKTYPA ¥ COJAEP)KAHUE YUYEBHOW JUCIIUILINHBI

2.1. O0beM yueOHOI JMCHMIIJIMHBI M BUABI Y4eOHOIl padoThI

Bua yuyeOHoii padoThbl O0bem yacoB

CyMmmapHasi ydyeOHasi HArpy3Ka BO B3aUMO/IelCTBUM C MpenojaBaTeieM 98

Camocmoamenvnan paboma

O01bem o0pa3oBaTeIbHON MPOrPaMMBbI 98

B TOM YHUCIJIC:

TEOPETHUIECKOe O0yUCHHE 64
*

J1a0b0opaTopHbIe PAbOTHI (€CIIN PETYCMOTPEHO)

MPAKTHYECKUE 3aHATHS (€CIU MPEAYCMOTPEHO) 34

KypcoBasi pabora (IpoeKT) (eCiu MperyCMOTPEHO)

KOHTpOJIbHAs paboTta

Camocmosmenvras paboma

HpOMe?KyTO‘lHaH aTTeCcTalnusa NMNpoBOJAUTCH B (I)OPMe IK3AMEHA




2.2. TeMaTnyecKMii IJIAH U COAepPKaHMe YUeOHOH TUCUMIIMHBI MeHeI)KMEeHT U ynpaBJieHHe MePCOHAJI0M B TOCTUHUYHOM JieJjie

Haumenosanue Cooepircanue yueono2o mamepuana u popmvl Opeanu3auuu 0eamenbHOCmu Oovem uacos Oceausaemvie
pasoenoe u mem odyuarowuxcsa I1eMeHm bl
KomnemeHuuil
1 2 3
Beeoenue 1. Lens, 3anaum, npeaMeT U OCHOBHOE COJIEp>KaHNE AUCLMILIINHBI, €€ MECTO U POJIb B 2
CUCTEME ITOATOTOBKH PYKOBOJUTEINIEH U CIIELUAINCTOB TOCTUHUYHOIO OM3HECa;
MOCTPOCHHUE U TMOCIEI0BATEIbHOCTh O0YUESHHUSI 110 IUCHUIUIHHE; OTYETHOCTD IO
JUCUUILIIUH
Pa3zpnen 1. CoBpemeHHOe COCTOSIHME HHIYCTPHH FOCTENIPUUMCTBA 8
Tema 1.1.Ucmopusn Conep:xxanue yueOHOro MaTepuaJia :
CMAHOGIEHUA U 1. @opMHUpOBaHHE U pa3BUTHE MHPOBOM M OTCUYECTBEHHOW HWHIYCTpUU
paseumusn rocrenpuuMcTBa. COBpEMEHHOE COCTOSHUE U OCHOBHBIE TEHJCHIMM  Pa3BUTHUS 2
20CIMUHUYHO20 Oena . . . .
COBPEMEHHOM MUPOBON U OT€YECTBEHHON FOCTUHUYHOW UHIYCTPHUH.
Tema 1.2. Copepxanue yuyeOHOro MmaTepuasa;
Knaccugurayun u 1. Knaccudukanus cpeacts pazmenienus B Poccun u 3a pyoexxom. KpaTtkas
MUnonous cpeocms XapaKTepUCTHUKA OCHOBHBIX TPYIIIT TOCTUHUIL 2
I; a:;"“gig{?:}: Poceuu 2. MexayHapoHble TOCTUHUYHBIC 1IerH. OCHOBHBIE MOJIEIIH OPTaHU3aluN CETEBOTO
Py O6usHeca (B T.4. PpaHIIN3bl) B TOCTHHUYHOM XO3SIICTBE UX 3HAUCHHE.
Accouuanuy 1 cor3bl B TOCTUHUYHON UHIYCTPHUU.
Tema 1.3. Conep:xaHue yueOHOro MaTepuaJa: 4
TI'ocmunuunvie ycnyeu 1. Buapl yciyr B TOCTUHHYHOM CEpBHCE, HUX OCOOCHHOCTH M XapaKTepUCTHKA. 1.2.
UX CAHOAPMUSAUUA | TOCTyHIIHBIH IPOYKT: IOHATHE. 2.2.
2. CranppapTu3anusi yclyr: MOHSATHE, el U 3a7ayd. KadecTBO yCIIyru: HpUHIUIIBI 3.2.
ouneHkd. CTaHAapThl U KOHTPOJb KauecTBAa B TOCTUHUYHOM MEHEKMEHTE. AHau3 4.2.
TpeOOBaHU, NPEABIBIAEMBIX K Pa3IMUHbIM CPEACTBAM Pa3MeEIICHUS
Pa3zoen 2. Cucrema ynpapjieHHs TOCTHHMIIAMH M IPYTHMH CPeACTBAMH pPa3MelleHust
Tema 2.1. CopepxxaHue y4eOHOro MaTepuasa; 2
Ocobennocmu

MEHeOoHcMeHma 6
unHoycmpuu

1. C HOCTb, LCIIM, 3aJa4yu, BHAbI MCHCIP)KMCHTaA Ha MNPCANPUATHAX TOCTUHUYHOI'O
5 3
ccpBUCaA. HOI[XOI[H K OMPCACIICHUIO MOHATUA «MCHCIKMCHT» ]_IG.HI/I " 3a/1a4 YIIPaBJICHUSA




cocmenpuumcmea

TOCTUHHUYHBIM IMPCATIPUATUCM

Tema 2.2.
Teoperuyeckue u
MeTO00J10THYeCKHe
OCHOBBI yIIPpaBJICHUS

Conep:xaHue yueOHOro MaTepuaJa:

1. OcHoOBHBIEC TOHATHUS, KATETOPUU U OOBEKTHI YIIPABJICHUS B TOCTUHHYHOM
MeHekMenTe. [Ipuniuns! ynpasienus. CucteMa ynpaBieHHs: CyObEKT, 00BEKT, IPSIMbIE
u oOpaTHble cBA3u. OpraHu3anus: NOHATHE, BUAbIL, pU3HAKK. DopMasbHasd U
HeopMasbHas OpraHu3aLus.

2. BHyTpeHHsIs cpefia TOCTUHUYHOTO npennpustus. CucreMHasi MOJIeib BHYTPEHHUX
MEPEMEHHBIX: 1IEJIH, 3a]1a4, CTPYKTypa, TEXHOJIOTUH, ITepcoHal. BHenHssa cpena
TOCTHHUYHOTO nipeAanpusitus. [lonsTre, 3HaYMMOCTb, 0COOCHHOCTH BHEUTHEH CPEJIbI
orensi. OCOOCHHOCTH BIMSIHUS HA TOCTHHHYHOE MIPEIIPHUATHE (PAKTOPOB MPSIMOTO U
KOCBEHHOT'O BO3JICHCTBHUSI

[IK 4.2.

Tema 2.3. Dynxuuu
ynpaBJeHus
rOCTHHHYHBIM
NpeAnpUusiTHEM

Conep:xanue y4eOHOro MaTepuaJa:

24

1. ®OyHKIMM TOCTUHMYHOTO MEHEPKMEHTA: IIOHATHE, BHUIBL, B3aHMMOCBS3b.
Oco0eHHOCTH O0IIMX U CHEeUUANbHBIX (YHKIUH.

12

2. IlnanupoBaHue: MOHATHE, 3HAUEHUE, Kiaccudukaius, GOpMbl, OCHOBHBIE CTATUH.
Ponb muianupoBaHus B CTPYKTYPHBIX MOJpa3AeIeHUSX OPraHU3aluii TOCTUHUYHOTO
cepBuca. Buasl miuanos. Metoauka onpeaeneHust IoTpeOHOCTH CTYKObI B MaTepHAIbHBIX
pecypcax u nepcoHare.

3. Opranuzanus ¥ KOOpAWHAIUS ASSITETFHOCTH NIEPCOHANIA CTPYKTYPHOTO
noapaszneneHus. yHKIMS OpraHU3aliy: TOHATHE, CYIIHOCTh. Pacnipenenenue 3agau B
opranuzaruu. CymHOCTh Aenerupoadus. Coaep)kanre U BUJbI TOJTHOMOYUHN U
OTBETCTBEHHOCTH. [Ipenesbl moTHOMOYHIA.

4. Ilenu, 3a1a4M ¥ MPUHIMITBI OpraHU3aluu TpyAa. @OpMbI U BUABI pa3/iefeHus Tpyaa
B opra"usanuu. CyIHOCTb U BUIbl HOPMUPOBAHUS TPYa.

5. OpranuzanvoHHbIE CTPYKTYPHI YIIPABICHUS: TIOHATHE, TPEOOBAHUS, TIPEIbIBISIEMbIE
K HUM, IPUHLHUIIBI TOCTpoeHUsl. CTPYKTYpHBIE MOIpa3ieieHus], 3B€Hbs U CTYIIEHU
yrpaBieHus. [ 0Opu30HTAIBHOE U BEPTUKAIILHOE PA3CICHUE TPYy/la B TOCTHHUIHBIX
npennpusaTusIX. Bzaumocsszu cinyx0, 3BeHbEB U YPOBHEH TOCTUHUYHOTO MPEANPUATHS.
Bunbr u dyHKIIMM ypoBHEH ynpasieHus. LleHTpanu3aius u aereHTpanu3amms

OK 04
IIK 1.1.
IIK 3.1.
IIK 4.1.
IIK 3.2,
[IK 4.2.
[IK 2.3.
[IK 3.3.
[IK 4.3.

8




ynpasieHusi. CTpyKTypy pa3iMyHbIX CIIY>KO TOCTUHUIIBI M UX B3aUMOCBSI3b.

5. Bwuapl opraHu3anMoOHHBIX CTPYKTYp VIpaBieHUs (JuHeHHas, (yHKIHMOHAJIbHAS,
JMHEWHO-IITa0HAasA, JEBU3MOHAJbHASA, MATpPUUYHAs, VYIPABICHUE IO TMPOEKTY), HX
XapaKTepUCTHKA, MPEUMYIECTBA U HENOCTaTKU. THIIOBas OpraHM3alMOHHAs CTPYKTypa
OTeJIA.

6. MotuBauus TpyJaa Ha NPEANPUATUSIX TOCTUHUYHOM cdepsbl. [lonsTHe u
Ha3zHaA4YCHUEC MOTHUBALlUN. Kpmeplzm MOTUBalIu (HOTpC6HOCTI/I, MOTUBBI, CTUMYIJIBIL,
BO3HArpaXkJICHUE) Tpy/la epcoHalia B OpraHu3alusix TOCTHHUYHOTO Ou3Heca.
MoTHBaMOHHBIN MPOLIECC.

7. CopepxaTtelbHble U IIPOLECCyaIbHbIE TEOPUU MOTUBALIUU UX OCOOEHHOCTH.

8. Ocobennoctu CTUMYJIMPOBAHUA U MOTUBALIUU IICPCOHAIA TOCTUHHUILL U APYTUX
CpCACTB pa3MCIICHH. cDO}T)MLI MaTepHaHLHOﬁ u HeMaTepHaHbHOﬁ MOTHBaIM:A IICPCOHAIA
Ppa3INIHbIX CJ'Iy>K6 I'OCTHHHII. «JIostnpbHOCTH nepcoHaian: NOHATUEC, BUMbI, q)OpMI/IpOBaHI/IC.
q)aKTOpr, BJIMAIOIIHE HA JIOAJIBHOCTD IIE€PCOHAJIa B TOCTUHULAX. OIIGHKa " IyTHU
MOBBIIICHUA JIOAJIIBHOCTU MEPCOHAIA TOCTUHUIIBI. Ilcuxonorus KOJUIEKTHBA

9. KoHTpOJb: CYIIHOCTh, HA3HAYCHUE, BUJIBI, OPMBI, 3TAITbI, 0O0BEKTHI, CYOBEKTHI H
npaBuia. OyHKIMS KOHTPOJIS B CUCTEME YIIPABJICHUS CTPYKTYPHBIM MOPA3ACICHIEM
TOCTUHUYHOTO Tpeanpustus. JlokymMmeHTalibHOoe 0(hOpMIIEHUE HTOTOB KOHTPOJIS B
TOCTUHUYHBIX MpeAnpusTusax. Kputepuu u MmeTop! oieHKH 3 PeKTUBHOCTU pabOThI
COTPYJIHUKOB U CITY>KOBI

TemaTnKa NPAKTHYECKUX 3aHATHHM!

12

1. Pa3pa60TI<a IJIaHa 1 OIIPCACIICHUC Leae aesaTelIbHOCTH CJ'Iy)K6BI T'OCTHHHIBI
(CTPYKTypHOFO HO,HpaS,Z[CJICHI/IH) TOCTUHHUYHOT'O NPCAIPUATHA. HOCTpOCHI/IC ACpEBa LeneH.
HJIaHI/IpOBaHI/IC HOTpC6HOCTI/I B MAaTCpHUAJIbHBIX peCypcax U NCPCOHAJIC CJ'Iy)K6BI

2.Cocranenue rpaguKkoB BbIXo/1a Ha paboTy

3.CocraBieHne CXeMbl B3aUMOJICHCTBUS PA3TUIHBIX CITYKO TOCTHHHUIIBI U
KOOpAMHAIMU UX paboThl. Pa3paboTka 3a1aHHONM OpraHU3allMOHHON CTPYKTYpPbI
TOCTUHUIBL. (OPTaHHU30BbIBaTh padOTY KOJUIEKTHBA M KOMaH/Ibl; B3aUMOJIEHCTBOBATH C
KOJJIEraMH, PYKOBOJICTBOM, KJIMEHTaMH)

4. OTpaboTKa METOIMKHU BBISBJICHUS MOTPEOHOCTEH N MOTHUBOB ITOBEICHHS IIEPCOHATIA

9




CTPYKTYPHOI'O IOAPA3ACIICHUA TOCTUHUYIHOT'O IPCANPUATUA U ITOATOTOBKA
HHIUBHUIYAJIbHBIX pCKOMeHI[aI_H/Iﬁ 10 NOBBIMICHUIO MOTUBALIUU K TPYAY

5. PazpaboTka nporpaMMbl OPMUPOBAHUS JTOSTILHOCTH TIEPCOHAIA CTPYKTYPHOTO
NoJipa3iesieHusi TOCTUHHUYHOTO MPEANPUATHUS

6. CocTaBiieHHe IIaHA - CXEMBI IPOBE/ICHUSI KOHTPOJIS B 3a/1aHHOM CTPYKTYPHOM
MOJIpa3/ielIeHuu OPraHru3aluyd TOCTUHUYHOTO Ou3Heca. OneHka 3p¢GeKTUBHOCTH pabOThI

CITYXOBI.
Tema 2.4. Coaep:xxanue y4eOHOIro MaTepuaJa; 10
Koopounavyus 1. MeTozpl ynpaBieHus: MOHATUE, KiIacCU(UKALNS, B3aUMOCBA3b U 8
desamenvHocmu B3aMMO3aBUCUMOCTb. XapaKTEPUCTUKA SKOHOMUUYECKUX, OPTaHU3AIUOHHO —
hepconana PacIOpSIAUTENBHBIX M COIUATIBHO — MICUXOJIOTMUYECKUX METOJIOB YIIPaBICHUA. AJTOPUTM
CMPYKMYPHOZ20
nodpasdenenun MIPOBEICHUS BBOJHOTO M TEKYIIIETO MHCTPYKTAXKa MOTYNHEHHBIX.
2ocmunuyb 2. JlunepctBo: oHATHE U ipupoa. DopmanbHOE U HedopMaTbHOE JIHEPCTBO. Teopun
auaepcTBa JIMYHOCTHBIE KauecTBa YCIEIIHOIO PYKOBOAUTENS MOAPa3/ICICHHUS.
3.BnacTh u BnusHue: noHstue, GOpMbl, UICTOUHUKU. banaHc BracTu. EE i;
4. Ctunu pyKOBOJCTBA: TOHSATHE, KiaccupuKanus, BUAbL. DakTOphl, BIUSIONIME HA o
dbopMupoBaHue cTHIIA yrpaBieHus. IPGEKTUBHOCTh PA3NTUYHBIX CTUJICH YIIpaBICHUS.
TemaTnKa NPAKTHYECKUX 3aHATHH!
1. Pemenrie cuTyallMOHHBIX 3a7a4 Ha CTUIIEH YIpaBlIeHUs, CIOCOO0OB BIUSHUS
PYKOBOJMTENS HAa MOAYUHEHHBIX M ONTUMAJIBHBIX TyTEH MOCTPOEHUSI B3aUMOOTHOIIEHU I 2
C OTYMHEHHBIMU. [ToCcTpoeHne CUCTEMBI CTUMYJIUPOBAHUS U JUCITUTUIMHAPHON
OTBETCTBEHHOCTH PAaOOTHUKOB
Tema 2.5. Ceazywmue | Coaepkanue y4eOHOro MaTepuaJia: 10 OK1
npouecchl B 1. VnpapneHdeckue penieHus: MoHsATHE, BUbL. Tumbl pemennii. TpeGoBanus, 6
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ylpaBJeHUHU

NpeIbABIsSEMbIE K YIPABICHUCCKUM pelieHus. MeToabl U yPOBHU MPUHATHS PELICHUM.
ParnmonanbHOe pemeHne u 3Tambl ero pa3padoTku Y cnoBus 3G(EeKTUBHOCTH
YIPaBJIEHYECKUX PEIIEHUH B TOCTHHUYHOM chepe. Opranusanus 1 KOHTPOIb 32
UCTIOJIHEHUEM PEIICHUM. (aJITOPUTMBI BBIIOJIHEHUS paOdOT B MPO(ecCHOHAIBHON U
CMEXHBIX 00J1acTsIX; METOIBI paOOTHI B IPO(eCCHOHATBHON M CMEKHBIX Chepax;
CTPYKTYpY IIJIaHA JUISA PELICHUS 3aa4; MOPSAA0K OLICHKH Pe3yIbTaTOB PEIICHHS 33134
pod)eCCHOHAIBHON JEATEIBHOCTH).

2. KoMMyHMKalMy B yIpaBJIeHUHM TOCTUHUYHBIM NpeanpustueM. I[lonsatue, Buabt
KOMMYHHUKaIil. KOMMyHHKaIIMOHHbIE KaHAJIBI U UX XapaKTEPUCTUKU.
KommyHnukanmonusiii mpouecc. Buast ynpasnenueckoit nandopmarmn. I hexTuBHas
KOMMYHHUKAIHSI.

2. JlenoBoe obOmieHHe. YIpaBiaeHUYECKOE OOIIEHUE: TTOHATHE, POIb, (POPMBI,
byHKIIMM, Ha3HaYEHUE. DTHKA J1eJI0BOT0 oOIIeHHs. Y cioBUs 3 (HEKTUBHOTO OOLICHHUS.
Oco0CHHOCTH U MTpaBUJIa BEJACHUS JCIOBBIX Oece/l, COBEIIAaHUI B TIEperoBOpoB. TexHMKa
TeneOHHBIX IEPETOBOPOB.

TemaTnKa NPAKTHYECKUX 3aHATHM!

1. Pemenue cuTyallMOHHBIX 3371a4 110 MPUHATHIO YIIPABIEHUYECKUX PEILICHUH
CBSI3aHHBIX C aHAJTU30M PE3YJIbTATOB JEATEIBHOCTH CIIY>KObI TOCTUHUIIBI U BBISIBJICHUEM
HOTPeOHOCTH B MaTepHANIBHBIX pecypcax U mepcoHaie. (pacno3HaBarh mpodiemMy B
po(hecCHOHATbHOM KOHTEKCTE M aHAJIM3UPOBATH €€; ONPENEATh 3Tallbl pelIeHUs 3a/1a4H;
COCTaBUTb IUJIaH JEHCTBUS; ONPENETUTh HEOOXOIUMBIE PECYPCHI)

2. Jlenoas urpa «IIpon3BoaCTBEHHOE COBELIAHHEY

Tema 2.6. YnpasBiieHue
OPraHu3aluOHHBIM
noBeJeHNeM

Conep:xaHue yueOHOTro MaTepuasa:

10

1. Kareropuu pykoBoauTesnei mpeapusaTis TOCTUHMYHOTO X035HCTBA, KBATM(UKAIIMOHHBIE
TpeOOBaHUS K HUIM ABTOPUTET, UMMJIK, MPaBUIIa CIYKeOHOTO MOBEJACHUS PYKOBOJUTEIIS.
3anaun, 00SI3aHHOCTH M OTBETCTBEHHOCTh PYKOBOJIMTEINS 33 KaUECTBEHHBIE PE3YJbTAThI
paboThl moIpa3iesieHusl TOCTUHHIIBI.

2.CaMOMeHEKMEHT: TIOHSTHE, 3HaUeHre B paboTe pykoBoautens. [ImanupoBanne paboThl
MeHemkepa. BoaMoxkHbIe TpaekTopuu MpodhecCuoHaTbHOTO Pa3BUTHS U
camoo0pa3zoBaHusl. 3aTpaThl U motepu padoyero BpeMeHu. OCHOBHbIE HAIIPABJICHUS

OK 01
OK 03
OK 04
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COBEpILEHCTBOBaHM TpyAa. Opranusanus pabo4ero Mecta pyKOBOJHUTENS CTPYKTYPHOTO
[OApa3JCIICHNU.

3.KoHmukThr: moHsATHE, KIACCUPUKALINS, TPUIUHBI BOSHUKHOBEHUS, CTa NN
pPa3BUTHS, METO/IbI YIIPABIICHUS.

Tunuuneie KOHOIUKTHBIE CUTYAllMU B OPraHU3alMsIX TOCTUHUYHOTO cepBuca. [IpaBuia
MOBE/ICHUS B KOH(MIMKTHBIX CUTYaIHSIX.

Crpecc: npupoza u npuunHbl. B3aumMocs3p KoHGIIHUKTa U cTpecca. MeToabl
MPEAYIPEKACHHS CTPECCOBBIX CUTYAIIUN

TeMaTuka NPAKTHYECKUX 3AHATHHM

1.CocraBnenue miaHa OpraHu3aiy JIHYHOW paboThl MEHEKepa (IOCTPOSHUE

TPAaeKTOPUU NMPO(PECCHOHAIBHOTO U JINYHOCTHOTO Pa3BUTHS) 4
2. PerieHne cUTyallMOHHBIX 33/Ja4 10 BBIXOJY M3 33/1aHHONM KOH(JIMKTHON CUTYalluHu U 10
OTIpEICNIEHUIO IyTeH MPeyIpexKAECHUS CTPECCOBBIX CUTYAIUH.
Pazgen 3. YnpasiieHne nepcoHa oM CTPYKTYPHOI0 NOApa3aesieHUusl TOCTHHUYHOIO NpeANpUsTHS
Tema 3.1. loaxoawl k | Coaep:kanue yueOHOro MaTepuaJa: 6
YKOMILJIEKTOBAHHIO 1. 1l.IlonsTus: nepconan, ynpasieHnue nepconanom. Leau, pyHKuny u npuHIUIBL 4
CTPYKTYypHOT'O yIpaBJIeHUs epcoHaIoM. YenoBeueckuit pakTop B TOCTUHUYHOH 1€ TETbHOCTH.
ToapasaeTeHust Kareropuu nepconana roctuHuiibl. OCHOBHbIE TPeOOBAaHUS K IEPCOHATY FOCTUHHIIBI.
;(;cﬁTOI:}:::::MH PoJib kOpnopaTuBHOM KYJbTYPbl B OPraHM3aHH PA0OTHI NEPCOHAJIA TOCTHHHULIBI. IK 1.2.
He00X0aHMOi KoprnopaTtuBHas KynpTypa: MOHITHE, CYIIHOCTb, LIeNb, 3a7a4u, (PYHKIUH. IK 2.2.
KBAJIH(PHKAIMH. 2. CyIIHOCTb, [IEU | 33J1a49H KaIPOBOTO IIaHKpoBaHus. [[maHupoBaHUe pacXo0B Ha IIK 3.2.
nepcoHasl. HopmMupoBaHue U y4eT YMCIEHHOCTH NIepcoHana. MeToauku onpeaeneHus IIK 4.2.
noTpeOHOCTEH CITy>KObI TOCTHHHUIIBI B MAaTEPHATIBLHBIX pecypcax U IepcoHalie
TemaTnKa NPaAKTHYECKUX 3aHATHHM!
1. IlnanupoBaHue Ka4eCTBEHHBIX U KOJTMUYECTBEHHBIX OTPEOHOCTEN CTPYKTYPHOTO 2
MoJipa3fiesieHusi TOCTUHUIIBI B TPYAOBBIX pecypcax. Omnpeaenenrne YucIeHHOCTH 1
(YHKIMOHATIBHBIX 0053aHHOCTEH COTPYAHUKOB
Tema 3.2. Haiim u Coaep:xaHue y4eOHOIro MaTepuaJa: 8 [1K 1.2., [IK2.2.
omoop Kaopoe 01 1.IIpouenypa orbopa, HaiiMa iepcoHasa. Kputepuu, METOAbI M TEXHOJIOTUH OTOOpa U 4 [K 3.2.,IIK 4.2.
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npeonpuamuii cpepvt | Haiima repcoHaa B TOCTHHUYHOE TIpeanpusitie. ICTOYHUKY ¥ cTOCOOBI MPUBJICUCHUS OK 04
socmenpuumcmea IepcoHaia.
2. Kanudukanuronusie TpeOGoBaHus. MeTO bl AUATHOCTUKH MTPO(HECCHOHATLHON
npuroaHocTu padbotTHukoB. HaGop nepconana: moHsTHe, BUIbI, METOIBI.
BricBoOOXIeHUE, YBOJIBHEHHE U TEKYYECTh KaJIPOB.
TeMaTuKa NPAKTHYECKUX 3AHATHM
1. Omnpenenenrie COOTBETCTBHUS TMYHOCTHBIX, JIETIOBBIX M IMPO(ECCHOHATBHBIM Ka4ecTB
UCTIOJHUTEIS, TPEOOBAHUSM, ITPEIbSBIISIEMBIM K JODKHOCTH.
AHanm3 cocTaBa TUYHOCTHBIX KAYECTB, HE JKEJATEIbHBIX ISl IIEPCOHATa TOCTUHUIIBI
Tema 3.3. Adanmayusa | Coaep:kanue yueOHOro MaTepuaJa: K 1.1, [IK 2.1.
nhépconana 1.AnanTanus nepcoHana: noHsATHe, BUbl. OCHOBHbIC MEPOIIPUATHS 110 adanTalluu IIK 3.1.,1IK 4.1.
cocmunuuax HOBBIX COTPYIHUKOB. [IporpaMma afanTalnuy cOTpyAHUKOB B TOCTHHHIIE
HcnbiTaTenbHbIi CPOK.
TeMaTuKa NPAKTHYECKHUX 3AHATHIM:
1. Pa3paboTka nporpaMm afantaiuy COTPYIHUKOB B TOCTHHHIIE
Tema 3.4. Oyenxa ) IIK 1.3.
deamensHocmu Copepxxanue yueOHOro Mmarepuasa; 1K 2.3
nepconana 2ocmunuubl 1. Llenu u MeTOIbI OIIEHKU paboThHI mepconana. CTaHaapThl KayecTBa Tpy/ia. 11K 3.3
Ouenounsie TexHoJIOTHH. LIeHTphI OlleHKH KBaU(UKalnii: Ha3HAYEHUE, POJIb. o
TpeOGoBanus, MPEABSIBISIEMBIE K IETOBBIM, TUYHOCTHBIM, MOPAJTbHO-3THUECKIUM KauyeCTBaM MK 4.3,
PYKOBOZIUTEJISI CTPYKTYPHOTO Toipas/iesieHns. MeTo1Ka OLIeHKH KaueCTB MEHELKepa.
2. ATTecTanus: eNu, 3a1a4u, IPUHIUIBI, (YHKIIHH, TPOLEAYPHI U METOIBI.
TemaTnKa NPAKTHYECKUX 3aHATHH !
1. denosas urpa «IIpoBeneHne arrecTallii COTPYAHUKOB TOCTHHUIIBD)
Tema 3.5. Obyuenue u C 6 i IIK 1.2.
passumue nepconana oJep:kaHue y4eOHOro MaTepuaJa: K 2.2
20cmunuubL 1. OGyuyeHme cOTpyAHUKOB: 1I€TH, BUIbI, POPMBI M METO/IbI OOYUYEHUS, UCTIONIb3yEeMbIe 1K 3.2
B TOCTUHUYHOM Ou3Hece B Poccun u 3a pydexom. Ouenka 3pQpeKTUBHOCTH 00yUYeHUS K 4'2'

nepcoHajia B roCTUHUIAX. HpO(beCCI/IOHaHBHO — AOJDKHOCTHOC IMPOABUKCHUC U
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MOCTPOCHHE Kapbepbl B TOCTUHUYHOM Om3Hece. [IpuHimnbl popMupoBaHus KagpoBOTo
pesepsa

TeMaTuka NPAKTHYECKUX 3AHATHHM .
1. Pa3zpabotka MmeponpusTHii 10 BBIOOPY popM 00yueHus (TPOBEACHUE TPEHUHTOB U 2

IIPOU3BOJICTBEHHBIX MHCTPYKTAXEH ), COCTABJIEHUIO IUIAHOB KaphePbl, Pa3BUTHIO
KOMIIETCHIIMH. AHAJIN3 KOHKPETHBIX CUTyalui

Kypcoesoit npoexm (paboma) (ne npedycmompen)

Bcezo: 98

JJ1s1 XapaKkTepUCTHKH YPOBHSI OCBOCHMS Y4eOHOr0 MaTepuaJjia MCIOJIb3YIOTCA cleayolme 0003HAYeHHS:

1 — 03HaKOMUTENBHBIN (BOCIIPOU3BeIeHNE HH(POPMAIINH, Y3HABaHUE (pacro3HaBaHKe), O0BbSICHEHHE paHee U3YYeHHBIX 0ObEKTOB, CBOMCTB U T.I1.);
2 — PeTPOAYKTUBHBIN (BHIIOTHEHUE ICATEIIEHOCTH 110 00pa3ily, HHCTPYKIIUHU HIIH 11O0JT PYKOBOACTBOM);

3 — IPOAYKTUBHBIH (CaMOCTOSTENIBHOE MIIAHUPOBAHNE U BBIIIOJTHEHUE JACSITEIbHOCTH, PEIICHUE MPOOIEMHBIX 3a/1a4).
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3. YCJOBUS PEAJIU3AIIMU ITIPOT'PAMMBI YYEBHOM U CIHUILIAHBI

3.1. MaTepuajibHO-TEXHUYECKOE o0ecrnievyeHune
Jliia peanuzanuu nporpaMMbl yaeOHOM TUCIUIUIMHBI «MEHEeIKMEHT U YIpaBlieHUue
NepCoHaIOM B TOCTUHUYIHOM ACJIC» OOJIKHBI 6BITB npeaAyCMOTPCHBI CIICAYIOIINUC CIICHHUAJIbHBIC
IIOMCHIICHUA !
KaOuner MeHe:KMEHTA U YNIPABJIEHH S TIEPCOHATIOM

Croubl ydeHHUYECKUE, CTYNbsl YYeHUYECKUE,
CTOJI IPEI0IaBaTes, CTyJI IpernoaaBareds,
J0CcKa, HOYTOYK, 9KpaH, MEUApPOEKTOpP.

3.2. AudopmanuoHHOe obecnieyeHHe peain3aluu MPOorpaMmbl

st peanu3anuu mporpaMmbl OMOIMOTEYHBIN (OHIT 00pa30BaTENLHON OPTaHU3AIIH
JIOJDKEH UMETh TeYaTHbIE U/WIN 3JIEeKTPOHHbIE 00pa3oBaTesibHble U MH()OPMAIIMOHHBIE PECYPCHI,
pEeKOMeH1yeMble [l UCIOIb30BaHUs B 00pa30BaTEIbHOM MPOLIEcce

OcHoBHas nTuTeparypa:
1. Jmurtpuea H. B. 'ocTuHUYHBINA MEHEKMEHT [ DJIEKTPOHHBINA pecypc]: yueOHoe
noco6ue / H.B. JImurpuena, H.A. 3aiiniea, C.B. Oruaea, P.H. Ymakos. - M.: Anbda-M:
HUIL UHOPA-M, 2015.
2. 3aiinena H. A. YnpapieHue nepcoHaaoM B TOCTUHUIIAX [ DIIEKTPOHHEIN pecypc]:
yuebHoe nocodue / H.A. 3aituesa. - M.: ®opym: HULl MTHOPA-M, 2013.
3. Ilomeras M. B. YnpasieHue nepcoHaaoM B TOCTHHUYHOM CepBHCE [ DIEKTPOHHBIN
pecypc] : yueOHHK AJs CTY[. YUpexaeHui cpel. mpod. oopazoBanus / M. B. [Tonesas,
A. H. TperbsixoBa. — M.: U1 «Akanemusi», 2014.
4. 3aniieBa H. A. MeHeKMEHT B CEpPBUCE U Typu3Me [ DIEKTPOHHBIN pecypc]: yueOHoe
nocobue /3annesa H. A., 3-e uzn., gomn. - M.: ®opym, HUL] UHOPA-M, 2016.
WHTepHeT-pecypcesl
1. www. garant.ru
2. www. kodeks.ru
3. www. znanium.com. DieKkTpoHHasi OMOINOTEYHAsI CUCTEMA.

4. KOHTPOJIb 1 OIIEHKA PE3YJbTATOB OCBOEHUSI YYEBHOM JUCIIUILINHBI

Pesynomamut 0oyuenus Kpumepuu ouenxu Memoowt oyenku

Ilepeuens 3nanuii, oceaugaemolx
6 PAMKAaxX OUCHUNIUHDL
AITOPUTMBI BBITIOTHEHUS padoT B
POPECCHOHATBHON U CMEKHBIX
00JacTsx; METo bl paboThI B
POPECCHOHATBPHON U CMEKHBIX
cdepax; CTpYKTypy IJIaHa JIs
pEIIeHUS 33]1a4; TOPSJIOK OIICHKH
pEe3yNbTAaTOB PEIICHUS 3314
poeCCHOHAIBHON JIESTENHHOCTH,



http://znanium.com/catalog.php?item=booksearch&code=%D0%B3%D0%BE%D1%81%D1%82%D0%B8%D0%BD%D0%B8%D1%87%D0%BD%D1%8B%D0%B9%20%D1%81%D0%B5%D1%80%D0%B2%D0%B8%D1%81#none
http://znanium.com/catalog.php?item=booksearch&code=%D0%B3%D0%BE%D1%81%D1%82%D0%B8%D0%BD%D0%B8%D1%87%D0%BD%D1%8B%D0%B9+%D1%81%D0%B5%D1%80%D0%B2%D0%B8%D1%81&page=15#none
http://znanium.com/catalog.php?item=booksearch&code=%D0%B3%D0%BE%D1%81%D1%82%D0%B8%D0%BD%D0%B8%D1%87%D0%BD%D1%8B%D0%B9+%D1%81%D0%B5%D1%80%D0%B2%D0%B8%D1%81&page=14#none

BO3MOXHBIE TPACKTOPHUHU
po(hecCHOHATLHOTO Pa3BUTHS U
camMoo0pa3oBaHus;

MICHXOJIOTHSI KOJUIEKTUBA;
METOIMKH OTPEICICHUS
noTpeOHOCTEH CITy>KOBI TOCTHHUIIBI
B MaTepHaJbHBIX pecypcax u
NIEPCOHANIE; CTPYKTYPY CIY>KOBI;
CTPYKTYpPa U MECTO CIIY>KOBI B
CHCTEME YIpPaBJICHUS
TOCTHHHYHBIM MPEATIPHITUEM,
B3aUMOCBSI3b C JPYTUMH
MOJIPa3ICIICHUSIMHI TOCTHHHIIBI,
IpaBuja MOBEJICHUS B
KOH(JIMKTHBIX CUTYAIHIX;
KaJIpOBBIIl COCTaB CI1yKOBbI, €ro

b yHKIIMOHATbHBIE 00S3aHHOCTH;
TpeOOBaHUS K 0OCITYKUBAIOIIEMY
NEPCOHATY; METOUKY IPOBEICHHS
TPEHUHTOB JIJIsI [IEPCOHAIA,
KPUTEPHH U TOKA3aTENIN KaueCTBa
00CITy’)KUBaHUSI; METOJIbI OIICHKU
Ka4ecTBa MPEIOCTABICHHBIX YCIIYT

XapakTepucTUKU
J€MOHCTPUPYEMBIX 3HAHHUH

75% npaBUIIbHBIX OTBETOB

TectupoBanue

VYceTHbII onpoc

Ilepeuensv ymenuii, océausaemovix
6 pamMKax OUCYUNJIUHbL

pacrno3HaBaTh po0jemMy B
poeCCHOHAIBHOM KOHTEKCTE U
aHAJTM3UPOBATH €€; ONPEIEIISATh
ITaITbl PEIICHNS 33]1a4H;
COCTaBHTb IUIaH JEHCTBUS;
OTIpeNIeNIUTh HEOOXOIUMBbIE
pecypchl; BEICTpauBaTh
TPaeKTOpUH NMPOo(HecCHOHATLHOTO U
JMYHOCTHOTO Pa3BUTHUS;
OpraHU30BBIBATH PabOTy
KOJIJICKTHBA U KOMaH/IbI;
B3aMMO/ICHCTBOBATH C KOJIJIETAMH,
PYKOBOJICTBOM, KJIINEHTAMU;
IUTaHUPOBATh MOTPEOHOCTH B
MaTepHaJIbHBIX pecypcax u
HepCOHANE CIIY>KOBI; OTIpeNIeNATh
YHCIICHHOCTh U ()YHKIIMOHAIBHBIC
00513aHHOCTH COTPYAHHUKOB;
MPOBOJIUTH TPCHUHTH U
IPOM3BOJICTBEHHBIN HHCTPYKTAXK
pabOTHUKOB CITyXObI; BBICTPAaUBaTh
CHCTEMY CTUMYJIMPOBAHUS U

Onenka nponecca

OLIeHKa PE3YyIbTATOB

3KCHepTHa}I OILICHKAa
BBIITOJTHCHHA CUTYAallHOHHBIX
3aJa4

Onenka pe3ynbTaToB
BBITMIOJTHEHUS
NPaKTUYECKOH paboThI

16




JUCLUIIIMHAPHOM
OTBETCTBEHHOCTH PAOOTHHKOB
CIIy>KOBI; OPraHU30BBIBATH MPOLIECC
paboThI CITyKObI; OPraHU30BHIBATH
BBIMIOJTHEHHE U KOHTPOJIUPOBATD
coOJIIoZieHre CTaHAapTOB KauecTBa
OKa3bIBAEMBIX YCIYT
COTPYIHUKAMU CITYXKOBI;
IIPOBOAMTH 00YyUEHHUE, IIEPCOHATIA
CILy>KObl; KOHTPOJUPOBATH
BBINOJIHEHUE COTPYAHUKAMU
CTaHJApTOB OOCITY)KUBaHUS U
pErjJamMeHToB CIIyKObl; OLIEHUBATh
3¢ pexTUBHOCTH PabOTHI CITYKOBI

17




